BRAND NAME COMPUTERS AND ACESSORIES

It is the intention of KCDA to secure an annual contract for the complete product line of Apple Computers, IBM Computers & Printers and Toshiba Laptop Computers and all related support accessories.  This request comes at the need and requirement of KCDA’s 294 state wide member School Districts along with our associate members throughout Washington, Idaho, Oregon and Montana.  Because KCDA’s membership is State wide, be sure and provide the program that will support Western Washington as well as the Eastern side of Washington Sate.

Please provide pricing for all items under separate cover with a stated discount level from list price or percent mark-up above cost that covers the complete product line(s) being bid.  This will ensure that as new products are introduced and pricing drops KCDA will maintain its discount level from list price throughout the duration of the contract.

Be sure to provide under separate cover pricing and discount levels that will include the complete line of Monitors and Networking Equipment, along with software products, CD-ROM’s, and other available third party products you wish to have covered under this bid.  If different discount levels apply, please provide the price sheet and the discount that will apply to each.

Please include in your price offering all aspects of your Educational Programs that include Training/Support/Warranty and installation of all products listed within your offering.  Shipping charges to all areas of the state of Washington must be estimated and included in the pricing.  The KCDA service fee should be accounted for within the final pricing, not added to the customer invoice as a separate line item.

***Note:  As new price sheets are introduced throughout the duration of the contract the same



discount(s) must apply to each price sheet in the same manner as the original bid was



awarded.  These price sheets need to be updated and supplied to KCDA on a monthly basis.


AWARD

Each manufacture product line will be awarded as a group to one vendor representing the entire product offering.  

PC COMPATIBLE SYSTEMS

It is the intention of KCDA to offer our 294 member school districts a competitive bid option for PC compatible computers and services.  KCDA’s goal is to award this portion of the contract to the lowest responsible bidder who can continually service and offer the most competitive pricing for an annual contract.  All eligible vendors must meet or exceed the qualifications listed within this bid to be considered for award.

Vendors must conform to all of the following requirements to be considered for participation along with returning the Training and Support Specification sheet, Bidder Experience Questionnaire and Company Background.

1. Vendor may be asked to provide fully configured sample unit(s) for evaluation at no-charge for 60 days.

2. The vendor must provide a minimum of two-year parts and labor warranty on the entire configuration.  The vendor must include the depot warranty work in the base price on configurations bid.

3. Vendor must offer 3-year on-site warranty to all areas of Washington State.  Response time to warranty calls must meet or exceed the following:  72 hours for workstations, 48 hours for servers, 5 working days for Notebooks.  If the service is not performed within the required time, there may be a penalty of $25 per day on workstations or notebooks and $100 per day on servers, payable to the end user purchaser.

4. Vendor must be able to supply warranty replacement parts that are image compatible with products sold for three years after the initial sales and ship those parts within 24 hours of RMA request.

5. Vendor must be currently authorized by Microsoft to provide OEM software including operating systems.  Copy of certification must be included in bid response.

6. Vendor must be currently authorized by Microsoft to provide Academic software.  Copy of certification must be included in bid response. 

7. Vendor must guarantee product compatibility with all operating systems including:  Linux, Novell, and all versions of MS Windows (Vista, 2000,2003 server, XP) with all motherboards and video boards sold for five years of receipt of order. 

8. Lemon law shall apply to systems purchased off this contract.  If the same problem must be fixed twice with in the same year the system shall be replaced.

9. Bidding vendor must have been in business at least three full years under the same ownership selling integrated personal computer systems at a minimum of 1 million dollars in PC sales each year.  KCDA or a KCDA member school district may request financial records.

10. Bidding vendor must provide references of at least three k-12 school districts or community colleges within the state of Washington that they have done at least two hundred thousand dollars of business per institution during the 2006/2007calendar year and have provided on-site service to each.

11. Vendors may be asked to provide representatives from the KCDA bid evaluation team a tour of the vendor’s place of business.

12. Vendor shall include in their Marketing Plan the size of their sales and service team.

13. Vendor will be required to remit the 2% KCDA service fee on a monthly basis to the KCDA Accounts Payable department along with a detailed spreadsheet of sales.  This 2% needs to be included in your prices bid.

14.  In order to assure that KCDA is receiving the pricing level as bid throughout the contract period at any time they may request to audit vendor’s records.

15. KCDA requires monthly updates of price lists showing current configurations and pricing.  These lists must be made readily available to all KCDA members when requested.

16. The vendor will be responsible for handling RMA replacement of all products sold under this contract for at least two years, and more with optional extra cost warranty upgrades.  This includes any freight charges (outbound only for depot warranty, both ways for on-site warranty).

17. If prices for the parts to the vendor go down between the time of a quote and receipt of the order, the client is to be billed at the lower price based on the lower cost.

18.  The vendor is to guarantee prices for 30 days on all quotes.

19. Shipping on all parts orders regardless of size shall be billed at set price.  Please supply shipping charge for parts orders $_________.  
20. Freight/shipping cost on computer orders will be FOB destination and cost included in the price as bid and advertised.  This cost will be the same for any client in Washington state.      

All standard computer products, listed as available under this contract, must have a 30 day money back guarantee for items purchased in error, without proper funding, found defective, or found unacceptable for the purpose purchased.
Provide pricing to the following configurations.  Show each component prices as individual line items.  Prices must be for the exact components listed in the sample configurations.  These configurations are samples of standardized systems being requested by some of the KCDA members at this time.  This is a hypothetical exercise to evaluate the actual cost of these configurations as if ordered at the time of this bid closing on September 18, 2007.

It is understood that many other configurations are available at this time and as the technology industry changes new and improved components will be available.  KCDA’s goal is to maintain the same level of competitive pricing on new available components throughout the contract period.  Provide the percentage mark-up above your cost (cost consisting of all components within the system, delivered to the destination ordering and including the 2% KCDA fee) being used to price the sample systems.  If different percentage levels are used for desktops, servers and/or notebooks list them separately.  As new products are introduced and added to the offerings to the KCDA members on this contract the pricing must remain at the same percentage level above cost as bid, or lower. 

Vendors responding to the minimum requirements for all systems requested must

also respond to the upgrades requested.
Minimum Intel ATX System Requirements:

· Midtower case, w/350 Watt ATX power supply with double ball bearing fan

· Asus P5LD2 Motherboard, ATX,Socket 775,DDR2,945P,audio,network

· Intel Pentium Dual-Core E2140 processor, 1.60GHz, 1MB L2 cache

· 512MB DDR2 667 memory

· CD-ROM 52X IDE Internal

· Floppy Drive 1.44MB 3.5”

· Hard Drive 80GB SATAII 7200RPM, Western Digital or Seagate brand

· Video card, PCI-E x16, 128MB, NVidia 7300GS chipset, w/VGA & DVI-I ports

· Microsoft Windows XP Pro operating system

· Two internal stereo speakers built into the case

· Keyboard 104Key PS/2 

· Mouse optical PS/2 3-button 

· Monitor, 17”, NEC AS700, .27DP

·  3-year on-site warranty with advanced RMA replacement and freight both ways

Upgrades to minimum Intel ATX System requirements (options at time of purchase)

· Increase memory to 1GB DDR2 667

· Change motherboard to Asus P5B-E

· Change OS to Microsoft Windows Vista Business

· Upgrade Hard Drive to 160GB SATA II 7200RPM

· Upgrade Hard Drive to 320GB SATA II 7200RPM

· Upgrade CD-ROM to DVD±RW drive 18x/48x/16x/14x

· Upgrade Keyboard to Microsoft Natural Multimedia 

· Upgrade Mouse to 3-button USB optical wheel mouse 

· Upgrade CPU to Intel Core 2 Duo E6600 2.40GHz 4MB L2 cache

· Upgrade video card to PCI-E x16, 512MB, NVidia 7600GS chipset, w/VGA & DVI-I ports

· Upgrade to external, UL Approved, speakers, 3Watt, w/internal power adapter

· Upgrade Monitor to 15” LCD flat panel, 12ms response time

· Upgrade Monitor to 17” LCD flat panel, 12ms response time

· Upgrade Monitor to 19” LCD flat panel, 12ms response time

· Downgrade Warranty to 2 yr Depot with advanced RMA replacement and freight one way

· Downgrade Warranty to 3 yr Depot with advanced RMA replacement and freight one way

· Upgrade Warranty to 4 yr Depot with advanced RMA replacement and freight one way

· Upgrade Warranty to 5 yr Depot with advanced RMA replacement and freight one way

· Downgrade Warranty to 2 yr On-site with advanced RMA replacement and freight both ways

· Upgrade Warranty to 4 yr On-site with advanced RMA replacement and freight both ways

· Upgrade Warranty to 5 yr On-site with advanced RMA replacement and freight both ways

Minimum Intel Micro-ATX System Requirement:

· Minitower case, w/300 Watt ATX power supply, with double ball bearing fan

· Intel  D946GZIS Motherboard,microATX,Socket 775,DDR2,946GZ,video,audio,network

· Intel Pentium Dual-Core E2140 processor, 1.60GHz, 1MB L2 cache

· 512MB DDR2 667 memory

· CD-ROM 52X IDE Internal

· Floppy Drive 1.44MB 3.5”

· Hard Drive 80GB SATAII 7200RPM, Western Digital or Seagate brand

· Microsoft Windows XP Home operating system

· Two internal stereo speakers built into the case

· Keyboard 104Key PS/2 

· Mouse optical PS/2 3-button 

· Monitor, 17”, NEC AS700, .27DP

·  3-year on-site warranty with advanced RMA replacement and freight both ways

Upgrades to minimum Intel Micro-ATX requirements (options at time of purchase)

· Increase memory to DDR 1GB DDR2 667

· Change motherboard to Intel DQ965GF

· Change OS to Microsoft Windows Vista Home Basic

· Upgrade Hard Drive to 160GB SATA II 7200RPM

· Upgrade Hard Drive to 320GB SATA II 7200RPM

· Upgrade CD-ROM to DVD±RW drive 18x/48x/16x/14x

· Upgrade Keyboard to Microsoft Natural Multimedia 

· Upgrade Mouse to 3-button USB optical wheel mouse 

· Upgrade CPU to Intel Core 2 Duo E6600 2.40GHz 4MB L2 cache

· Upgrade to external, UL Approved, speakers, 3Watt, w/Internal Power (no AC adapter)

· Upgrade Monitor to 15” LCD flat panel, 12ms response time

· Upgrade Monitor to 17” LCD flat panel, 12ms response time

· Upgrade Monitor to 19” LCD flat panel, 12ms response time

· Downgrade Warranty to 2 yr Depot with advanced RMA replacement and freight one way

· Downgrade Warranty to 3 yr Depot with advanced RMA replacement and freight one way

· Upgrade Warranty to 4 yr Depot with advanced RMA replacement and freight one way

· Upgrade Warranty to 5 yr Depot with advanced RMA replacement and freight one way

· Downgrade Warranty to 2 yr On-site with advanced RMA replacement and freight both ways

· Upgrade Warranty to 4 yr On-site with advanced RMA replacement and freight both ways

· Upgrade Warranty to 5 yr On-site with advanced RMA replacement and freight both ways

Minimum AMD Micro-ATX System Requirements:

· Minitower case, w/300 Watt ATX power supply, with double ball bearing fan

· MSI K9VGM-V, micro-ATX, Via K8M800 chipset, with video, sound, network

· AMD Sempron 3400+ CPU, Socket AM2, 1.8GHz, 256K L2, with heatsink and fan

· 512MB DDR2 667 memory

· CD-ROM 52X IDE Internal

· Floppy Drive 1.44MB 3.5”

· Hard Drive 80GB SATAII 7200RPM, Western Digital or Seagate brand

· Microsoft Windows XP Home operating system

· Two internal stereo speakers built into the case

· Keyboard 104Key PS/2 

· Mouse optical PS/2 3-button 

· Monitor, 17”, NEC AS700, .27DP

·  3-year on-site warranty with advanced RMA replacement and freight both ways

Upgrades to minimum AMD Duron requirements (options at time of purchase)

· Increase memory to DDR 1GB DDR2 667

· Change motherboard to Asus M2NBP-VM CSM

· Change OS to Microsoft Windows Vista Home Basic

· Upgrade Hard Drive to 160GB SATA II 7200RPM

· Upgrade Hard Drive to 320GB SATA II 7200RPM

· Upgrade CD-ROM to DVD±RW drive 18x/48x/16x/14x

· Upgrade Keyboard to Microsoft Natural Multimedia 

· Upgrade Mouse to 3-button USB optical wheel mouse 

· Upgrade CPU to Intel Core 2 Duo E6600 2.40GHz 4MB L2 cache

· Upgrade to external, UL Approved, speakers, 3Watt, w/Internal Power (no AC adapter)

· Upgrade Monitor to 15” LCD flat panel, 12ms response time

· Upgrade Monitor to 17” LCD flat panel, 12ms response time

· Upgrade Monitor to 19” LCD flat panel, 12ms response time

· Downgrade Warranty to 2 yr Depot with advanced RMA replacement and freight one way

· Downgrade Warranty to 3 yr Depot with advanced RMA replacement and freight one way

· Upgrade Warranty to 4 yr Depot with advanced RMA replacement and freight one way

· Upgrade Warranty to 5 yr Depot with advanced RMA replacement and freight one way

· Downgrade Warranty to 2 yr On-site with advanced RMA replacement and freight both ways

· Upgrade Warranty to 4 yr On-site with advanced RMA replacement and freight both ways

· Upgrade Warranty to 5 yr On-site with advanced RMA replacement and freight both ways
Notebooks must meet the minimum requirements requested and must be manufactured by a “Gartner Group” “Tier One” or “Tier Two” manufacturer rated brand such as:  Acer or Sony.  List the brand of notebook being bid in your bid response.
The bidding vendor must be certified by the manufacturer to be authorized warranty repair center for the notebook manufactures products.  Provide an original signed letter from the manufacturer.
Minimum Medium Range Notebook Requirements:

· Intel Centrino 1.6GHz Processor

· Memory 512MB DDR-333

· Hard drive 40GB ATA/100

· DVD-CDRW

· Built in Modem V.90 56K

· Built in Ethernet 10/100 NIC

· Built in WirelessLAN 802.11g

· 15.0” Screen

· 2-button touch pad w/scroll

· 8 cell lithium Ion Battery

· Microsoft Window XP Pro

· 2 year door to door warranty, freight paid both ways and 7 day turn around for repairs

Upgrade to minimum Notebook Requirements:

· Upgrade to DVD+/-RW burner
· Upgrade Warranty to 2 year on-site
· Upgrade Warranty to 3 year on-site
· Add 1-year brakeage insurance
· Add 2-year brakeage insurance
· Add 3-year brakeage insurance
Minimum High End Tablet PC Requirements:

· Intel Centrino 1.6HHz Processor
· Memory 1GB DDR266
· Hard Drive 60GB ATA/100
· DVD+/-RW
· Built in Modem v.92 56K
· Built in Ethernet 10/100/1000 NIC
· Built in WirelessLAN 802.11b
· 14.1” Screen
· 2-button touch pad w/scroll

· 8 cell lithium Ion Battery

· Microsoft Window XP Tablet

· 2 year door to door warranty, freight paid both ways and 7 day turn around for repairs

Upgrade to minimum Tablet PC Requirements:

· Upgrade to DVD+/-RW burner
· Upgrade Warranty to 2 year on-site
· Upgrade Warranty to 3 year on-site
· Add 1-year brakeage insurance
· Add 2-year brakeage insurance
· Add 3-year brakeage insurance
Minimum Server Requirements:

· Server Case 460W Xeon PSupply 10-Bays         

· Intel Xeon 2.66GHz 512K L2 604pin 533FSB      

· Heatsink/Fan Included With Above

· Motherboard SuperMicro Dual Xeon 533FSB      

· Video & Sound On Motherboard

· Dual 1 Gbit Network Ports On Motherboard

· Memory DDR Kingston 1GB ECC Reg. PC2100       

· CD-ROM ASUS 52X IDE Internal                  

· 6 Bay Hot Swap RAID Cage For H800 Case        

· Controller Adaptec PCI RAID 1CH U160 32M      

· HardDrive 73GB HD80pin ST373307LC 10KRPM      

· Configure And Test Raid File Servers          

Upgrade to Minimum Server Requirements:
· HardDrive 146.8GB HD80pin ST3146807LC 10K      

· Intel Xeon 3.06GHz 512K L2 604pin 533FSB      

· Intel Xeon 3.06GHz 1MB L2 604pin 533FSB       

· Tape Drive Int 80/160GB Ultra2 LVD 5" HH      

· Controller Adaptec PCI SCSI2 PnP Kit          

· Above Controller Needed For VXA-2 Tape Dr.

· Tape Drive Int. 33/66GB EIDE 5" HH Kit        

· UPS Smart 1500 W/Cable & Software  
3 COM PRODUCTS
It is the intention of KCDA to secure an annual contract for the complete line of 3Com products to be available to all 294 member school districts in the state of Washington along with our associate members throughout Washington, Idaho, Oregon and Montana.

Please provide price lists for all available products along with a stated discount level from list price or percent mark-up above cost.  This will ensure that as new products are introduced and pricing drops KCDA will maintain its level of pricing as bid throughout the duration of the contract.

Please include in your price offering all aspects of your Educational Programs that include Training/Support/Warranty and installation of all products listed within your offering.  Shipping charges to all areas of the state of Washington must be estimated and included in the pricing.  The KCDA service fee should be accounted for within the final prices not added to the customer invoice as a separate line item.

Only certified resellers of 3Com products will be considered for award.  Please provide a letter of authority from 3Com that your company is a certified dealer.

***Note:  As new price sheets are introduced throughout the duration of the      contract the same discount(s) must apply to each price sheet in the same manner as the original bid was awarded.  These price sheets need to be updated and supplied to KCDA on a monthly basis.

AWARD

3Com products will be awarded as a group to one vendor representing the entire product line.          









SMC PRODUCTS
It is the intention of KCDA to secure an annual contract for the complete line of SMC products to be available to all 294 member school districts in the state of Washington along with our associate members throughout Washington, Idaho, Oregon and Montana.

Please provide price lists for all available products along with a stated discount level from list price or percent mark-up above cost.  This will ensure that as new products are introduced and pricing drops KCDA will maintain its level of pricing as bid throughout the duration of the contract.

Please include in your price offering all aspects of your Educational Programs that include Training/Support/Warranty and installation of all products listed within your offering.  Shipping charges to all areas of the state of Washington must be estimated and included in the pricing.  The KCDA service fee should be accounted for within the final prices not added to the customer invoice as a separate line item.

Only certified resellers of 3Com products will be considered for award.  Please provide a letter of authority from 3Com that your company is a certified dealer.

***Note:  As new price sheets are introduced throughout the duration of the      contract the same discount(s) must apply to each price sheet in the same manner as the original bid was awarded.  These price sheets need to be updated and supplied to KCDA on a monthly basis.

AWARD

SMC products will be awarded as a group to one vendor representing the entire product line.          
NETGEAR PRODUCTS

It is the intention of KCDA to secure an annual contract for the complete line of Net Gear products to be available to all 294 member school districts in the state of Washington along with our associate members throughout Washington, Idaho, Oregon and Montana.

Please provide price lists for all available products along with a stated discount level from list price or percent mark-up above cost.  This will ensure that as new products are introduced and pricing drops KCDA will maintain its level of pricing as bid throughout the duration of the contract.

Please include in your price offering all aspects of your Educational Programs that include Training/Support/Warranty and installation of all products listed within your offering.  Shipping charges to all areas of the state of Washington must be estimated and included in the pricing.  The KCDA service fee should be accounted for within the final prices not added to the customer invoice as a separate line item.

Only certified resellers of 3Com products will be considered for award.  Please provide a letter of authority from 3Com that your company is a certified dealer.

***Note:  As new price sheets are introduced throughout the duration of the      contract the same discount(s) must apply to each price sheet in the same manner as the original bid was awarded.  These price sheets need to be updated and supplied to KCDA on a monthly basis.

AWARD

Net Gear products will be awarded as a group to one vendor representing the entire product line.          
MILAN PRODUCTS

It is the intention of KCDA to secure an annual contract for the complete line of Milan products to be available to all 294 member school districts in the state of Washington along with our associate members throughout Washington, Idaho, Oregon and Montana.

Please provide price lists for all available products along with a stated discount level from list price or percent mark-up above cost.  This will ensure that as new products are introduced and pricing drops KCDA will maintain its level of pricing as bid throughout the duration of the contract.

Please include in your price offering all aspects of your Educational Programs that include Training/Support/Warranty and installation of all products listed within your offering.  Shipping charges to all areas of the state of Washington must be estimated and included in the pricing.  The KCDA service fee should be accounted for within the final prices not added to the customer invoice as a separate line item.

***Note:  As new price sheets are introduced throughout the duration of the contract the same


discount(s) must apply to each price sheet in the same manner as the original bid was


awarded.  These price sheets need to be updated and supplied to KCDA on a monthly basis.

AWARD

Milan products will be awarded as a group to one vendor representing the entire product line. 
FOUNDRY PRODUCTS


It is the intention of KCDA to secure an annual contract for the complete line of Foundry products to be available to all 294 member school districts in the state of Washington along with our associate members throughout Washington, Idaho, Oregon and Montana.

Please provide price lists for all available products along with a stated discount level from list price or percent mark-up above cost.  This will ensure that as new products are introduced and pricing drops KCDA will maintain its level of pricing as bid throughout the duration of the contract.

Please include in your price offering all aspects of your Educational Programs that include Training/Support/Warranty and installation of all products listed within your offering.  Shipping charges to all areas of the state of Washington must be estimated and included in the pricing.  The KCDA service fee should be accounted for within the final prices not added to the customer invoice as a separate line item.

***Note:  As new price sheets are introduced throughout the duration of the contract the same


discount(s) must apply to each price sheet in the same manner as the original bid was


awarded.  These price sheets need to be updated and supplied to KCDA on a monthly basis.

AWARD

Foundry products will be awarded as a group to one vendor representing the entire product line.

