KCDA

June 20, 2011

No Fault Returns

KCDA's no fault return policy has been extended during the summer months. Please notify KCDA by
September 30" for merchandise delivered in June, July, and August and you can return warehouse items
for full credit. After September 1%, please notify KCDA within 20 business days of receipt of an order.
KCDA's no fault return policy applies to warehouse items only.



