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RFP #11-215
ON

PURCHASING OF SCHOOL BUS DIGITAL VIDEO SECURITY SYSTEMS 

Time and Place for Filing on or before 2:00 PM PST, July 15, 2011 at: 10:00 A.M. PST

King County Directors' Association

Purchasing Department

18639 80th Ave. S.

Kent, WA 98032

425-251-8115

Note:
Each RFP is to be filed in a separate container and marked with the appropriate RFP name and time of opening. All RFP’s must be at KCDA's office on or before the time shown above or they will not be accepted. Neither faxed, RFP’s sent via email, nor "postage due" RFP’s will be accepted. RFP’s sent via Federal Express, Express Mail or other overnight delivery services must be sent to KCDA's street address and clearly marked with the RFP # and description, Attn: Purchasing Department.

Electronic copies of this RFP are available via KCDA’s website @ www.kdca.org

Click on pending RFP’s or contact Charlene Turner @ 425-251-8115, x143

 if you have trouble opening.

All other questions relating to the RFP must be submitted in writing/e-mail. Instructions are in the RFP under

Section 4, Instructions for RFP Submission & RFP Format.
RFP’s not received by the time and date specified will be returned to the vendor unopened.

The RFP implies no obligation on the part of KCDA, nor does KCDA’s silence imply any acceptance or rejection of any quotation offer.

Charlene Turner, Purchasing Manager

King County Directors’ Association

425-251‑8115 x143

cturner@kcda.org

www.kcda.org

Published in the Daily Journal of Commerce (Washington):
June 24 and July 1, 2011

Published in the Daily Journal of Commerce (Oregon):
June 27 and July 5, 2011
RFP #11-215 TIMELINES

Advertise RFP in Daily Journal of Commerce (Washington):
June 24 and July 1, 2011

Advertise RFP in Daily Journal of Commerce (Oregon):
June 27 and July 5, 2011

Opening date of RFP
July 15, 2011 @ 2:00 P.M. Pacific


Standard Time

Deadline for submission of questions
No later than July 8, 2011 @ 10:00 A.M.
Answers to questions
July 11, 2011 @ end of business day
Anticipated award date
July 21, 2011

Note: KCDA reserves the right to make changes to the RFP by written addendum, which shall be issued to all prospective proposers known to KCDA to have received the RFP document. Questions may be asked by vendors in writing. KCDA will attempt to answer all questions by end of business day July 11.  The earlier the questions can be submitted, the more likely the questions will be answered.  Each vendor is responsible for submitting and signing all addendums with their RFP response to be considered a valid response. Addendum & Question instructions are located in Section 4, Instructions for RFP Submission & RFP Format.
VENDORS MUST READ AND UNDERSTAND THE TERMS AND CONDITIONS LISTED AS WELL AS ANY ATTACHMENTS CONTAINED WITHIN THIS RFP.
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1. INTRODUCTION
KCDA MEMBERSHIP

KCDA is a purchasing cooperative located in Kent, Washington. KCDA’s membership is made up of but not restricted to public school districts, private schools, municipalities, political subdivisions and other public agencies located in but not limited to Washington, Oregon, Idaho, Alaska, and Montana. There are 294 school districts in Washington State, which is our primary coverage state, and it services approximately 1,000,000 students. Restrictions of products and services being available to any locale of KCDA membership must be noted under separate cover.
KCDA competitively bids and awards contracts for commonly purchased products and services. Our contracts cover Copiers/MFD’s, Food, Portable/Modular buildings, Roofing, Office Supplies & Equipment, Technology, Sports Field Lighting, Track/Turf & Field, Carpeting/Flooring, First Aid, Chemical Maintenance, Furniture, Arts & Crafts, Playground Equipment to name a few.

A complete list of all school districts and other public agencies that are members of the KCDA Purchasing Cooperative is available on our web site, www.kcda.org Click on KCDA membership.

PURPOSE OF KCDA

1. Provide schools and governmental agencies opportunities for greater efficiency and economy in procuring goods and services.

2. Take advantage of state-of-the-art purchasing procedures to insure the most competitive contracts.

3. Provide competitive price and bulk purchasing for multiple governmental agencies that yields economic benefits unobtainable by the individual entities.

4. Provide quick and efficient delivery of goods and services.

5. Equalize purchasing power for smaller agencies that are unable to command the best contracts for themselves.

6. Help in assisting with use of best business practices.

CUSTOMER SERVICE

7. KCDA is dedicated to making our contracts successful for both our members and our awarded vendors.

8. KCDA is committed to providing our members and awarded vendors with high quality service.

9. KCDA has dedicated staff available to answer questions, offer guidance and help.

PURCHASING PROCEDURES

10. Purchase orders are issued by participating governmental agencies directly to KCDA/c/o of the awarded vendor indicating (i.e. KCDA, c/o vendor name).

 On the PO reference “Per the KCDA RFP 11-215 School Bus Digital Video Security Systems.
A signed and dated vendor proposal must always accompany the KCDA purchase order.

2. SCOPE & SPECIFIC PROVISIONS OF THIS RFP WHICH DEFINE THE TERMS AND CONDITIONS

2A.   Scope
The scope of this RFP is to seek proposals from manufacturers only to provide for service and install wireless digital security video systems as well as provide hard drive removable systems on school buses.  Pricing is to be set by the manufacturer for all dealers.   The manufacturer is to designate authorized service and sales distributers/dealers so the states of Washington, Oregon, Idaho, Alaska and Montana, which are KCDA’s primary sales areas, are covered. KCDA is not limited to these states, however.  KCDA is seeking unit prices for camera systems and mounting boxes, with the intent to install as many units needed by KCDA customers.  The system must have the ability to integrate with a student identification program (minimum barcode/RFID capability).  Manufacturers are asked to provide pricing for individual units as well as bulk purchases (ten (10) systems or more).  To maintain consistency and compatibility, camera, mounting hardware and DVR specifications are listed in the RFP.
Manufacturers shall provide pricing based on a discount from a manufacturer’s price list.  Multiple percentage discount structure is also acceptable. Please specify where different percentage discounts apply.

Catalog and/or price lists must accompany the proposal. Catalog must be the regular, common available catalog distributed to schools and/or government entities. Include a copy of the most current catalog from which discount is calculated. Additional pricing and/or discounts may be included.

If respondent has existing cooperative contracts in place, KCDA requests equal or better than pricing to be submitted.
This contract may be awarded to more than one manufacturer meeting terms and conditions.
Vendors proposing alternate makes/models of camera, digital video recorder and mounting methods must be willing to provide a signal strength analysis of current WI-FI access points at no charge, in addition to a test unit if KCDA customers should request.

Contact information throughout the States of Washington, Oregon, Idaho, Alaska and Montana must be provided. Dealer coverage must cover all counties in the aforementioned states but if another state(s) should want to utilize this contract, KCDA will contact the manufacturer for designated sales & service distributers to cover that/those specific state(s).  Should the manufacturer withdraw the dealer sales and service authorization from a specific dealer, a replacement representative must be provided within time frames acceptable to KCDA so continuity of support and service is provided to all KCDA members.
The manufacturer may invoice, install, train or may designate the dealers to invoice, install and train customers.  
Each product and service is to be priced separately with all ineligible items identified. 
In addition, KCDA also requests any value add commodity or service that could be provided under this contract. 
The signature/contract page needs to be signed by the manufacturer.  All signatures on required documents need to be signed by the manufacturer, not the authorized designated sales, installation and service dealers.
2B.  Specific Provisions of RFP

1. RFP #11-215 is anticipated to be awarded by the KCDA Board of Directors on July 21, 2011.
2. Submit response in two (2) binders. See Section 4 Instructions for RFP Submission & RFP Format.  

3. for RFP submission instructions. The original binder is the document which will be the designated evaluated response document
4. There are no quantities listed on this RFP because the quantities purchased will directly reflect the purchasing activities of KCDA’s 294 Washington owner member school districts and/or multiple associate members in Washington, Oregon, Idaho and Alaska. Orders will be placed with the successful vendor by the KCDA Purchasing Department as orders are received from the KCDA members. KCDA Purchasing will not be required to order any specific quantities under this RFP and award.
5. It is the intention of KCDA to establish an annual contract with allowance for extension awarded on behalf of all KCDA members. In as much as ownership of KCDA rests with member districts, by going for RFP’s on an annual basis, the procurement law for any owner member district is fulfilled. This membership currently includes 294 public school districts in the State of Washington along with Associate members throughout the state of Washington, Alaska, Idaho, Oregon and Montana. Please enter below your delivery and service area.

Washington Yes______
No______
Partial Region (list counties) ______________________

Alaska
 Yes______
No______
Partial Region (list counties) ______________________

Idaho
 Yes______
No______
Partial Region (list counties) ______________________

Oregon
 Yes______
No______
Partial Region (list counties) ______________________
If more room is needed than provided in this section please attach separate page.

6.  An annual contract, shall be construed to mean that RFP prices shall remain firm to June 21, 2012 and can be extended in one (1) year increments up to four (4) additional years upon extension by KCDA.

7. Each respondent must furnish a sample of any equipment on which the RFP is submitted for evaluation by the Purchasing Department or the KCDA customer, if and when requested.
8. If service is required, a phone call by the vendor to the KCDA customer must be provided within two (2) hours.
Service appointments will be mutually scheduled to the satisfaction of the KCDA customer. A vendor phone number must be available 24/7 as school buses need school day coverage (6:30 a.m. – 4:30 p.m.) but often need coverage for after hours sports events, extra-curricular activities and week-end events.  
9.  In-service training must be made available at point of use as often as required by user, at no cost to user. Ability of vendor to furnish such service will be taken into consideration when making awards.
10. Service contracts are being requested for this contract as options to be made available to members upon their request. Include service costs with your pricing.
11. Prices must include delivery and installation to ordering members of KCDA. Successful respondents will be required to follow up each delivery made to the KCDA members with the installation and in-service training.
12. Supplies for machines are to be OEM, listed and priced for each machine. Pricing is to be listed as accessory options on the pricing pages.
13. As part of this RFP, KCDA requests all new equipment introduced during the contract period be made available to KCDA immediately at a comparable discount structure to the current pricing, in writing and with factory specification sheets.
14. All quotations on this RFP will be submitted as individual equipment delivery, installation and instruction. All vendors are encouraged to submit quantity discounts on all products. After contract awards have been made, manufacturers wishing to offer promotional pricing should contact KCDA with details. KCDA members may negotiate final terms and pricing with awarded vendors to the fullest extent allowed by law and in their best interests.  For example if a district has 7 buses and another district has 175 buses for which video security systems are needed, each district can negotiate “lower pricing” than the prices listed in the RFP but that price needs to be available to all KCDA customers which have the need for the same quantities.  
15. KCDA will accept pricing proposals on all available products for school bus digital video security systems.  Multiple vendors may be awarded depending upon price, flexibility and coverage offered to KCDA’s members.
16. Order Processing
a. The awarded Vendor must verify the Vendor’s customer is a KCDA member. The membership is posted on the KCDA website under KCDA membership. If the Vendor’s customer is not posted on the KCDA website, the Vendor must verify with the Purchasing Agent that the member is valid. If the customer is not valid, the Purchasing Agent will determine if the customer can participate in the KCDA contract and contact the Vendor’s customer to give them instructions on the paperwork which needs to be submitted.

b. The awarded vendor will submit a signed and dated proposal to KCDA’s member in accordance with the pricing awarded under this RFP or if pricing has been negotiated, the price must be noted as negotiated and negotiated price must be less than the firm price quoted for the products. All equipment purchased must include the KCDA 2% service fee as a part of the price to the customer.  The Vendor’s proposal must specifically state the KCDA RFP name & RFP # on the Vendor’s proposal to the KCDA member as well as identify which extension year, if any, of the RFP (i.e. RFP 11-215, School Bus Digital Video Security Systems, Year 1 of 5 year RFP). The proposal must identify the contact name, e-mail address and phone # for the person responsible for approving equipment has arrived and is functional. This information is critical and if not provided may be grounds for delaying the processing of the order as well as eventual payment to Vendor.

c. The KCDA member/associate member will submit the proposal with a purchase order to KCDA. The purchase order must be made out to KCDA, PO Box 5550, Kent, WA 98064-5550.
d. KCDA will verify pricing is accurate, enter and scan a KCDA purchase order to the Vendor.   A copy will be kept on file at KCDA.

e. KCDA anticipates processing the KCDA purchase order within 48 hours of receipt of member order and vendor proposal.

f. Equipment must not be released to any customer using the KCDA contract without an approved purchase order number from KCDA. Orders processed against this contract with Vendor customers who are not KCDA members or without a purchase order from KCDA are in violation of RFP #11-215 specifications. Vendors not following proper procedures may be removed from consideration for future awards.

17. The RFP Specification Forms:

A. Manufacturer Brand and Description: At the top of the pricing documents attached to the RFP type the manufacturer brand and model number for each machine being submitted.
B.  Equipment Specifications: Provide in this space the specifications for the model number of the machine represented on this page. The specification should be taken from the manufacturers specifications.

C. Pricing: Provide pricing for complete line of products.
D. Optional Accessories: Provide a list of optional accessories.  This includes products as well as software.   
E. Service costs:  Provide costs for service per hour
F. Installation:  Provide installation costs per bus system.
G. Maintenance Contracts: Provide costs for maintenance.  List pricing for annual as well as multi-year maintenance.  Use the included full service maintenance agreement form to provide pricing.  It is an attachment.

18. Parts Pricing: Submit price list for machine parts that can be purchased by KCDA members. List, if any, percent off price list for contract pricing.  Submit as separate attachment.  
19. All products must be new.
20.  Lead times must be listed.  See Lead Time Attachment.

3. GENERAL VENDOR INSTRUCTIONS
A. MODIFICATIONS

RFP’s may be modified or withdrawn by written or telegraphic notice received prior to the exact hour and date specified for receipt of RFP’s. RFP’s may also be modified or withdrawn in person by an authorized representative who must sign a receipt for this action. Returned RFP’s due to arriving late or being returned by Fed-Ex, UPS or US Mail is the  responsibility of the vendor.

B. QUALITY STANDARDS

Whenever an item in this RFP is described by using a manufacturer's name, brand or catalog number, it shall be construed solely for the purpose of indicating the standards of quality. KCDA will accept RFP’s on new/OEM product only. Merchandise that has been refurbished or has been in storage for a long period of time is unacceptable.

C. REJECTION OF ANY OR ALL PROPOSALS

The Purchasing Department reserves the right to accept or reject any or all RFP’s and to waive informalities or irregularities in any RFP or the RFP process. No faxed or "postage due" RFP’s will be accepted.

D. BINDING CONTRACT

It is understood that the offer represented by a vendor and an award made by the KCDA Board of Directors to the successful vendor, forms a binding contract. KCDA, under certain circumstances, will allow the assignment of contracts; however, no assignment can occur to another entity without written agreement from KCDA.

E. ESTIMATED QUANTITIES
KCDA makes no guarantee or commitment of any kind concerning quantities that will actually be purchased. KCDA makes no guarantee or commitment of any kind regarding usage of any contracts resulting from this solicitation. This is a new contract for KCDA and we do not have quantity estimates. Quantities ordered are based on actual requirements.  
F. CONTRACT PERIOD

This RFP will be awarded as an annual contract for the initial year (July 21, 2011 until June 19, 2012) with an additional (4) optional renewals of 1 (one) year each from the date of KCDA Board acceptance.

G. ORDERING SCHEDULE

KCDA may submit orders against this RFP once a contract has been established by the KCDA Board of Directors. KCDA reserves the right to place orders anytime, for any amount, during the contract period.

H. KCDA NON DISCRIMINATION STATEMENT

Vendors who desire to provide KCDA with equipment, supplies and/or professional services must comply with the following Non Discrimination requirements. During the performance of this contract, the vendor agrees as follows:

Vendor will comply with all Local, State and Federal Laws prohibiting discrimination with regard to race, creed, color, national origin, sex, marital status, age or the presence of any sensory, mental or physical handicap.

The Vendor will not discriminate against any employees or applicant for employment because of race, creed, color, national origin, sex, marital status, age or the presence of any sensory, mental or physical handicap.

The Vendor will, in all solicitations or advertisements for employees placed by or on behalf of the Vendor, state that all qualified applicants will receive consideration for employment without regard to race, creed, color, national origin, sex, marital status, age or the presence of any sensory, mental or physical handicap.

The Vendor will send to each labor union or representative of workers with which he/she has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency contracting officer, advising the labor union or workers' representative of the Vendor’s affirmative action commitments, and shall post copies of the notice in conspicuous places available to employees and applicants for employment.

Any Vendor who is in violation of these requirements, or an applicable non-discrimination program shall be barred forthwith from receiving contract awards or any purchase orders from KCDA.

I. PATENT INDEMNIFICATION

By accepting this order, Vendor agrees to save and hold harmless KCDA, its successors, assigns, customers and the users of its products from any liability, loss, damage, judgments, or awards, including costs and expenses arising out of any actions, claims, or proceedings for infringement of (a) any United States Letters Patent purporting to cover the material to be delivered to Buyer under this order, or its normal intended use and (b) any trademarks appearing with the material on delivery to KCDA; and further, Vendor agrees to defend KCDA at Vendor’s expense in all such actions, claims, or proceedings, provided that KCDA shall give Vendor prompt notice in writing of all such actions, claims, and proceedings, as well as notice of infringement and threats of suit for infringement.

J. SAFETY REQUIREMENTS

All items furnished under this RFP, where applicable, must comply with all OSHA, WISHA, UL Approval and any other safety requirements imposed by KCDA, State or Federal agency. Vendor further agrees to indemnify and hold harmless KCDA from all damages assessed against KCDA as a result of Vendor’s failure to comply with the acts and the standards issued there under and for the failure of the items furnished under this order to so comply.

K. RISK OF LOSS

Regardless of F.O.B. point, Vendor agrees to bear all risk of loss, injury, or destruction of goods and materials ordered herein which occur prior to delivery, and such loss, injury, or destruction shall not release Respondent from any obligation hereunder.

L. REJECTION

All goods or materials purchased herein are subject to approval by KCDA. Any rejection of goods or materials resulting from non- conformity to the terms, conditions and specifications of this order, whether held by KCDA or returned will be at Vendor’s risk and expense.
M. SHIPMENT IDENTIFICATION

All invoices, packing lists, packages, shipping notices, instructions, correspondence and all other written documents affecting any KCDA order shall contain the applicable customer purchase order number and KCDA purchase order number.

N. NO RESPONSE

If no offer is to be submitted at this time, do not return this RFP. A letter should be forwarded to KCDA advising whether future RFP’s of this type are desired. Failure of the recipient to notify KCDA of your intentions may result in removal of your name from the RFP OR BID list.
O. AWARDS

All RFP’s will be awarded by the KCDA Board of Directors to the most responsive and responsible responding vendors meeting the terms and conditions of the RFP. The KCDA Board may reject any or all RFP award recommendations, award to one vendor or award to multiple vendors. The ability to provide coverage to all KCDA members will be a factor in the award.
P. RECIPROCITY

KCDA may review responses from vendors outside the State of Washington to see if those vendors are from states that use restrictions against companies from the State of Washington when they respond to public bids or RFP’s. 
Q. SIGNATURE PAGE

RFP’s require the firm name, address and telephone number must be entered on the signature page of the RFP. It is required that RFP’s be submitted typed or printed with permanent ink. Each RFP must be signed in longhand by the person duly authorized to sign RFP documents

R. F.O.B. SHIPMENTS & EXCEPTTIONS

Prices must be quoted NET, F.O.B. Destination including the unloading of the merchandise. The one exception is shipping to Alaska. Respondents are allowed to add shipping to an Alaskan order. All merchandise shipped to a KCDA customer must be in packaging that can be reshipped, via common carrier, without damage. Any damages incurred due to insufficient packaging will be the responsibility of the supplier.

No charges will be allowed for special handling, packing, wrapping, bags, containers etc.

S. PRODUCT IDENTIFICATION

All RFP’s must show the catalog number, brand name or grade brand and catalog number specified in the RFP invitation and such interpretation shall be binding on the RFP. The Vendor is not to alter the grade, brand, catalog number or description as given in the RFP document. Such alternates should be proposed separately and noted as an "alternate".

T. ERRORS/CORRECTIONS

Any erasures, interlineations or other corrections in the RFP must be initialed by the person or persons signing the RFP.

U. WASHINGTON STATE SALES TAX

Washington State sales taxes are not to be included in any items on this RFP but will be added at the time of invoicing. All other taxes, including but not limited to any excise or business and occupation must be included in your RFP price. The only taxes KCDA will pay upon invoice are the Washington State Sales tax.

V. PROTESTS

Who may protest?

Only actual or potential Vendors with a direct economic interest in the outcome may file a protest.

What can be protested?

Acceptance or rejection of a RFP, award or proposed award of a RFP, allegedly restrictive specifications, omission of a required provision, ambiguous or indefinite evaluation factors are all factors that can be protested.

How to file a protest

Protests may be filed with either the KCDA purchasing agent who issued the RFP or with the KCDA Purchasing Manager. Protests should include the following information:

1) Include the name, street address, email address, telephone and fax numbers of the protestor or their representative.

2) Be signed by the protestor or its representative.

3) Identify the solicitation or RFP contract number.

4) Set forth a detailed statement of the legal and factual grounds of protest, including copies of relevant documents.

5) Set forth all information establishing that the protester is an interested party for the purpose of filing a protest.

6) Set forth all information establishing the timeliness of the protest.

7) Specifically request a ruling by the KCDA Purchasing Manager.

8) State the form of relief requested.

Appeals of protest ruling must be made in the following order: 1) KCDA Purchasing Manager, 2) KCDA Executive Director 3) KCDA Board of Directors.

When to protest

Protests alleging improprieties in a solicitation must be filed before the RFP opening time and date if the improprieties were apparent prior to that time. A solicitation defect that was not apparent before that time must be protested not later than 10 days after the defect became apparent.
Where to file a protest

Protests must be sent to:

KCDA Purchasing Cooperative

PO Box 5550

Kent, WA 98064-5550

After a protest is filed

Upon receipt of a protest, KCDA will acknowledge receipt of the protest in writing either by mail, fax or email. The only time an acknowledgement is not sent will be if the protest is summarily dismissed. Protestors will be contacted as to when a meeting can be scheduled to review the protest. KCDA will then make a decision as to the merits of the protest, any remedies taken within 10 days

 and notify the protestor once that decision is made.

W. PROCESS

In accordance with applicable laws, rules and regulations for public purchasing, award(s) will be made to the manufacturer(s) whose response is determined to be the most advantageous to KCDA and its participating agencies. To qualify for evaluation, the response must have been submitted on time and satisfy all mandatory requirements identified in the RFP.

Evaluation: Responses will be evaluated and a recommendation for award of contract(s). KCDA will base a recommendation for contract awards on multiple factors, each factor being assigned a point value based on its importance. See Section 4 – Instructions for RFP Submission & RFP format, Proposal Evaluation/Evaluation Matrix, Evaluation Conference.  
X. PRODUCT TOXICITY REPORTS

A. HAZARDOUS CHEMICAL COMMUNICATION

In order to comply with WAC 296 62 054, Hazard Communication, all RFP’s offering products on this RFP that contain any toxic chemicals that may be harmful to the end user, must submit a Material Safety Data Sheet (MSDS) on the State of Washington form as provided by law with the RFP. Please list any web site address where an MSDS can be obtained.

Any hazardous material tax must be included in the price of the product RFP. KCDA will not be held responsible for any additional taxes (other than Washington State Sales Tax) and will not pay them if noted as separate line item on invoices.
Y. BIDDER FINANCIAL RESPONSIBILITY

KCDA has the right to request financial information from the manufacturer or manufacturer’s designated sales and services distributers to evaluate the ability to meet the terms and conditions of any and all contracts that may be established by acceptance of the offer contained in the RFP. Additional confirmation from the manufacturer that the delivery terms of the contract will be met may be required. KCDA reserves the right to reject any or all RFP’s unable to prove they are financially able to provide the quantity of merchandise they have offered in response to this RFP.
Z. MINORITY AND WOMEN OWNED BUSINESSES

KCDA encourages all minority and women owned businesses to participate in the RFP process. Washington State law does not allow KCDA to provide any financial advantage for minority and women owned businesses who participate, however, KCDA believes that a diverse range of suppliers benefits all.

4. INSTRUCTIONS FOR RFP SUBMISSION & RFP FORMAT
A.  GENERAL VENDOR INSTRUCTIONS:

1.  VENDOR RESPONSIBILITY

All respondents shall thoroughly examine and be familiar with the RFP documents.  The failure or omission of a vendor to receive or examine any form, instruments, addendum, or other document, shall in no way relieve any vendor from obligations with respect to the RFP.  The submission of an RFP shall be taken as prima facie evidence of compliance with this section
2.  INTERPRETATION OF RFP DOCUMENTS/ADDENDUMS/QUESTIONS

Any respondent contemplating submitting an RFP for the proposed contract that is in doubt as to the true meaning of any part of the RFP documents, or finds discrepancies in or omissions from, the RFP documents, shall submit to KCDA a written request for an interpretation or correction thereof. Such requests shall be received no later than July 11, 2011 at 10:00 AM Pacific Standard Time.  Any interpretation or correction of the RFP documents will be made in writing by addenda issued to all vendors known to KCDA. Addenda will be posted on the KCDA website www.kcda.org  Click on pending Bids/School Bus Digital Video Security Systems/RFP 11-215. The attempt to answer questions will be answered by KCDA by end of business day July 11, 2011, but this is not a promise.
It is imperative vendors check the KCDA website for posted addendums prior to submitting their RFP response.

All addendums must be printed in their entirety, signed and submitted with the RFP response or the RFP will be invalid.

3.  CONTRACT DEFAULT

Your RFP is subject to all terms and conditions as herein established in the RFP and include price, quantity and delivery.  Failure to provide RFP items in accordance to the purchase order and RFP delivery schedule, will constitute contract default, and, after due written notification, allows the Purchasing Department to declare the contract void and to purchase the merchandise on the open market.  Any additional costs in procuring and distributing replacement product will be charged to the awarded vendor (s). 
4.  DEVIATIONS AND EXCEPTIONS

All sections and paragraphs in the RFP are numbered and lettered in outline form.  All exceptions to the terms and provisions of the RFP shall be made by the vendor by signing and dated the Exceptions attachment to the RFP.  Do not add to, delete from, or amend in any manner the RFP form or covering pages, other than by attachment to the RFP.  Attachments to this RFP shall thereby become a part thereof.

All information submitted on the RFP document, i.e. prices, brands, product numbers and all required attachments must be electronically entered and submitted with the RFP in Word or Excel format.  RFP’s received differently than in the manner described may be rejected.
B.  RFP SUBMITTAL DUE DATE AND TIME

Submitted RFP’s must be received and stamped by KCDA at the main office no later than July 15, 2011 @ 10:00 a.m.

RFP’s will be accepted and stamped by the official time clock with the date and local time. Only those RFP’s stamped on or before the due date and time will be reviewed and considered. At 10:00 A.M., KCDA will begin the recording of the proposals. No RFP’s will be accepted after this date and time. The pricing will not be read at the time of the RFP opening. Only the names of the respondents will be read. The pricing will be available at the time of award, if a respondent should request, and has made a prior appointment so that appropriate staff can be in the room with the RFP documents.

Proposal Due Date:
July 15, 2011

Proposal Due Time:
10:00 P.M. Pacific Standard Time

Proposal Due Location:
Main office of KCDA Purchasing Cooperative


18639 80th Avenue South


Kent, WA 98032

Please note that RFP’s sent to our post office box are not guaranteed of reaching the Purchasing Department offices in time for the RFP opening. The same is true of RFP’s sent via United Parcel Service (UPS). RFP’s sent via UPS are delivered to our warehouse, not the Purchasing Department Offices, and are not guaranteed of being in the office before the time of the opening. Please check to make sure your RFP will arrive at the Purchasing Department Offices in time to be accepted for the opening. KCDA will not accept RFP’s sent via fax or email.

KCDA will be closed for the following holiday and therefore access for mail or courier delivery of RFP’s will be unavailable:
· July 4, 2011

No faxed or "postage due" RFP’s will be accepted.
C.   SHIPPING LABEL

The package must be clearly identified as listed below with the solicitation number and name of the company responding. All packages must be sealed and delivered to the KCDA main office (not the KCDA warehouse or the KCDA PO Box) no later than the submittal deadline assigned for this solicitation.

From _______________________________________

Company ____________________________________

Address _____________________________________

City, State, Zip________________________________

Solicitation Name and Number ___________________

Due Date and Time ____________________________

D.   PROPOSAL REQUIRED FORMAT

· Responses shall be provided in two (2) three-ring binders. One binder must be marked “Original”. The other binder must be marked “Copy”. 8 ½ x 11 paper must be used in the binders.

· Label the binders clearly with the manufacturer and the name and RFP number (RFP 11-215 – School Bus Digital Video Security Systems) on the outside front cover and vertical spine.

· All forms are to be filled out electronically vs. handwritten.  
· In addition a CD (not a thumb drive) must be submitted which KCDA will use to download the RFP to the KCDA website for customers to view pricing as well as the RFP response, if they should request.

· Include a copy of all solicitation pages before each section needing tabulation in

response. Tabs should be used to separate the proposal into sections, as identified below. Respondents failing to

organize in the manner listed below may be considered non-responsive and may not be evaluated.

BINDER TABS
Tab 1:  Vendor Terms, Contract & Signature Form
Tab 2:   Questionnaire
Tab 3.   Company Profile & Information Management
Provide a description of its invoicing plan regarding equipment sales, leasing, maintenance and repair service.  Specify whether invoicing will be centralized 

Which is preferred due to the possibility of greater accuracy of the data) or decentralized (which would be permitted provided data is properly collected and reported. 

Vendor must include a brief description (two pages or less) of their company, to include experience and history at providing contract equipment and services to large organizations within the states of WA, OR, ID, MT, and AK. A discussion on how the Vendor intends to perform the contract (i.e. if it’s a individual vendor or if the vendor has a   network of distributors/dealers) must be provided.
Tab 4.   Pricing Minimum Specifications for Camera & Digital Video Recorder (DVR)
Tab 5.   Pricing  Pages for Selected Bus Cameras & DVR for wireless and Hard Drive Removable Systems

Tab 6.   Pricing Pages for Complete Line of Manufacturer’s Products/Services/Pricing – Submit complete liteseparate price pages and descriptions for (1) equipment, (2) software, (3) maintenance, (4) parts for School Bus Digital Video Security Systems, (5) accessories/options.  Submit in Excel format.  We will post to the KCDA website.
Tab 7.   Customer Reference Forms 
1.Vendor must ensure that the RFP provides at least three (3) educational references which they have sold to within the past 2 years, all (not each) of which must have a total sales volume equal to or greater than $50,000 dollars annually, and (1) bank reference (bank which of which vendor does the majority of their financial business).

2. The equipment and services purchased by these referenced customers must be the same as identified in the Vendor’s proposal. Vendor must have provided this equipment to each reference customer for a period of at least one year during the past three years.

3.  KCDA reserves the right to eliminate from contract award consideration any Vendor who receives an unfavorable report from a vendor indentified customer reference.  

Descriptive Literature - Provide with proposal descriptive literature and the corresponding price sheet for all machines requested and the manufacturer’s full product line of contract equipment. 
Tab 8.    Vendor Certifications

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any other licenses, registrations or certifications from any other governmental entity with jurisdiction, allowing respondent to perform the covered services including, but not limited to licenses, registrations or certifications. Certifications may include applicable MWBE, and manufacturer certifications for sales and service. If the manufacturer designates authorized sales and service distributors, it must be provided on manufacturer letterhead.
Tab 9.   Training & Re-Training

Describe how training will be provided, where it will be provided, cost of training (preferably at no charge), how many days/hours of training will be provided and what the provisions are for re-training, if required (i.e. new personnel).  

Tab 10.   Descriptive Literature (Brochures,flyers, etc of full line of equipment/services)

Tab 11.   Value Add & any miscellaneous information respondent wants to submit.

Tab 12. Required Attachments to be submitted with RFP
Attachment A-:
Authorized Vendor Representatives and Single Points of Contact which we can post to
our website.

Attachment B:
Statewide Support-Dealer/Distributor Network for State of Washington
Attachment C:
Statewide Support-Dealer/Distributor Network for State of Oregon

Attachment D:
Statewide Support-Dealer/Distributor Network for State of Idaho

Attachment E:
Statewide Support-Dealer/Distributor Network for State of Montana

Attachment F:
Statewide Support-Dealer/Distributor Network for State of Alaska

Attachment G:
Exceptions to Terms & Conditions

Attachment H:
Certification Regarding Disbarment, Suspension, Ineligibility and Voluntary Exclusion

Attachment I:
Terms by Manufacturer
Attachment J:
Credit Cards

Attachment K:
Equipment Lead Time

Attachment L:
Addresses and contacts for purchase orders, billing, service 
5.   PROPOSAL EVALUATION, EVALUATION MATRIX, EVALUATION CONFERENCE
A. Evaluation:

Responsive & Responsible:

Contract awards may be made to one (1) vendor or multiple vendors for School Bus Digital Video Security Systems which are the most responsive and responsible, qualified and have the financial responsibility to supply product and/or services to KCDA and it’s members.  KCDA reserves the right to reject the Proposal of any vendor who does not pass any such evaluation to KCD’s satisfaction.

Responsive:  KCDA will consider all the material submitted by the Vendor, and other evidence it may obtain otherwise, to determine whether the Vendor is in compliance with the terms and conditions set forth in this RFP.     The KCDA coverage areas must include Washington, Oregon, Idaho, Montana and Alaska but not limited to these states.  The contract document can be utilized by any public agency in the United States which is willing to enter into an interlocal agreement with KCDA and KCDA approves the entity as a member/associate member.  The pricing is firm for all members.   Pricing is FOB Destination, except for Alaska.
Responsible:  In determining the responsibility of the Vendor, RCW 43.19.1911 states “in addition to the price, the following elements shall be given consideration:

· The ability, capacity, and skill of the vendor to perform the contract or provide the service required;
· The character, integrity, reputation, judgment, experience and efficiency of the vendor;

· Whether the vendor can perform the contract within the timeline specified;

· The quality of performance of previous contracts or services;

· Lowest life cost cycling

· Such other information as may be secured having a bearing on the decision to award the contract.”

Failure of a Vendor to be deemed responsible or responsive may result in the rejection of a Proposal.

Proposal Evaluation

Proposals will be evaluated on base proposal amount.  After determination of accepted vendor(s), consideration will be given to alternate equipment.  Proposals will be reviewed.  Other factors considered for review are the installation plan, training and references submitted.  Proposals shall remain open to acceptance and shall be irrevocable for a period of 90 days after Proposal opening date which is July 15, 2011.  The successful vendor(s) will be notified in writing following acceptance by the Board of Directors.
Evaluation shall be made on a point allocation basis as outlined in the Evaluation Criteria Matrix.

Evaluation  shall include: purchase price, maintenance service and labor and supply costs, capability of servicing all KCDA customers in the states of Washington, Oregon, Alaska, Idaho and Montana.  
In the process of preparing the proposal, each respondent must demonstrate their ability to supply a full product line and provide maintenance and repair service support for equipment. Those that fail to provide with their proposal the information requested or otherwise fail to meet published criteria may be deemed non-responsive and will be rejected.

B.  Evaluation Criteria Matrix
	% Criterion
	Factor Weight (1-5)
	Rating (1-28)
	Point Score
	Comment
	Weight + Rating



	20% Corporate Capability & Company Qualifications

	Organizational
	
	
	
	
	

	Financial Stability
	
	
	
	
	

	Marketplace credentials
	
	
	
	
	

	KCDA customer presence
	
	
	
	
	

	Corporate commitment
	
	
	
	
	

	Track record – similar supply arrangements
	
	
	
	
	

	Corporate profile
	
	
	
	
	

	References
	
	
	
	
	

	Audited Financial Statement
	
	
	
	
	

	
	
	
	
	
	

	Cover Letter and Executive Summary

	
	
	
	
	

	% Criterion
	Factor Weight (1-5)
	Rating (1-28)
	Point Score
	Comment
	Weight + Rating



	40% Technical Solutions –Technical and Environmental requirements – Number and location of dealers/distributors

	To provide sales support.
	
	
	
	
	

	To provide onsite maintenance service.
	
	
	
	
	

	To provide value added options (marketing to membership and training & customer service).
	
	
	
	
	

	To provide Management Services Solutions.
	
	
	
	
	

	Number and location of trained service technicians and connectivity network support (type of training)

Telephone response time

Service response time.
	
	
	
	
	

	Equipment order lead time.
	
	
	
	
	

	On-site technical service.
	
	
	
	
	

	20% Approach and Implementation – Vendor understanding of the scope and impact of this RFP

Strategy –Completeness of the approach and implementation strategy proposed.

	20% Benefits and Costs.
	
	
	
	
	

	Benefit to KCDA members.
	
	
	
	
	

	
	
	
	
	
	

	Meets or exceeds RFP terms and conditions.
	
	
	
	
	

	Firm pricing, Maximum discount.
	
	
	
	
	

	Completeness of pricing proposed.
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


C.  Evaluation Conference
To aid in the evaluation process, after proposal opening, KCDA may contact individual respondents for the purpose of conducting discussions to determine whether both parties have a full and complete understanding of the nature and scope of contractual requirements. In no manner shall such action be construed as negotiations or an indication of KCDA’s intention to award.

Award of this contract will be made to one or multiple Vendors whose offer(s) conform to the solicitation requirements, who is deemed responsive/responsible, who demonstrates they possess the technical/support and capabilities necessary to perform contract requirements, and are determined to be the most advantageous to KCDA membership in price, coverage and other considered evaluation factors.
6.  CONTRACT REQUIREMENTS/QUALIFICATIONS
1.Vendor  Status as a Washington Business
 The Contractor must agree to register with the Washington State Department of Revenue, if it has not already done so. Vendor must be licensed to do business in the State of Washington, as required by law. Additionally, Vendor must agree to collect and report all applicable state and local sales taxes.

2. In-State Presence
 The Contractor must have, or agree to establish within sixty (60) days of award notification, a place of business within the states of WA, OR, ID, MT, and AK. Ordering agencies and other contract users shall not be required to deal with any persons other than the Contractor or authorized distributor/dealer. A subcontractor cannot fulfill this requirement for the Contractor.

3. Dealer Authorization
 The Respondent, if other than the equipment manufacturer, shall submit with its proposal a current, dated, and signed authorization from the equipment manufacturer that the respondent is an authorized distributor, dealer for sales and service and is authorized to sell and maintain the manufacturer’s products included in the RFP. Failure to provide manufacturer’s authorization may result in proposal rejection.

4. Dealer/Distributor Statewide Network for states of Washington, Oregon, Idaho, Montana & Alaska but not including those states as KCDA accepts new members weekly.
 Vendor may propose a network of dealers/distributors located throughout the state to be involved in contract performance and serving contract customers. While contract customers may be directed to contact the Vendor’s network of dealers/distributors directly for specific services, the Contractor shall be responsible for the actual job performance of each and every dealer/distributor. Unresolved problems with the dealer/distributor may be referred to the Contractor’s designated contact person for resolution. Vendors are to identify and list each of the dealers/distributors they intend to involve in contract performance.  

Vendor must be capable of replacing dealers found unsuitable to participate in performance of the KCDA contract, and establishing new dealers or service centers when needed, in a timely manner.
5. Subcontracting
 Proposals that include third party involvement will be considered only if the Vendor agrees to take complete responsibility for all actions of such subcontractors.  Contractors must disclose the use of any subcontractors in its proposal . Any subcontractors engaged after award of the contract must be pre-approved by the Purchasing Agent.

6. Prior Contract Performance and Certifications
 If the Vendor has had a contract terminated for default during the past five (5) years, all such incidents must be described. Termination for default is defined as notice to stop performance due to the Vendor’s non-performance or poor performance and the issue was either: (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.
Submit full details of all terminations for default experienced by the Vendor in the past five (5) years including the other party’s name, address and telephone number. Present the Vendor’s position on the matter. KCDA will evaluate the facts and may, at its sole discretion, reject the Vendor’s proposal if the facts discovered indicate that completion of a contract resulting from this RFP may be jeopardized by selection of the Vendor.
 If the Vendor has experienced no such terminations for default in the past five (5) years, so declare.
7.  Retention of Records
The Contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract. This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award. It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s. The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, RFP’s, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract. KCDA shall have the right to inspect and copy such records. If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

Contractors and customers will each maintain a file of key documents supporting the placement of all devices throughout placement. This shall include, the authorizing purchase order, and when appropriate, the letter of notification sent to the customer’s IT Department, any letter in response to the notification, the signed lease agreement. This file will be auditable, and maintained throughout the machine’s placement.

8.  KCDA reserves the right to examine the records of any Contractor to ensure compliance with all contract requirements. Periodic pricing audits may be performed. The Contractor will be required to deliver specific individual data of past purchases/sales within the timeframe requested by the KCDA representative performing the audit. This may include (but not limited to) copies of invoices indicating specific line-item products/services and their prices
10.  Selecting Equipment
School Bus Digital Video Security Systems requirements vary within KCDA membership. This Contract seeks to provide access to resources that allow agencies to make the best possible business decisions with respect to their needs.   Purchasers will be directed by KCDA or the awarded Vendor’s website to obtain detailed information about products, services, pricing and order placement.

KCDA membership will be able to call several dealers in their area to request meetings and solution proposals. The KCDA member may select any awarded or combination of awarded equipment that best meets their business need without further procurement action.

11.  Equipment
a.  New Equipment: Equipment which has not been used previously and is being actively marketed by the     manufacturer’s authorized dealers.
b.  Newly Manufactured Equipment: Equipment which has been assembled for the first time and which may contain some reprocessed parts or components that meet new parts or component performance standards and comply with product performance and reliability specifications.

c.  Factory Produced New Model Equipment: Equipment which has been converted to new model status, which maintains all the features and/or functions of the previous model and adds new features and/or functions not available on the previous model. The new model has been disassembled to a predetermined standard established by the manufacturer and manufactured to new model status. It is also newly serialized. The new model contains new reprocessed and/or recovered parts that fully meet new product specifications. The first use is at the customer’s location.

d.  All branded equipment components, spare parts, and application software, and ancillary equipment purchased and supplied under this contract must conform to manufacturer specifications and shall be of new manufacture and in current standard production. The Vendor is responsible for ensuring that these items are operable and installed in accordance with manufacturer’s specifications.
12. Pricing and Contract Price Adjustments
Unless otherwise stipulated in the RFP, all information and data listed in or otherwise provided with the Vendor’s proposal must be effective at the time of the proposal due date and time. All equipment identified in the proposal shall be in current production and available for sale. All pricing is to be listed in the format requested or as otherwise specified. All pricing shall include the costs of proposal preparation, servicing of accounts, and compliance with all contractual requirements. 
When an equipment manufacturer revises its referenced product price list to add or delete models and accessories, Contractor shall update its dedicated contract website accordingly to reflect these changes.  New items shall meet or exceed all the specifications and requirements established in the Contract. The Purchasing Agent may direct the Contractor to remove any machine or item from the website that does not meet required specifications or are otherwise in conflict with Contract requirements.

Contract discounts and percentages (or pricing if Vendor has quoted firm prices) must be held firm during the contract period, unless changes are made to accommodate bulk placements (10 or more pieces of equipment sold to the same customer at the same time) or special promotions. KCDA may conduct periodic audits. Vendor(s) will be responsible for full reimbursement for any overcharge. Upon request from the contract customer, Vendor(s) shall provide (at no additional cost) an electronic copy or hard copy (by fax or mail) of manufacturer’s actual reference price list for price validation purposes.

For contract administration purposes, the Purchasing Agent must be able to verify the manufacturer’s current referenced product price list. Pricing that cannot be verified shall not be reflected on the Contractor’s dedicated contract website or otherwise charged to the contract customer.

Purchase Pricing: For each Category (or group of identified Categories) RFP’s are to specify a percentage discount off the manufacturer’s referenced price list for each of the following – Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software. These discounts must be held firm and fixed during the term of the contract, except as otherwise allowed. For each product identified, RFP’s are to:

· Identify the applicable manufacturer referenced price list.  The price list must be current as of July 1, 2011.
· Calculate and list the net price for the base equipment, all listed and manufacturer identified accessories and all software options (if applicable).

Alternate Purchase Pricing Method: Instead of offering a firm discount off manufacturer’s product price list, respondents may elect to submit a firm fixed price proposal. If this format is selected, the respondent will enter a firm price for each product, each accessory, each option and all software. Respondents will choose only one purchase pricing method to be used throughout the proposal. Proposals received that provide both will be found non-responsive.

Respondents proposing this pricing method agree by their submission that all future devices that are marketed as replacement devices to those identified in the proposal (and if awarded, the subsequent Contract), will be offered to the KCDA member at the same price as that offered in the original proposal.  Replacement devices must continue to meet the contract requirements and specifications and must perform all functions offered by the replaced devices and must do them as well as the devices identified in the proposal.

KCDA may accept a future claim from the Contractor that a new threshold of performance or technology has been established. If the Purchasing Agent is satisfied with evidence presented in support of this claim, appropriate pricing for such new technology may be established through negotiation.

Replacement devices must continue to meet the contract requirements and specifications.

Changes to the pricing structure that result in revised pricing for contract customers may be considered after the initial Contract term or at the discretion of the KCDA Purchasing Agent in conjunction with contract extension, provided:

· The request is in writing on Contractor’s letterhead;

· It is filed with the Purchasing Agent a minimum of 60 calendar days before the effective date of the proposed change;

· It clearly identifies the items impacted by the change;

· The change will not produce a higher profit margin than that on the original contract;

· It is accompanied by documentation acceptable to the Purchasing Agent sufficient to warrant the change.

Maintenance Service: Maintenance services shall be charged for on a “cost-per-hour basis”.  Identify which services are under maintenance at no charge and identify the number of days maintenance is at no charge from installation date.   These services must remain firm during the annual contract period.
Hourly Labor Rate: An hourly labor rate shall be established to cover customer requested on-site services otherwise not covered under maintenance service. Cost-per-hour charges shall be firm during the contract period unless reduced for bulk placements (10 or more) or promotional purposes. However, adjustments/changes may be considered at the time of the annual contract extension. Vendors shall quote an hourly rate to cover non-standard charges as requested in Product Specifications and Price Sheets. However, adjustments/changes may be considered at the time of annual contract extension.
13.  Vendor’s Customer References 

a. Vendor must ensure that KCDA receives three (3) educational references, all of which must have a sales volume equal to or greater than one hundred thousand ($100, 000) dollars annually, and (1) bank reference (i.e. financial institution vendor that handles vendor’s primary banking requirements.)   See Customer References attachment.
b. The equipment and services purchased by these referenced customers must be the same as identified in the Vendor’s proposal. Vendor must have provided this equipment to each reference customer for a period of at least one year during the past three years.

c.  KCDA reserves the right to eliminate from contract award consideration any Vendor who receives an unfavorable report from a vendor indentified customer reference.
14.  Addition of New Equipment/Categories
KCDA recognizes that technology is rapidly changing.  Therefore, KCDA reserves the right to add any new technology to this Contract in the best interest of KCDA membership within the original Contract intent.  This does not preclude KCDA from re-bidding/amending all or portions of this Vendor to facilitate advances in technology.  During the term of the contract Contractor(s) may add or delete contract equipment introduced or removed from the market by the manufacturer provided the equipment falls within the scope of the Vendor’s awarded contract. Vendor shall update its dedicated contract website to reflect this change. New equipment must be adequately described and the associated price list must be updated to reflect the new equipment’s prices. Pricing must utilize the same pricing structure as was used on for other equipment falling into the same product category.
15.  Best and Final Offer
KCDA will make an award without further discussion of the proposal submitted. Therefore the proposal should be submitted on the most favorable terms that the Vendor could offer. After the award, KCDA members may negotiate with awarded vendor (s) for a lower offer if it is in the best interests of the member. If a lower price is negotiated, the vendor proposal must state the pricing was negotiated.

16.  Waive Minor Irregularities
KCDA reserves the right to waive minor administrative irregularities contained in any proposal. Vendors will not be allowed to make changes to their quoted price after the proposal submission deadline.

17.  Proposal Errors
Vendors are liable for all errors or omissions contained in their proposal. Vendors will not be allowed to alter proposal documents after the deadline for proposal submission. KCDA is not liable for any errors in Vendor’s proposal. The Purchasing Agent reserves the right to contact the Vendor for clarification of proposal contents.

18.  Proprietary Information
Any document(s) or information which the Vendor believes is exempt from public disclosure under The Public Disclosure Act (RCW 42.17.310), or under The Uniform Trade Secrets Act (RCW 19.108.010) shall be clearly identified by Vendor and placed in a separate envelope marked with RFP number, Vendor’s name, and the words “Proprietary Information” along with a statement of the basis for such claim of exemption. KCDA’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Vendor of any request(s) for disclosure within a period of five (5) years from date of award. The requested information will be released to the requester unless Vendor obtains a court order enjoining that disclosure. If Vendor fails to obtain the court order enjoining disclosure, KCDA will release the requested information on the date specified.

Failure to so label such materials or failure to provide a timely response after notice of request for public disclosure has been given shall be deemed a waiver by the Vendor of any claim that such information was, in fact, so exempt.
19.Survivability

Placements made using the authority provided by this Contract will survive the Contract itself. Those customers renting or leasing the equipment will continue to receive ongoing service from the Contractor at the agreed upon Contract rate through the term of their placement contract agreement. The Contract terms and conditions will survive the authorizing contract through that final term.

Those customers purchasing equipment will receive ongoing service from the Contractor at the agreed upon Contract rate until the expiration of the Contract.

Upon the Contract termination, customers and Contractors may agree to further extend a placement. Such further extensions will not be for more than twelve month terms, and KCDA will reserve the right to terminate these placements with 30 days notice and without termination penalties.

20. Equipment Shipment/Installation/Removal Costs/Connectivity
a. Equipment shipment and Handling Charges/ Equipment Removal & Services

All contract equipment and services are to be quoted FOB destination (contract customer’s location). All anticipated      shipping and handling costs necessary to meet the delivery schedule must be included in the “Base Machine” price. No additional charges for shipping or handling will be allowed, except for the State of Alaska. Shipping may be added to Alaskan orders.

b. The installation and/or removal of contract equipment shall be performed in a professional manner. The customer’s                premises shall be left in a clean condition. The Contractor may be required to repair all damage and/or provide full compensation for damage to the customer’s premises that occurred during equipment installation/removal. 

Installation and removal costs shall be included in equipment pricing, except in the specific cases where delivery and self installation is identified on the order. In those cases equipment is to be delivered to the customer’s identified delivery point at no additional charge, i.e. shipped freight prepaid FOB destination and included in contract price.

Connectivity service support is to be available to coordinate installation with agency personnel and be available to answer questions and concerns on the equipment installed. Personnel in charge of the installation must be available to coordinate installation with ordering agency’s internal staff.   Knowlegeable vendor service support personnel in school bus digital video security systems, will be required to provide all necessary maintenance and repair.

21. Training  
Contractor shall provide ordering agencies up to two (2) hours free in-house training at the time of equipment installation or by appointment  as arranged with agency personnel. Training to include, but not limited to, standard functional use of equipment to users as well as training to any assigned agency personnel to enable them to instruct others. Such training shall be provided at no additional charge to the customer. Respondents to include a customer training plan and a description of training resources in its proposal additionally, proposals shall include a plan and pricing for retraining in case of equipment or staff reassignment.

22. Operator Manual
Hard covered instruction and maintenance manuals shall be furnished for all contract equipment and software delivered and installed. Electronic instructional media will be furnished for all software provided. Manuals shall contain, but not be limited to, the following:

· A section describing the capability of the equipment.

· A section on machine specifications.

· A section describing operating instructions.

· A section describing the installation and use criteria of the equipment.

· A section describing general maintenance instructions.

· A section describing software installation and user guides.

23. Equipment
 A.  Newly Installed Machine Problems

Vendor must include in their proposal a brief description (two pages or less) of their company, to include experience and history at providing contract equipment and services to large organizations within the states of WA, OR, ID, MT, and AK. A discussion on how the Vendor intends to perform the contract through its network of distributors/dealers should also be provided.

Ordering agency will evaluate the performance of newly installed equipment for a 30-day period after installation. If the product’s/software’s performance is unsatisfactory, the ordering agency will immediately contact the Vendor to pursue corrective action and resolution of the problem. Resolution of machine performance problems may result in:

· The replacement of the product/software with another of the same brand and model, at no additional cost (including delivery and installation) to the customer, or

· Return of the product/software and cancellation of the order at no charge to the customer.

B.  Equipment Loaners
The Contractor shall be responsible for any delivery, installation/removal charges associated with equipment loaners.

C.  Equipment Repair: Contract equipment under maintenance agreement which is non-operational and cannot be repaired within 24 working hours of notification that service is required, at customer’s request will be replaced within two (2) working days by a loaner unit until repairs are completed. Loaner equipment does not have to be the same model, but must perform the same functions as the equipment being repaired.

D. Partial Operability: In the case of product needing repair, but which is still partially operable, requirements and arrangements for loaner equipment will be made between the Vendor and customer. If no agreement can be reached, the Purchasing Agent administering this Contract will make a final determination.

E. Late Equipment Delivery: If requested products cannot be supplied within the  Vendor’s specified delivery time, substitute equipment, of equal or greater performance capabilities must be temporarily installed pending the installation of the ordered new product. In issues of dispute, the Purchasing Agent administering this Contract will make a final determination.
F. Trial Placements:

· May not exceed 90 days.
· May run in conjunction with another vendor’s ongoing placement and.
· May not offset the cost of an early termination penalty.
Customers pay a mutually determined price and may end it and remove product/software without obligation at any point.

G. Equipment Relocation/Transfer
Contract users shall be afforded the option to move or transfer contract equipment from one agency location to another agency location (within the same agency or to another agency) as deemed necessary with no change to maintenance plans. For agency self-moves, no installation or removal charges will be billed either customer location for customer’s self relocated/transferred of equipment. The customer will be responsible for repairs required for damage that occurred during the transfer. Contractor/dealer shall be notified of the move to insure continued maintenance service and accurate record keeping.

Alternately KCDA membership may elect to have their dealer move the product/software and pay a move and set-up fee. The dealer will provide a moving price prior to the move, and hold the price firm. No other fees apply and the dealer is responsible for repairs required following such transfer.

Movement of equipment must be coordinated with KCDA member’s contact personnel responsible for the School Bus Digital Video Security System copier contract and/or personnel in charge of the computer network and telephone system to which the machine may be connected or disconnected.
H. Equipment Inspection/Testing/Acceptance
Inspections, tests, measurements, or other acts or functions performed by the KCDA member shall in no manner be construed as relieving the Contractor from full compliance with contract requirements. At a minimum, an installed device must demonstrate the capability of providing the functions and services specified in the manufacturer’s published literature.

Any equipment delivered through this contract that fails to perform to manufacturer’s specifications may, within fifteen- (15) days of equipment receipt and at the KCDA member request, be replaced with a new product or the defective product be repaired under manufacturer’s warranty.

I. Excessive Service and Downtime
Equipment, including all accessories and software, supplied through this contract shall be capable of continuous operation. Therefore, the Vendor shall guarantee that all contract equipment will be operational at least 98% of normal business hours. Equipment that develops a trend of requiring an excessive number of service calls shall be reported by the agency to the Vendor or by the Vendor to the agency as the situation warrants. Should the equipment, any accessories, or software become inoperable for a period of twenty-four (24) consecutive working hours, the Vendor shall, at the agency's option, provide, at no charge, a loaner or accessory of equal capability of non-performing piece of equipment while repairs are being completed.

Vendors are to maintain a service log for each product serviced describing maintenance and repair services provided. A no-cost copy of service logs/reports must be provided to the customer and/or the Purchasing Agent within five working days of request.

If the Vendor feels excessive service calls were the result of operator or member problems, the Vendor should plan on providing additional training to customers as necessary to help alleviate excessive service problems. If the Vendor feels that excessive service calls are the result of the member’s use of supplies obtained from an alternate supply source, the Vendor should provide the agency with a detailed report substantiating that position. Vendor and member should work together to identify an acceptable resolution of the machine’s performance problems. Unresolved problems may be brought to the attention of the Purchasing Agent for assistance in exploring alternative problem resolution options. Should the parties not be able to reach a mutually satisfactory resolution, the Purchasing Agent shall review all of the pertinent information and shall notify both parties of his/her decision to resolve the problem

J.Materials and Workmanship
Contractor(s) shall be required to furnish all materials, equipment and services necessary to perform contractual requirements. Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended. Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.
K. Contractor Performance/Damages
1.  General Requirements: 
KCDA and its membership monitor and maintain records on Contractor performance. Said performance shall be a factor in evaluation and award of this and all future contracts. Agencies will be provided with product/service performance report forms to complete and submit to the Purchasing Agent to assist in monitoring Vendor’s contract performance.

2.  Damages: 
KCDA members have an ongoing requirement for the materials, equipment and services specified herein. Vendors are urged to give careful consideration to the member requirements, to the manufacturer’s production capabilities and to its performance capabilities when establishing dates for equipment delivery and on-site installation and set-up. Damages will be assessed in the amount of actual damages incurred by the ordering agency as a result of Vendor’s failure to make timely delivery and installation. Further, KCDA members are entitled to recover actual costs associated with Contractor’s failure to perform the contract as specified herein.

L. Installation Site Requirements
Prior to order acceptance, Vendor must advise KCDA member of any and all specialized installation and environmental customer site requirements for the delivery and installation of contract equipment. This information should include, but is not limited to the following:

· Air conditioning;

· Electrical requirements;

· Special grounding;

· Cabling requirements;

· Space requirements;

· Humidity and temperature limits;

· Noise level, and;

· Any other considerations critical to the installation.

M. Availability of Repair Parts
Vendor must guarantee the availability of repair parts for a minimum of five (5) years subsequent to KCDA member’s acceptance of the contract equipment. All branded equipment components, spare parts, and application software, and ancillary equipment purchased and supplied under this contract must conform to manufacturer specifications. The Contractor is responsible for ensuring that these items are operable and installed in accordance with manufacturer’s specifications.

N.Customer Service/Support/Invoices and Maintenance
Telephone Customer Service: Contractors shall provide at no additional charge, over-the-phone customer support regarding products and services available through this Contract. In additional to local telephone numbers Contractor shall provide an 800 toll-free telephone number for customers to call to obtain over-the-phone customer service support.

Customer Help Desk Function: Contractor’s toll-free telephone number shall be staffed during normal business hours (6:30 AM to 5:00 p.m. PST, 24 hours/ 7 days a week, excluding State holidays) for KCDA members to use for general customer assistance, information and service. Callers must be provided assistance with problem determination, tracking, reporting and follow-up. The scheduling of equipment maintenance and/or repair may be referred onward to another department or designated service technicians, however. To resolve problems/issues not addressed to the caller’s satisfaction, the caller must be provided the name and telephone number (and e-mail if requested) of an individual with higher responsibility/authority who may be contacted for problem resolution.

Single Points of Contact;  RFP’s must identify in the proposal single points of contact for the following activities:

· Contract Administration
· Product Information, Order Placement and Invoicing Questions.

· Service Information, Order Placement and Invoicing Questions.

· Problem Resolution (Primary and Alternate Contacts).

· System Support for software and integration problems.

These single points of contact (or designee in their absence), shall be available at all times during normal working hours throughout the term of the contract.  See Attachment.
Contractor’s Internet Website Within thirty (30) days of award notification Vendorr must establish and maintain an internet website dedicated to the support of this Contract and designed to meet the needs of contract customers. Information listed on the website must include the following issues/topics:

· Identification of the KCDA Contract by title and number.

· Name and contact information for KCDA’s Purchasing Agent.

· Contractor contact information.

· Contractor’s single points of contact for contract administration, orders for product and service, and problem resolution.

· Contract equipment and product information, including equipment upgrades and retrofits.

· The referenced price list (if applicable) and net contract pricing for Contract equipment and service.

· Contractor performance terms and conditions. (May be abstracted from the Current Contract Information document when published.)

Invoices  Must be submitted to KCDA referencing the KCDA customer’s purchase order number.  Any credits issued or change order increases must be clearly listed and identified on the invoice.

 Service and Maintenance Report
Service representatives shall be factory-trained technicians. All warranty or maintenance services to be performed on contract products as well as any associated hardware or software shall be performed by qualified technicians properly trained and/or authorized by the manufacturer to perform such services.

Maintenance: Maintenance is defined as the service required to maintain contract equipment at performance levels equal to or greater than the performance specified and published by the manufacturer or the specifications specifically stated herein. Maintenance is to include all service components and consumable supplies (excluding paper), including drums, developer, toner and staples.

Repair Parts: In the event that the performance of maintenance services under the contract results in a need to replace defective parts, such items may only be replaced by new parts. In no instance shall the Contractor be permitted to replace defective items with refurbished, remanufactured, or surplus items without prior written authorization of the customer. The Vendor must maintain an adequate supply of spare parts and components.

Preventative/Scheduled Maintenance: Preventative/scheduled maintenance shall be based on the specific needs of equipment as determined by the manufacturer and shall be performed in accordance with the manufacturer's recommendations. The Vendor shall schedule regular preventative maintenance (PM) service calls 30 working days in advance with the Agency. Scheduled PM calls will not be considered downtime. The PM calls shall include, but not be limited to, routine cleaning, lubrication, necessary adjustments, and replacement of unserviceable parts.

Costs: Maintenance costs shall be clearly itemized as a charge or no charge.  If there is a charge, the charge will be by-the-hour.  These charges must be identified in the Vendor’s RFP response. 
Maintenance Performed During Warranty Period: On all equipment obtained through this contract, maintenance service charges shall not apply during the manufacturer’s warranty period. (Manufacturer’s warranty period shall be not less than 90 calendar days.) 

Maintenance Caused by Operator Error, Misuse or Abuse: Should the cause of the service call be determined by mutual consent to be an operator error, misuse or abuse by the agency the Vendor may charge for the service call at the hourly rate listed in the proposal.
Maintenance Agreements: Vendor may request that Contract customers sign Maintenance Agreements provided any terms or conditions in the agreement that are in conflict with the terms and conditions of this Contract shall be unenforceable.

Reporting to Customer: When on site, the Contractor’s service technician must report to the customer’s designated coordinator prior to and after each service call. Equipment maintenance or upgrades which may affect equipment performance/service must be coordinated with the customer’s coordinator a minimum of 48 hours in advance. Maintenance or upgrades, which might affect equipment performance/service, will not normally be conducted during office hours.

O. Dealers/Distributors
During the Contract period, the Contractor or Purchasing Agent may remove a dealer or distributor from the list of those designated to service this Contract at any time without further explanation or process. The Contractor may propose dealer/distributor additions for consideration and does agree to provide interim service should any listed resource become unavailable or deemed unsuitable by the Contract Administrator. The decision about the suitability of dealers/distributors, sales representatives and outlets will be solely that of KCDA.

P. Lack of Timely Repair/Service Response
In cases where the Contractor is not able to respond to repair service requests within the specified contract time frame, the contract customer shall have the option of acquiring repair services from another manufacturer certified source and the Contractor shall be responsible for full reimbursement of costs incurred by the customer. Repair services provided by another manufacturer certified source when the Contractor fails to respond in a timely manner would not constitute grounds to void the manufacturer’s warranty.

Q. Warranty 
Contractor shall submit a copy of the manufacturer’s standard warranty with its proposal and with all equipment delivered under this Contract. A full on-site parts and labor warranty shall be for a minimum period of (one) 1 year  after receipt and acceptance of equipment by the Ordering Agency. This warranty must cover all common equipment, accessories, hardware, parts, labor, travel, software, and all other necessary ancillary equipment required to maintain the equipment in proper operation.

In the event of any conflict between Contract terms and conditions and any of the terms and conditions included in the manufacturer’s warranty, to afford KCDA membership maximum benefits, the Contract terms and conditions shall prevail.
R.  Risk of Loss or Damage
KCDA members shall be relieved from risks of loss or damage to all equipment purchased, rented or leased during shipment prior to equipment installation at the customer’s designated location. KCDA members will be responsible for risks of loss or damage to the equipment it has been delivered / installed and signed for by customer’s representative. Contractors shall clearly demonstrate they have informed customers of this responsibility prior to order placement.

TAB 1. VENDOR TERMS, CONTRACT & SIGNATURE FORM
(COMPLETE AND RETURN WITH RFP OR RFP WILL BE DISQUALIFIED)
PURCHASING OF SCHOOL BUS DIGITAL VIDEO SECURITY SYSTEMS
The following pages will constitute the contract between the successful respondent(s) and the King County Directors’ Association Purchasing Cooperative (hereinafter referred to as “KCDA”), having its principal place of business at 18639 80th Avenue South, Kent, WA 98032. Respondent shall include in writing any required exceptions or deviations from these terms, conditions and specifications. If agreed to by KCDA, they will be incorporated into the final contract.

This contract consists of the provisions set forth below, including provisions of all attachments referenced herein. In the event of a conflict between the provisions set forth below and those contained in any attachment, the provisions set forth below shall control.

The undersigned offers and agrees, if this RFP be accepted, to furnish any or all of the items upon which prices were quoted, at the prices set opposite each item, F.O.B. DESTINATION, except Alaska, which will be charged shipping, specified in the RFP document, and agrees to make delivery within the delivery dates specified, or as otherwise amended by attachment.

COMPLETE AND SELECT ONLY ONE OF THE FOLLOWING FIVE (5) ACCEPTABLE TERMS:

________%, 15 DAYS
________%, 20 DAYS 
________%, 25 DAYS
________%, 30 DAYS
0%, NET 30 DAYS (PLEASE NOTE: A PERCENTAGE OF “ZERO” SHALL 
BE TERMS OF NET, 30 DAYS ONLY)

1. Customer Support

The vendor shall provide timely and accurate technical advice and sales support to KCDA staff and KCDA participants. The vendor shall respond to such requests within one (1) working day after receipt of the request.

2. Assignment of Contract

No assignment of contract may be made without the prior written approval of KCDA. Purchase orders and payment can only be made to awarded vendor unless otherwise approved by KCDA.

Awarded vendor is required to notify KCDA when any material change in operations is made that may adversely affect KCDA members, (i.e. bankruptcy, change of ownership, merger, etc.)

3. Disclosures

Respondent affirms that he/she has not given, offered to give, nor intends to give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in connection with this contract.

Include a complete description of any and all relationships that might be considered a conflict of interest in doing business with participants in KCDA.

The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at independently, and is submitted without collusion with anyone to obtain information or gain any favoritism that would in any way limit competition or give an unfair advantage over other vendors in the award of this contract.

4. Renewal of Contract

Unless otherwise stated, all contracts are for an initial period of one (1) year with an option to renew annually for an additional four (4) years, if agreed to by KCDA and the vendor. The possible total number of the years of the contract is five (5). KCDA shall review the contract prior to the renewal date and notify the current awarded vendor(s) each year of the contract renewal. The contract may be extended on a month by month basis , up to 6 months, to allow a new RFP to be written and recommended to the Board for approval. Awarded vendor(s) shall honor the administrative fee for any sales occurred beyond 30 days on any sales made based on a KCDA contract whether awarded a renewal or not. KCDA reserves the right to request updated financial date on awarded companies at the renewal date or any other time as indicated by current market conditions.

5. Funding out Clause

Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A contract for the acquisition, including lease or purchase of real or personal property is a commitment of the entity’s current revenue only, provided the contract contains either or both of the following provisions:

Retains to the entity the continuing right to terminate the contract at the expiration of each budget period during the term of the contract and is conditioned on a best efforts attempt by the entity to obtain appropriate funds for payment of the contract.

6. Order Processing Procedures

Confirm by stating __yes or ___no to Order Processing Procedures

7. Shipments

The awarded vendor(s) shall ship ordered products within seven (7) working days for goods available and within four (4 to six (6) weeks for specialty items after the receipt of the order unless modified. If a product cannot be shipped within that time, the awarded vendor shall notify the entity placing the order as to why the product has not shipped and shall provide an estimated shipping date. At this point the participating entity may cancel the order, if estimated shipping time is not acceptable.

8. Proposals to KCDA customers

The KCDA entity the vendor is selling product to must be a KCDA member. The membership is posted on the KCDA website under KCDA membership. If the customer is not posted on the KCDA website, the vendor must verify with the Purchasing Agent that the member is valid. If the customer is not valid, the Purchasing Agent will defer to the KCDA Finance Department if the customer can participate in the KCDA contract and contact the Vendor’s customer to give them instructions on the paperwork which needs to be submitted.

The awarded vendor(s) will submit a signed and dated proposal to the KCDA customer in accordance with the pricing awarded under this RFP or if pricing has been negotiated due to the fact there were three or more products being delivered to the entity.

The service fee of 2% is to be included in the price of the equipment/software/service. The service fee is not to be added as a separate line item.

9. Invoices

The manufacturer or the manufacturer’s authorized dealer (s) will invoice KCDA directly. Do not send to KCDA. Invoices to KCDA must clearly state “Per the KCDA RFP 11-215 Purchasing of School Bus Digital Video Security Systems” and identify the year of the RFP” (i.e. Year 1, Year 2, Year 3, Year 4, Year 5). The shipment tracking number or pertinent information for verification shall be made available upon request. The invoice must include the member purchase order number, name of agency, contact person, and give a description and quantity of equipment. All entities must be KCDA members prior to the sale of equipment or services.
A service fee of 2% is to be included in the vendor(s) RFP pricing to KCDA so the serive fee is transparent to KCDA customers.  The service fee is not an addition to the prices submitted by the vendor(s).

After the vendor’s invoice is received, KCDA will contact the customer by e-mail to verify the customer is satisfied with the items listed on the invoice have been satisfactorily delivered and installed.  Upon this approval, KCDA will pay the invoice thirty (30) days from the date of customer approval.  The vendor will be paid 98% and KCDA will retain 2%.

10. Tax Exempt Status

Since this is a multi-state contract, knowing the tax laws in each state is the sole responsibility of the vendor.

11. Reporting/Service Fee

The awarded vendor(s) shall electronically provide KCDA with a detailed calendar quarterly report showing the dollar volume of all sales under the contract for the previous quarter. Reports shall be sent to KCDA, Attn:  Purchasing Manager  Reports are due on the 15th day of each month following the end of each calendar quarter. The reports must include the member purchase order number, name of the KCDA member, contact person, phone number and give a description, quantity of equipment and equipment price.  These reports are requested so we can verify purchase orders we’ve received compared to the sales reported.  If there is a discrepancy, KCDA will contact the Vendor for resolution.
A service fee of 2% is to be included in the vendor(s) RFP pricing to KCDA so the service fee is transparent to KCDA customers. The service fee is not an addition to the prices submitted by the vendor(s).

Delinquency of fee payment may be considered cause for curative action and could lead to Vendor’s termination from this Contract.

Submission of administrative fee checks must be to KCDA, Attn: Finance Department, PO Box 5550, Kent, WA 98064-5550.

12. Pricing

The awarded vendor(s) agree to provide pricing to KCDA and its participating entities that are the lowest pricing available and the pricing shall remain firm throughout the duration of the contract. The awarded vendor agrees to promptly lower the cost of any product purchased through KCDA following a reduction in the manufacturer cost. It is the awarded vendor’s responsibility to keep all pricing current and on file with KCDA. KCDA will post this pricing to the KCDA website for customers to access. KCDA will compare the vendor’s pricing proposal to the customer before processing the customer purchase order. If it should vary, KCDA will not process the order until pricing is verified. All price changes shall be presented to KCDA Purchasing for acceptance, using the same format as was accepted in the original contract.

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing offered. There is an exception, which are Alaska customers. Freight may be added to Alaskan orders.

13. Warranty conditions

All supplies, equipment and services shall include manufacturer’s minimum standard warranty and one (1) year labor warranty unless otherwise agreed to in writing.

14. Indemnity

The awarded vendor(s) shall protect, indemnify, and hold harmless KCDA and its participants, administrators, employees and agents against all claims, damages, losses and expenses arising out of or resulting from the actions of the vendor employees or vendor sub-contractors in the preparation of the solicitation and the later execution of the contract. Any litigation involving KCDA, its administrators and employees and agents will be in King County, WA. Any litigation involving KCDA members shall be in the jurisdiction of the participating agency.

15. Franchise Tax

The respondent hereby certifies that he/she is not currently delinquent in the payment of any franchise taxes.
16. Marketing

Awarded vendor(s) agrees to allow KCDA to use their name and logo within their website, marketing materials and advertisement. Any use of the KCDA name and logo by awarded vendor(s) must be approved.

17. Supplemental Agreements

The entity participating in the KCDA contract and awarded vendor(s) may enter into a separate supplemental agreement to further define the level of service requirements over and above the minimum defined in this contract (i.e. invoice requirements, ordering requirements, specialized delivery, etc). Any supplemental agreement developed as a result of this contract is exclusively between the participating entity and awarded vendor(s). KCDA, its agents, members, administrators and employees shall not be made party to any claim for breach of such agreement.

18. Certificates of Insurance
Certificates of Insurance shall be delivered to the KCDA participant prior to commencement of work. The insurance company shall be licensed in the applicable state in which work is being conducted. The awarded vendor(s) shall give the participating entity a minimum of ten (10) days notice prior to any modifications or cancellation of policies. The awarded vendor shall require all sub-contractors performing any work to maintain coverage as specified.

19. Miscellaneous

Either party may cancel this contract in whole or in part by providing written notice. The cancellation will take effect 90 days after the other party receives the notice of cancellation. After the 90th business day all work will cease following completion of final purchase order.

KCDA reserves the right to request additional items not already on contract at any time.
TAB 1 SIGNATURE FORM

(COMPLETE AND RETURN WITH RFP OR IT WILL BE DISQUALIFIED)
 The undersigned hereby proposes and agrees to furnish goods, services and or software in strict compliance with the terms, specifications and conditions at the prices submitted with response unless noted in writing. The undersigned further certifies that he/she is an officer of the company and has authority to negotiate and bind the company named below. Prices are guaranteed 180 days:

FIRM NAME:
_____________________________________________

ADDRESS:
_____________________________________________

CITY, STATE, ZIP CODE:
_____________________________________________

AUTHORIZED SIGNATURE:
_____________________________________________

NAME: (typed or printed in ink)
_____________________________________________

TITLE:
_____________________________________________

TELEPHONE NO:
_____________________________________________

FAX NO:
_____________________________________________

E-MAIL ADDRESS:
_____________________________________________

Accepted by the King County Directors’ Association (KCDA) Purchasing Cooperative:

Initial term of contract: July 22, 2011 to June 17, 2012
This contract is for a period of one (1) year with an option to renew annually for an additional four (4) years, if agreed to by KCDA and the awarded manufacturer(s). Awarded manufacturer(s) shall honor all administrative fees for any sales made based on a KCDA contract whether renewed or not.

_______________________________________
__________________________
Print Name -Executive Director of KCDA
Date

________________________________________
___________________________
Signature
Date

TAB 2 – QUESTIONNAIRE

(COMPLETE AND RETURN WITH RFP OR IT WILL BE DISQUALIFIED)
Please provide responses to the following questions that address your company’s operations, organization, structure and processes for providing products and services.

• States Covered

RFP’s must indicate any and all states where products and services can be offered.

Please indicate the price co-efficient for each state if it varies.

_____ All States (Selecting this box is equal to checking all states below)

_____ Alabama
_____ Montana
_____ Alaska
_____ Nebraska
_____ Arizona
_____ Nevada
_____ Arkansas
_____ New Hampshire
_____ California
_____ New Jersey
_____ Colorado
_____ New Mexico
_____ Connecticut
_____ New York
_____ Delaware
_____ North Carolina
_____ Florida
_____ North Dakota
_____ Georgia
_____ Ohio
_____ Hawaii
_____ Oklahoma
_____ Idaho
_____ Oregon
_____ Illinois
_____ Pennsylvania
_____ Indiana
_____ Rhode Island
_____ Iowa
_____ South Carolina
_____ Kansas
_____ South Dakota

_____ Kentucky
_____ Tennessee
_____ Louisiana
_____ Texas
_____ Maine
_____ Utah
_____ Maryland
_____ Vermont
_____ Massachusetts
_____ Virginia
_____ Michigan
_____ Washington
_____ Minnesota
_____ West Virginia
_____ Mississippi
_____ Wisconsin
_____ Missouri
_____ Wyoming
· Minority and Women Business Enterprise (MWBE)/HUB Participation

It is the policy of some entities participating in KCDA to involve minority and women business enterprises and historically utilized businesses (HUB) in the purchase of goods and services. Respondents shall indicate below whether or not they are an HUB or MWBE certified.

a. Minority/Women Business Enterprise

Respondent certifies that this firm is an M/WBE Yes ____ No_____

b. Historically Underutilized Businesses

Respondent certifies that this firm is a HUB Yes ____ No_____

Residency

Responding company’s principal place of business is in the city of___________State of ____________________.

· Felony Conviction Notice

Please check applicable statement:

___A publicly held corporation; therefore, this reporting requirement is not applicable.

___Is not owned or operated by anyone who has been convicted of a felony.

___Is owned or operated by the following individual(s) who has/have been convicted of a felony.

· If the 3rd statement is checked, a detailed explanation of the names and convictions must be attached.

· Processing Information
Company contacts for:

Billing: The manufacturer may list the manufacturer or provide a sheet for each selected authorized distributor (s) which provide this service for the states of Washington, Oregon, Idaho, Alaska and Montana.)

Contact Person: ________________________________________________________

Title __________________________________________________________________

Company ______________________________________________________________

Address: ______________________________________________________________

City: _______________________State: ________________Zip____________________

Phone __________________________Fax: ___________________________________

Email __________________________________________________________________

Purchase Orders: The manufacturer may list the manufacturer or provide a sheet for each selected authorized distributor (s) which provide these products and services for all counties/boroughs in the states of Washington, Oregon, Idaho, Alaska and Montana.

Contact Person: _______________________________________________________________

Title: ________________________________________________________________________

Company: ____________________________________________________________________

Address: _____________________________________________________________________

City: ___________________________ State: _____________ Zip: _______________________

Phone: ______________________________ Fax: _____________________________________

Email: ________________________________________________________________________

Sales and Marketing:
Contact Person: __________________________________________

Title: ___________________________________________________

Company: _______________________________________________

Address: ________________________________________________

City: ___________________ State: _____________ Zip: _________

Phone: Fax: ______________________________________________

Email: __________________________________________________
Distribution Channel: Which best describes your company’s position in the distribution channel:

· Manufacturer direct ______

· Authorized sales and service dealer/distributor designated by the manufacturer ______

Pricing Information

1. In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer all future product introductions at prices that are proportionate to Contract Pricing. 
Yes____ No____

If answer is no, attach a statement detailing how pricing for KCDA participants would be calculated.

2. Pricing submitted includes the required KCDA administrative fee. 
Yes ___
 No____

 Vendor agrees to remit to KCDA the required administrative fee. 
Yes ____ 
 No____
 Cooperatives

List any other cooperative or state contracts currently held or in the process of securing:

	Cooperative/State Agency
	Discount offered
	Expiration date
	Annual Sales Volume

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


TAB 3 – COMPANY PROFILE
(COMPLETE AND RETURN WITH RFP OR IT WILL BE DISQUALIFIED)
Information About Your Company

Please provide the following:

1. Company’s official registered name.

2. Brief history of your company, including the year it was established.

3. Company’s Dun & Bradstreet (D&B) number.

4. Company’s organizational chart of those individuals that would be involved in the contract.

5. Corporate office location.

a. List the number of sales and service offices for states being RFP in solicitation.

b. List the names of key contacts at each with title, address, phone and e-mail address.

6. Define your standard terms of payment.

7. Who is your competition in the marketplace?

8. What is your market share?

9. Are you gaining market share, losing market share, or maintaining market share?

10. What is your strategy to increase market share?

11. What differentiates your company from competitors?

12. Describe how your company will market this contract if awarded.

13. Describe how you intend on introducing KCDA to your company and our customers.

14. Describe your firm’s capabilities and functionality of your on-line catalog/ordering website. It is imperative that KCDA has a direct link to your website showing pricing, ordering process, invoicing process and who the authorized sales and service distributors are, if that is the method the manufacturer has chosen to distribute through.

15. Describe your company’s Customer Service Department (hours of operation, number of  service centers, etc.)

Green Initiatives

Provide a company environmental policy and provide specifics about what products are green and why.
TAB 4 – PRICING MINIMUM SPECIFICATIONS FOR CAMERA AND DIGITAL VIDEO RECORDER (DVR)
(COMPLETE AND RETURN WITH RFP OR IT WILL BE DISQUALIFIED)
1. Product and Service Offerings

KCDA intends to offer its participating members a wide range of School Bus Digital Video Security Systems. KCDA is seeking manufacturers which can support the equipment, provide technology changes, provide operational support and consulting support.  The system must be able to provide software upgrades and newer compatible equipment to equipment priced in this RFP. All equipment supplied shall be by national and international manufacturers and re-labeler manufacturers, sold as new equipment (realizing that manufacturers recycle many components). This contract is not for used or remanufactured machines, except those remanufactured by the OEM (original equipment manufacturer). All equipment sold must have new serial numbers. This contract will be for purchase. 
2.General Requirements
System needs to be compatible with incorporating the specifications listed below.  Vendors proposing alternate make/model of camera, digital video recorder and mounting method must be willing to provide a signal strength analysis of current WI-FI points free of cost, in addition to a test unit for customer’s usage.  Such unit to be mounted within District owned bus on trail basis for not less than fifteen (15) days.

A basic Installation Plan must be in included as part of this RFP.  A specific installation plan must be provided to individual customers prior to customer placing an order with Vendor. The installation plan should at a minimum account for the removal of current systems; number of employees/contractors assigned for installation and removal and estimated installation dates.
2. Information Technology Consulting Services

The ability to analyze and document the current work flow, technologies and processes surrounding document management within an organization or enterprise and make recommendations on how changes could improve productivity and reduce cost.
3.  Server
Be able to provide a server to download videos, if required by the KCDA customer.  

4.  Access points

Be able to pinpoint access points and price for each access point, if required by the KCDA customer.

5.  Repeater

Be able to provide a repeater and cost for repeater, if required by the KCDA customer.  

6.  Certificates of Insurance

Provide each member the statutory required Workers Compensation Insurance or equivalent certificates of Insurance, name and address of vendor, the limits of liability, the effective dates of each policy and policy number shall be delivered to the KCDA participant prior to commencement of work. The insurance company shall be licensed in the particular State the work is being performed and shall be acceptable to the KCDA participant. The Vendor shall give the KCDA participant a minimum of ten (10) days notice prior to any modifications or cancellation of policies. The Vendor shall require all subcontractors performing any work to maintain coverage as specified by the State in which the work is being performed.
7. Maintenance:

a.  Maintenace is a requirement.
b. Any maintenance contract is between the buyer (KCDA member) and the contractor and must be signed by the ordering agency and the contractor.  No maintenance will be automatic.

c. Maintenance contracts shall include all parts, labor, travel, service and preventative maintenance.  Supplies/consumables may be offered.

d. If a vendor is offering equipment that has software or upgradeable ROM chips as a part of the unit, vendor will certify that the most current OEM software of ROM microchips are installed with the unit at time of delivery.  OEM upgrades released during the first year of operation are to be installed within 45-days of release at no cost to the buyer; upgrades of software and ROM’s after the first year must be available as part of any maintenance agreement within 45 days of release and installed at no additional cost to the buyer.

e. Any and all contracts for maintenance shall be at the discretion of the ordering agency.

f. PM’s shall include all cleaning, lubrication, adjustments, and parts replacements as recommended by the manufacturer, and using the manufacturer’s timetable for preventative maintenance.  Using agency may purchase supplies used in PM’s from the contractor, but are not required to do so.

g. No prepayments will be allowed

8. Demonstration units:

 May be sold only under the following conditions: 1) the price is reduced based on the number of copies run of the equipment; and 2) the unit carries the same full warranty as a unit that has not been used for demonstration.

9. Total Satisfaction Guarantee:
 A guarantee that the buyer may have equipment replaced permanently if not satisfied during the term of the agreement. The buyer makes the decision, not the manufacturer or dealer.
DIGITAL VIDEO RECORDER (DVR) MINIMUM SPECIFICATIONS:

· DVR shall record four (4) independent channels of video simultaneously (“switching” systems are not acceptable.  No videotapes or videotape recorders accepted.
· DVR must have dual stream for lower bandwidth applications for all video channels.  Each channel of video must record two independent video streams; each stream shall be independently configurable for resolution.  The purpose of this feature is to allow for high quality recording at all times with the ability to stream the second channel of video through lower bandwidth transmission mediums.
· DVR must support data storage on 32GB SD card(s) for image, data and audio storage for immediate retrieval.
· Built in Wi-Fi
· Built in GPS (shows where bus stopped during an incident or marked event/time & date) 
· Minimum 3G cellular communications with removable MDVR viewing and control 
· DVR must ensure that the hard drive is independently isolated from shock and vibration, solid state, 2.5” mobile ruggedized hard drives.
· DVR hard drive must connect to a PC or laptop via USB cable.
· DVR hard drive must be hot-swappable and must be capable of both vertical and horizontal mounting, including under the seat mounted in a removable, locking carrier. 
· DVR must be able to transfer recorded video and audio via WI-FI or to a removable USB flash drive.
· Marked event protected and will not delete until uploaded.

· DVR must offer an automatic data upload “event button” feature to download recordings with a single key press.
· DVR must have a wiring consolidator for ease of installation, compatible with entire district fleet of buses.
· Must record four (4) channels of audio with two (2) additional audio inputs
· Input Voltage – 8 -32 VDC
· Recorded Resolution – Selectable 720 x 480, 720 x 240 or 360 X 240
· Recorded Quality Settings – four (4) levels, adjustable for each channel
· Recording Rate – DVR must be capable of recording four (4) independent channels of video at a resolution of 720 x 480 and at an aggregate frame rate of 120FPS (30FSP/camera @ D1 Resolution)
· Hard disk capacity –, 120GB, 160GB, 250GB or higher
· Display modes – Single camera, Quad
· Playback rate – 1/32 to 64x
· Search Function – By time and date or event, alarms, signals
· User Interface – OSD w/remote control or pointing device, web browser, vMax software suite
· Minimum 120 hours running time @ 120 fps (aggregate)
· DVR must include Ethernet network port (RJ45) for connection to a Local Area Network (LAN) or wireless modem

· DVR must support industrial Wi-Fi networking with 802.11n capability.  Most customer’s access points are “n”.  The “g” version must be compatible with “n” at no extra cost to customer. 
· DVR must have alarm settings and programmable by recording frame rates, quality per video channel.

· DVR must have configurable protected memory for alarms.

· DVR must have programmable timer record settings with selectable frame rates and image quality.

· DVR must have multilevel user access control and must be password protected.

· Records and displays time and date.

· Field upgradeable firmware and hard drives.

· Built-in real time clock with automatic Daylight Savings time adjustment.

· Automatic Daylight Savings start/end dates and times settings must have the option to be configurable.

· All external signal, speed, GPS and CAN inputs must be connected through a wiring consolidator module, which can be installed in a separate location from the DVR.

· Geo-Fencing with GPS receiver (i.e.  if bus lost all power, customer knows where bus is)
· Geo-Fencing parameters must be configurable.

· Records and displays vehicle speed using optional speed harness; external speed conditioners may not be required.

· Records and displays up to ten functions (signals) including brake lights, stop lights, warning lights, turn signal, stop arm, wheelchair lift, hard stops, etc. (user programmable).

· Automatic encrypted file download of bus video segments to server.

· Automatic equipment system checks.  Error code alert when maintenance is required.  

· Compatible with CAN bus – records and displays up to ten (10) signals (i.e. electronic management control for bus signals, problem parts on bus, etc)
· Remote programming and maintenance of system capability.
· Temporary power button for operation and programming when bus is off.

· Automatic repeat-record when hard drive is full (user selectable on/off).

· Delay Off:  Records after bus turned off 0-60 min (user selectable).

· Delay On:  Start Record can be delayed for 0 – 60 min. (user selectable).

· High and Low temperature protection:  the DVR will power up but will not start recording until a safe internal temperature is reached. Broad range of operating temperature ratings (-13°F to 160°F)

· Programmable monitor output for quad view or toggle view of video.

· Built-in internal heater standard.

· Smart-Start power up protection to prevent damage from voltage transients.

· Front Panel video output for easy setup and programming.

· Back-up Battery saves settings for ten (10) years without powering the unit.

· Recorded video and audio can be transferred to a PC by means of the wireless transmission USB flash drive or hot-swappable hard drive) or equivalent.

· Audio channels must have noise reduction/cancellation capability (must be able to listen to students and driver conversations with little ambient noise)
· Software is provided at no extra charge to save recordings in a proprietary EDS format or a standard AVI format, which can be played back on a standard PC running Windows XP, Vista, and Window 7.  (i.e. do not want videos displayed on U-Tube, etc).
· Microsoft server technology

· DVR system must have capability of upgrading features

· Must have the ability to upgrade to new technology or upgrade as change becomes available without replacing the entire system. 

· Encrypted proprietary software

· Minimum three (3) year parts and labor warranty on DVR system.
CAMERA MINIMUM SPECIFICATIONS:

The cameras are the eyes of the digital system and should be very high quality to provide sharp, clear hi resolution images when viewed. Systems compatible with incorporating the specifications listed below or equivalent.
A. Interior cameras shall be low light, IR illuminating CCD color camera operating between 10 & 14 volts.  

B. Cameras shall have a “LUX” rating of 0/0, with a built-in high sensitivity microphone.

C. Interior cameras shall feature a minimum standard resolution of 540 TV lines.

D. Exterior camera options shall be impact and tamper resistant and rated for outdoor use.

E. All cameras must be adjustable on 3-axis; for pan, tilt and level so they can be moved or angled to match varied bus configurations without the use of shims, spacers or other devices.

F. Hi-Security cameras are required to incorporating heavy-duty cast or extruded steel case.

G. Night vision via at least 23 built-in Infra-Red Illuminating LEDs to prevent from vandalism is required

H. Cameras must retain their component integrity throughout the installation process, meaning if you must open them to mount them all pieces must remain intact.

I. Hi quality audio with independent adjustable microphone gain at the camera as well as in the DVR setup menu.

J. Camera frame rate must match up with DVR and user adjustable up to 30/FPS

K. Ability to view images from by frame by frame without loss of image quality 

1. OTHER REQUIREMENTS / SPECIFICATIONS: 
a. Responding Vendor MUST include any additional system requirements and costs necessary to operate proposed system. (For example, additional 802.11n access points, server, repeater, etc.)

b. Student authentication or ability to integrate student tracking component.

c. Responding Vendor should list any routing software in which product interfaces at no cost to the district.  

d. Responding Vendor must provide full disclosure on parts, equipment and installation warranties.

e. Responding Vendor must provide a minimum of three (3) references, (public school systems preferred) where product has been provided within the last 2 years.  Provide one (1) bank reference where the Vendor does their primary financial business.
f. Installation:

· Responding Vendor MUST provide complete installation by factory trained and authorized technicians.

· Installation MUST be performed at the customer facility during time frame established by the customer.

· Responding Vendor MUST provide a list of local representatives (dealer) authorized to work on digital video security system as part of warranty period

· Responding Vendor MUST provide an installation plan.

TAB 5 –PRICING PAGES FOR BASE MODELS 
84 PASSENGER SCHOOL BUS CAMERA, DVR, INSTALLATION COST FOR WIRELESS PRICE PAGE
Specifications must meet the DVR minimum specifications & Camera minimum specifications described and listed in Tab 4 – Pricing Minimum Specifications for Camera and Digital Video Recorder (DVR).  Complete a price page for each Camera/DVR  wireless combination offered.  Price excludes Sales Tax.  
	SPECIFICATIONS: 84 PASSENGER SCHOOL BUS- Wireless (Base Model)

	Camera Model name and number 
	

	 3 each per bus @ price per each
	$

	DVR Model name and number
	

	1 each @ price per each 
	$

	3 Access points (price per point)
	$

	Installation per bus
	$

	
	

	OPTIONS/ACCESSORIES
	

	Server
	$

	Removal of existing equipment priced per system (camera/DVR)
	

	Training (describe what training involves)
	$

	Warranty:  1 year parts & labor + 2 years additional parts & labor @ no extra cost
	Yes____        No_____

	List Accessories & pricing 

	

	ADDITONAL EQUIPMENT/SOFTWARE
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


84 PASSENGER SCHOOL BUS CAMERA, DVR, INSTALLATION COST FOR HARD DRIVE REMOVABLE PRICE PAGE
Specifications must meet the DVR minimum specifications & Camera minimum specifications described and listed in Tab 4 – Pricing Minimum Specifications for Camera and Digital Video Recorder (DVR).  Complete a price page for each Camera/DVR Hard Drive Removable combination offered.  Price excludes Sales Tax.  
	SPECIFICATIONS: 84 PASSENGER SCHOOL BUS- Hard Drive Removable (Base Model)

	Camera Model name and number 
	

	 3 each per bus @ price per each
	$

	DVR Model name and number
	

	1 each @ price per each 
	$

	Installation per bus
	$

	
	

	
	

	OPTIONS/ACCESSORIES
	

	Server
	$

	Removal of existing equipment priced per system (camera/DVR)
	

	Training (describe what training involves)
	$

	Warranty:  1 year parts & labor + 2 years additional parts & labor @ no extra cost
	Yes____        No_____

	List Accessories & pricing 


	

	List Additional Equipment/Software, if necessary
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


78 PASSENGER SCHOOL BUS CAMERA, DVR, INSTALLATION COST FOR WIRELESS PRICE PAGE
Specifications must meet the DVR minimum specifications & Camera minimum specifications described and listed in Tab 4 – Pricing Minimum Specifications for Camera and Digital Video Recorder (DVR).  Complete a price page for each Camera/DVR  wireless combination offered.  Price excludes Sales Tax.  
	SPECIFICATIONS: 78 PASSENGER SCHOOL BUS- Wireless (Base Model)

	Camera Model name and number 
	

	 3 each per bus @ price per each
	$

	DVR Model name and number
	

	1 each @ price per each 
	$

	3 Access points (price per point)
	$

	Installation per bus
	$

	
	

	OPTIONS/ACCESSORIES
	

	Server
	$

	Removal of existing equipment priced per system (camera/DVR)
	

	Training (describe what training involves)
	$

	Warranty:  1 year parts & labor + 2 years additional parts & labor @ no extra cost
	Yes____        No_____

	List Accessories & pricing 


	

	ADDITONAL EQUIPMENT/SOFTWARE
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


78 PASSENGER SCHOOL BUS CAMERA, DVR, INSTALLATION COST FOR HARD DRIVE REMOVABLE PRICE PAGE
Specifications must meet the DVR minimum specifications & Camera minimum specifications described and listed in Tab 4 – Pricing Minimum Specifications for Camera and Digital Video Recorder (DVR).  Complete a price page for each Camera/DVR Hard Drive Removable combination offered.  Price excludes Sales Tax.  
	SPECIFICATIONS: 78 PASSENGER SCHOOL BUS- Hard Drive Removable (Base Model)

	Camera Model name and number 
	

	 3 each per bus @ price per each
	$

	DVR Model name and number
	

	1 each @ price per each 
	$

	Installation per bus
	$

	
	

	
	

	OPTIONS/ACCESSORIES
	

	Server
	$

	Removal of existing equipment priced per system (camera/DVR)
	

	Training (describe what training involves)
	$

	Warranty:  1 year parts & labor + 2 years additional parts & labor @ no extra cost
	Yes____        No_____

	List Accessories & pricing 


	

	List Additional Equipment/Software, if necessary
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


54 PASSENGER SCHOOL BUS CAMERA, DVR, INSTALLATION COST FOR WIRELESS PRICE PAGE
Specifications must meet the DVR minimum specifications & Camera minimum specifications described and listed in Tab 4 – Pricing Minimum Specifications for Camera and Digital Video Recorder (DVR).  Complete a price page for each Camera/DVR  wireless combination offered.  Price excludes Sales Tax.  
	SPECIFICATIONS: 54 PASSENGER SCHOOL BUS- Wireless (Base Model)

	Camera Model name and number 
	

	 3 each per bus @ price per each
	$

	DVR Model name and number
	

	1 each @ price per each 
	$

	3 Access points (price per point)
	$

	Installation per bus
	$

	
	

	OPTIONS/ACCESSORIES
	

	Server
	$

	Removal of existing equipment priced per system (camera/DVR)
	

	Training (describe what training involves)
	$

	Warranty:  1 year parts & labor + 2 years additional parts & labor @ no extra cost
	Yes____        No_____

	List Accessories & pricing 


	

	ADDITONAL EQUIPMENT/SOFTWARE
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


54 PASSENGER SCHOOL BUS CAMERA, DVR, INSTALLATION COST FOR HARD DRIVE REMOVEABLE SYSTEM PRICE PAGE
Specifications must meet the DVR minimum specifications & Camera minimum specifications described and listed in Tab 4 – Pricing Minimum Specifications for Camera and Digital Video Recorder (DVR).  Complete a price page for each Camera/DVR Hard Drive Removable combination offered.  Price excludes Sales Tax.  
	SPECIFICATIONS: 54 PASSENGER SCHOOL BUS- Hard Drive Removable (Base Model)

	Camera Model name and number 
	

	 3 each per bus @ price per each
	$

	DVR Model name and number
	

	1 each @ price per each 
	$

	Installation per bus
	$

	
	

	
	

	OPTIONS/ACCESSORIES
	

	Server
	$

	Removal of existing equipment priced per system (camera/DVR)
	

	Training (describe what training involves)
	$

	Warranty:  1 year parts & labor + 2 years additional parts & labor @ no extra cost
	Yes____        No_____

	List Accessories & pricing 


	

	List Additional Equipment/Software, if necessary
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


TAB 6 –PRICING PAGES FOR COMPLETE LINE OF MANUFACTURER’S PRODUCTS & SERVICES LISTED BY PRODUCT CATEGORY IN EXCEL FORM INCLUDING SOFTWARE, ACCESSORY AND OPTIONAL ITEMS 

Electronic Price Lists

1. Respondents must submit products, services, warranties, etc. in price list.

2. Prices listed will be used to establish the extent of a manufacturer’s product lines, services, warranties, etc. that are available from a particular RFP and the pricing per item.

 3. Electronic price lists must contain the following:

 • Manufacturer part #

 • Vendor part # (if different from manufacturer part #)

 • Description

 • Manufacturers Suggested List Price and Net Price

 • Net price to KCDA (including freight, except for Alaska)
Prices to exclude tax

4. Media submitted for price list must include the respondents’ company name, name of the solicitation, and date on CD (no flash/jump drives).
Not to Exceed Pricing

1. KCDA requests pricing be submitted as not to exceed for any participating entity.

2. Unlike fixed pricing the awarded vendor can adjust submitted pricing lower if needed, but cannot exceed original pricing submitted for solicitation. Volume or spot market conditions may allow for one time discounts for participating entities.

3. Vendor must allow for lower pricing to be available for similar product and service purchase under the same market conditions for all KCDA customers.

Negotiability of Contract

If a KCDA customer purchases ten (10) bus security systems buses at one time, the contract pricing is negotiable between customer and Vendor.

Pricing

It is the intent of KCDA to always provide the best price and value to its participants. The Vendor must be able to provide a pricing methodology for its products and services that will insure that KCDA is always getting the best and most competitive price available

TAB 7:  CUSTOMER REFERENCE FORM
(REFERENCES MUST BE COMPLETED AND SUBMITTED WITH RFP 

OR THE RFP WILL BE DISQUALIFIED)
 A minimum of  three (3) educational references, and (1) banking reference (financial institution Vendor does the majority of financial business with)  References must be on equipment maintained by vendor for the last two years. Print Legibly or reference form 

Vendor Name_______________________________________________________________

Customer Name _____________________________________________________________

Customer Address  ___________________________________________________________

Customer contact Name _____________________________/Title______________________

Customer Phone ______________________________/E-mail_________________________

Description of equipment sold ____________________________________________________

Total amount of project  $ ______________________________/Date equipment installed _____________________
TAB 8 – VENDOR CERTIFICATIONS
Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any other licenses, registrations or certifications from any other governmental entity with jurisdiction, allowing respondent to perform the covered services including, but not limited to licenses, registrations or certifications. Certifications can include applicable MWBE, and manufacturer certifications for sales and service. If the manufacturer designates authorized sales and service distributors, it must be provided on manufacturer letterhead.

Additional Services

RFP’s will supply information, including pricing, for additional services offered. This may include technical services, managed print services, managed copier services or any other service related to this proposal. If your firm does document managed services please include and how your firm performs this service and the rates it charges. Any other type of services or products that are related but not listed in this RFP should be included in this section.

TAB 9 – TRAINING & RE-TRAINING (PROVIDE DESCRIPTION OF HOW THIS WILL BE ACCOMPLISHED  & COSTS, IF ANY (PREFERABLY NO COSTS)
TAB 10:  DESCRIPTIVE LITERATURE (Brochures, flyers, etc of full line of equipment/services)
TAB 11:  VALUE ADD & ANY OTHER INFORMATION RESPONDENT WANTS TO SUBMIT
TAB 12:  REQUIRED ATTACHMENTS TO BE SUBMITTED WITH RFP

OR RFP MAY BE INVALID
Attachment A:
Authorized Contractor Representatives and Single Points of Contact
(Must complete and submit with RFP or it will be invalid)
Company/Manufacturer _____________________________________

	Primary Contact for Contract Administration

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Alternate Contact for Contract Administration

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Product Information, Order Placement and Invoicing Questions

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Service Information, Order Placement and Invoicing Questions

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Primary Contact for Problem Resolution

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Alternate Contact for Problem Resolution

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Primary Contact for System Support Software, Integration/Alternate Contact for System Support Software Integration

	Name:
	

	Job Title:
	

	Telephone:
	

	Fax:
	

	Email:
	


Attachment B:  STATEWIDE SUPPORT - DEALER/DISTRIBUTOR NETWORK FOR THE STATE OF WASHINGTON

(THIS PAGE MUST BE COMPLETED AND SUBMITTED WITH RFP OR 

THE RFP WILL BE DISQUALIFIED)
This page may be posted on the KCDA website after award 
Vendor’s proposed network of dealers/distributors to be involved in contract performance and servicing contract customers to include the following:

(RFP’s should copy the above format as necessary to list all participating dealers/distributors.)

* Identify the number and name of manufacturer trained/certified service technicians dispatched and supported out of this location for contract equipment. (If service technicians are not dispatched and supported out of the dealer/distributor’s facility, explain on attached letter how they are dispatched and supported with needed supplies and replacement parts.)

** Maximum response time for service technician to be on-site at customer’s service location for the various listed travel distances from service technicians dispatch point.

	Name:
	
	
	

	Address:
	
	
	

	Contact:
	
	
	

	Phone:
	
	
	

	Fax:
	
	
	

	E-mail:
	
	
	

	Washington Counties:
	
	
	

	

	
	*Number of Technicians:
	*Number of Technicians:
	*Number of Technicians:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	**Response Time for On-site Service
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours



Attachment C: STATEWIDE SUPPORT - DEALER/DISTRIBUTOR NETWORK FOR THE STATE OF OREGON

(THIS PAGE MUST BE COMPLETED AND SUBMITTED WITH RFP OR 

THE RFP WILL BE DISQUALIFIED)

This page may be posted on the KCDA website after award
Vendor’s proposed network of dealers/distributors to be involved in contract performance and serving contract customers includes the following: (Enclose in your proposal additional copies of this form as necessary to list all participating dealers/distributors.)

(RFP’s should copy the above format as necessary to list all participating dealers/distributors.)

* Identify the number and name of manufacturer trained/certified service technicians dispatched and supported out of this location for contract equipment. (If service technicians are not dispatched and supported out of the dealer/distributor’s facility, explain on attached letter how they are dispatched and supported with needed supplies and replacement parts.)

** Maximum response time for service technician to be on-site at customer’s service location for the various listed travel distances from service technicians dispatch point.

	Name:
	
	
	

	Address:
	
	
	

	Contact:
	
	
	

	Phone:
	
	
	

	Fax:
	
	
	

	E-mail:
	
	
	

	Oregon Counties:
	
	
	

	

	
	*Number of Technicians:
	*Number of Technicians:
	*Number of Technicians:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	**Response Time for On-site Service
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours



Attachment D:  STATEWIDE SUPPORT - DEALER/DISTRIBUTOR NETWORK FOR THE STATE OF IDAHO

(THIS PAGE MUST BE COMPLETED AND SUBMITTED WITH RFP OR

THE RFP WILL BE DISQUALIFIED)

This page may be posted on the KCDA website after award
Vendor’s proposed network of dealers/distributors to be involved in contract performance and serving contract customers includes the following: (Enclose in your proposal additional copies of this form as necessary to list all participating dealers/distributors.)

(RFP’s should copy the above format as necessary to list all participating dealers/distributors.)

* Identify the number and name of manufacturer trained/certified service technicians dispatched and supported out of this location for contract equipment. (If service technicians are not dispatched and supported out of the dealer/distributor’s facility, explain on attached letter how they are dispatched and supported with needed supplies and replacement parts.)

** Maximum response time for service technician to be on-site at customer’s service location for the various listed travel distances from service technicians dispatch point.

	Name:
	
	
	

	Address:
	
	
	

	Contact:
	
	
	

	Phone:
	
	
	

	Fax:
	
	
	

	E-mail:
	
	
	

	Idaho Counties:
	
	
	

	

	
	*Number of Technicians:
	*Number of Technicians:
	*Number of Technicians:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	**Response Time for On-site Service
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours



Attachment E:  STATEWIDE SUPPORT - DEALER/DISTRIBUTOR NETWORK FOR THE STATE OF MONTANA

(THIS PAGE MUST BE COMPLETED AND SUBMITTED WITH RFP OR 

THE RFP WILL BE DISQUALIFIED)

This page may be posted on the KCDA website after award
Vendor’s proposed network of dealers/distributors to be involved in contract performance and serving contract customers includes the following: (Enclose in your proposal additional copies of this form as necessary to list all participating dealers/distributors.)

(RFP’s should copy the above format as necessary to list all participating dealers/distributors.)

* Identify the number and name of manufacturer trained/certified service technicians dispatched and supported out of this location for contract equipment. (If service technicians are not dispatched and supported out of the dealer/distributor’s facility, explain on attached letter how they are dispatched and supported with needed supplies and replacement parts.)

** Maximum response time for service technician to be on-site at customer’s service location for the various listed travel distances from service technicians dispatch point.

	Name:
	
	
	

	Address:
	
	
	

	Contact:
	
	
	

	Phone:
	
	
	

	Fax:
	
	
	

	E-mail:
	
	
	

	Montana Counties:
	
	
	

	

	
	*Number of Technicians:
	*Number of Technicians:
	*Number of Technicians:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	**Response Time for On-site Service
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours



Attachment F:  STATEWIDE SUPPORT - DEALER/DISTRIBUTOR NETWORK FOR THE STATE OF ALASKA

(THIS PAGE MUST BE COMPLETED AND SUBMITTED WITH RFP OR

THE RFP WILL BE DISQUALIFIED)

This page may be posted on the KCDA website after award
Vendor’s proposed network of dealers/distributors to be involved in contract performance and serving contract customers includes the following: (Enclose in your proposal additional copies of this form as necessary to list all participating dealers/distributors.)

(RFP’s should copy the above format as necessary to list all participating dealers/distributors.)

* Identify the number and name of manufacturer trained/certified service technicians dispatched and supported out of this location for contract equipment. (If service technicians are not dispatched and supported out of the dealer/distributor’s facility, explain on attached letter how they are dispatched and supported with needed supplies and replacement parts.)

** Maximum response time for service technician to be on-site at customer’s service location for the various listed travel distances from service technicians dispatch point.

	Name:
	
	
	

	Address:
	
	
	

	Contact:
	
	
	

	Phone:
	
	
	

	Fax:
	
	
	

	E-mail:
	
	
	

	Alaska Counties:
	
	
	

	

	
	*Number of Technicians:
	*Number of Technicians: 
	*Number of Technicians:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	**Response Time for On-site Service
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours
	Within 25 miles: ______ hours

26. 50 miles: ______ hours

51. 75 miles: ______ hours

76. 100 miles: ______ hours



Attachment G:  EXCEPTIONS TO TERMS AND CONDITIONS
(COMPLETE AND RETURN WITH RFP OR IT WILL BE DISQUALIFIED)
Company Name _____________________________

Note: This is a sample form. Actual data must be provided on disk, and printed. Original must be signed and inserted in the RFP after it is printed. A copy must be provided.

Any exceptions to the Terms, Conditions, Specifications or RFP Forms contained herein shall be noted in writing and included with the submittal.

Page #
 
Outline Number or Paragraph

Term, Condition, Specification

Exception

___________________________________________________

Signature

Same as on RFP Affidavit Signature and Acceptance Form

Attachment H:  CERTIFICATION REGARDING DEBARMENT,SUSPENSION, INELIGIBILITY, AND VOLUNTARY EXCLUSION
(COMPLETED AND SUBMIT WITH RFP OR

THE RFP WILL BE DISQUALIFIED)
Vendor certifies to the best of its knowledge and belief, that it and its principals:
1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any Federal department or agency;

2. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract under a public (Federal, State or local) transaction or contract under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property;

3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, State, or local) with commission of any of the offenses enumerated in paragraph (2) of this certification and

4. Have not within a three-year period preceding this application/proposal had one or more public transactions (Federal, State or local) terminated for cause or default.

(If the primary participant (applicant for a FTA grant, or cooperative agreement, or potential third party Contractor) is unable to certify to any of the statements in this certification, the participant shall attach an explanation to this certification.)

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, Participant’s Responsibilities.

Signed:
____________________________________

Title:
____________________________________

Firm:
____________________________________

Address:
____________________________________

City & State:
____________________________________

Date:
____________________________________

NOTE: Lower-tier participants in the RFP (sub-contractors, suppliers) are required to complete and submit identical certifications as the above 10 days after the award.

Attachment I:  TERMS BY MANUFACTURER

	Bidder Name:

	Address:

	City, State, Zip:

	Phone:

	Fax:

	Email:


	Terms by Manufacturer – List Terms by percentage/days  (i.e. Net 2% 10 days, Net 30 days, etc) Terms may vary by equipment, so list equipment categories and terms on separate lines, if necessary)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Attachment J:
Credit Cards

Respondents to this RFP shall complete the following:
Purchasing (Credit) Cards accepted
Yes ______________
No ______________

If yes, please list major brands below:

Attachment K:
Equipment Lead-Time
 Contract equipment will be delivered within _____ calendar days after receipt of order (ARO).

Attachment L: Addresses/Contacts for KCDA Purchase Orders, Billing, Service
	Purchase orders sent to:
	

	Billing will be from:
	

	Payment sent to:
	

	

	
	

	Billing will be from:
	

	Payment sent to:
	

	

	Service orders sent to:
	

	Billing will be from:
	

	Payment sent to:
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