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PURCHASING COOPERATIVE  

***COMPLETE AND RETURN THIS PAGE WITH RFP OR IT WILL BE DISQUALIFIED***
RFP 09-213 Purchase,/Lease-Rent/Cost Per Copy of Digital Copiers/Multi-functional devices, Faxes, Scanners, Folding Machines
The undersigned offers and agrees, if this bid be accepted, to furnish any or all of the items upon which prices were quoted, at the prices set opposite each item, F.O.B. delivery point specified in the invitation for bids, and agrees to make delivery within the delivery dates specified, or as otherwise amended by attachment.

Please note the contract provisions of Paragraphs II E, G, and I. 
COMPLETE AND SELECT ONLY ONE OF THE FOLLOWING FIVE (5) ACCEPTABLE TERMS:

__________%, 15 DAYS
__________%, 20 DAYS 
__________%, 25 DAYS
__________%, 30 DAYS



0%, NET 30 DAYS   (PLEASE NOTE: A PERCENTAGE OF “ZERO” SHALL BE TERMS





         OF NET, 30 DAYS ONLY)

THE FIRST DAY FOR START OF TERMS SHALL BEGIN WITH RECEIPT OF VENDOR INVOICE AT KCDA OR APPROVAL OF INVOICE BY CUSTOMER– WHICH EVER IS LATER.  



Contract Prices Offered:

1. Firm for annual contract and

Extensions 



(  )  Yes    
(  )No


4.  Restocking Fee (if applicable) 

(  )   Yes

(  )No
FIRM NAME:                

_____________________________________________                                                                              

ADDRESS:

      
_____________________________________________ 

CITY, STATE, ZIP CODE  
 
_____________________________________________ 

AUTHORIZED SIGNATURE:
_____________________________________________                                                                             

NAME:  (typed or printed in ink)
_____________________________________________                                                                             
TITLE:



_____________________________________________
                                                                             
TELEPHONE NO:

_____________________________________________
                                                                             
FAX NO:


_____________________________________________
E-MAIL ADDRESS:

_____________________________________________

If you are not responding to this bid, please list your company name and address, check one of the following lines and return to KCDA:

Keep our name on the list of bidders for this bid

____     
Remove our name from the list of bidders for this bid 
____
      

Remove our name from the list of bidders for all bids 
____
      
1
ANNOUNCEMENT AND SPECIAL INFORMATION

Bidders are required to read and understand all information contained within this entire RFP package.  The Competitive Procurement Standards, which contains Definitions, Standard Terms and Conditions, and Instructions to Bidders are hereby referenced and incorporated into this RFP package as separate attachments.  By responding to this RFP the bidder agrees to read and understand these documents.

In support of the KCDA’s economic and environmental goals, the KCDA encourages bidders to consider the following elements in responding to proposals.  These are not a factor of award.

· Using environmentally preferable products and products that exceed EPA guidelines

· Supporting a diverse supplier pool, including small, minority, and women-owned firms

· Featuring products made or grown in Washington.
1.1 PUBLIC DISCLOSURE

Proposal information, including price sheets, will not be available for public disclosure until after award of the Contract.  At the time of proposal opening, only the name of the bidder and time of proposal receipt will be read aloud.
1.2 SUBMITAL DUE DATE AND TIME
Submitted proposals must be received and stamped by the KCDA at the location below, prior to RFP due date and time.  Proposals will be accepted and stamped by the official time clock with the date and local time.  Only those proposals stamped on or before the due date and time will be reviewed and considered.  At 2:00 P.M., KCDA will begin the recording of the proposals.  No proposal will be accepted after this date and time.  The pricing will not be read at the time of the award and will not be made available until after the evaluations have been made and proposals have been awarded.  E-mailed or Faxed submittals will not be accepted or considered in this procurement.

	Proposal Due Date:
	November 7, 2008 

	Proposal Due Time:
	2:00 PM.

	Proposal Due Location:


	KCDA Purchasing Cooperative
18639 80th Avenue South
Kent, Washington 98032


1.3 SCOPE

KCDA is establishing a multi-state contract to provide multifunctional document producing devices (MFDs).  These will be utilized in either free standing or networked roles.
The purpose of this RFP is to competitively select Contractors, who together will provide contract customers with a full line of multifunctional document production devices, and a dealer/service network capable of meeting the customer’s sales and service needs throughout KCDA’s membership area which includes the States of WA, OR , ID, AK, and MT.  
Qualifying devices identified by the industry as either copier-based or printer-based multifunctional devices will be considered in this procurement.  This Contract will govern the placement of all such multifunctional devices that operate at speeds above 11 copies/pages per minute for copier-based or printer-based devices.  It will establish the basis for sales, rentals and leases of this equipment and will direct the performance of supporting service and the furnishing of supplies.  In addition a cost per copy option with specific requirements has been added.  This cost per option will be explained in detail further in the document. This cost per copy option includes among other things maintenance, all supplies except paper, property tax, insurance, transportation, etc.   The cost per option described will not be a requirement for vendors to complete as a basis for award; however, if a vendor chooses not to submit information they will forfeit the opportunity to quote a KCDA customer on this option for the length of the contract which can be up to 5 years from date of award.

The resulting Contract from this current RFP will include all fully functional digital document producing devices recognized by the industry as Multifunctional Products.  The Contract shall not be limited to only traditional print devices recognized by the industry as plain printers.

Contractors will provide multi-state equipment sales, presale consulting, customer training, service and warranty support, installation, and connection to the customer’s WAN, LAN system.

The Contract will establish the basis for minimum technical specifications and service requirements.  Contractors will be awarded the authority to place all devices from their awarded line that fall within the Contract scope and otherwise meet all specifications in place at the time of introduction using the Contract pricing structure.  Each Contractor will establish and maintain a website acceptable to and approved by the Purchasing Agent that provides information on equipment and services available through the Contract to the various customer groups.  Other administrative information useful to Contract customers shall also be provided on the website as directed and approved by the Purchasing Agent.

1.4.1
Objectives:  This document describes the requirements for new MFD (whether copier-based or printer-based) and supporting services.  Each bidder will be allowed to submit a proposal for  multiple manufacturers/lines of MFDs for both monochrome and color machines.   The award will be made to the most qualified bidders with the most competitively priced equipment and service offering the best value, territorial coverage and flexibility to KCDA’s members.  (Reference Section 4.2 Proposal Evaluation and Contract Award)

1.4.2
Equipment:  New and newly manufactured copier-based and printer-based MFD products employed in document production.  The definition of these products shall be as found in Buyers Laboratory, Inc. guide, a copier/printer industry authority that shall apply.  Equipment not recognized by Buyers Laboratory Publications will not be considered for contract award.  Although this contract shall apply primarily to Contractor installed and maintained equipment, some self installed machines may also be included in the contract.

1.4.6
Purchasers/Contract Users: The primary purchasers under this Contract will be public school districts, community and technical colleges, cities, counties, and other government entities within the states of WA, OR, ID, MT, and AK .  It is understood that they are currently part of KCDA membership or qualify as such. Contractors shall not process orders from unauthorized purchasers. It is the Contractor’s responsibility to ensure that the purchasing entity is an authorized user of this contract.  
1.4.8
Contract Term: The Contract will run for an initial term of twenty-four (24) months from the effective (start) date of the Contract, with the option to extend individual contract segments, individual Contractors, or the entire Contract for additional terms or portions of terms.  Extensions will be subject to mutual agreement.  The maximum Contract term will be five (5) years.
1.4.9
Administrative (Service) Fees:  All bid pricing as submitted, whether for purchases, rentals, or leases, are to include a KCDA Service Fee of 2%. This pricing will be reflected on all subsequent vendor invoicing. The fee will not be listed or otherwise shown as an additional line item on invoices.  For example, a MFD or accessory device with a cost of $1000.00 plus a 2% service fee will be invoiced as $1020.00, not $1000.00 with a separate service fee line of $20.00. 


The fee structure is an approximation of the overall cost of administering the contract. Contractors will be responsible for accurate, timely reports and payments back to KCDA of the service fee. Contractors may, with the approval of the Purchasing Agent, assign usage reporting and fee payments to their designated dealers. Reports and service fee payments will be due quarterly as described in Section 5.4.  Delinquency of fee payment may be considered cause for curative action and could lead to Contractor’s termination from this Contract.  
1.5.0
Order Processing: 


 Equipment Purchases, Rental-Leases

1. The awarded Vendor must verify the Vendor’s customer is a KCDA member or associate member.  The membership is posted on the KCDA website under KCDA membership.  If the Vendor’s customer is not posted on the KCDA website, the Vendor must verify with the Purchasing Agent that the member is valid.  If the Vendor’s customer is not valid, the Purchasing Agent will determine if the Vendor’s customer can participate in the KCDA contract and contact the Vendor’s customer to give them instructions on the paperwork which needs to be submitted.  
2.  The awarded vendor will submit a signed and dated proposal to KCDA’s member/associate member in accordance with the pricing awarded under this RFP or if pricing has been negotiated due to the fact there were three or more of the same machines being delivered to the same address, the price must be noted as negotiated and negotiated price must be less than the firm price quoted for individual machines.  All equipment purchased must include the KCDA 2% service fee as a part of the price to the customer.  All equipment rented-leased must include the KCDA 2% service fee as the overall value of the total value of the first year of the lease-rental agreement.  The service fee is not to be added as a separate line item on the purchase or lease-rental proposal.  The Vendor’s proposal must clearly state the price includes the 2% KCDA service fee or the order will be returned for this statement to be added before it can be processed.

3.  The Vendor’s proposal must specifically state the KCDA RFP name & RFP  # on the Vendor’s proposal to the KCDA member as well as identify which extension year, if any, of the RFP (i.e.  RFP 09-213, Digital Copier/Multi-functional Devices/Faxes/Scanners and other printing equipment needs, Year 1 of 5 year RFP) . The proposal must identify the contact name, e-mail address and phone # for the person responsible for approving equipment has arrived and is functional.  This information is critical and if not provided may be grounds for delaying the processing of the order as well as eventual payment to Vendor.
4.  The KCDA member/associate member will submit the proposal with a purchase order to KCDA. The purchase order must be made out to :
· XYZ Company





c/o KCDA





company address





reference KRFP# 09-213
5. KCDA will date stamp receipt of order as proof of receipt and approval.  A copy will be kept on file at KCDA.

6. KCDA will forward the KCDA stamped approved member purchase order to the Vendor within 48 hours of receipt of member order. 
7.  Equipment must not be released to any customer using the KCDA contract without an approved stamped purchase order number from KCDA.
8.  If the equipment is directly purchased vs rented or leased, and has arrived at customer location and has been installed, Vendor will invoice KCDA for equipment off this contract less 2%.
9. KCDA will contact the customer for approval for purchased equipment within 48 hours of vendor’s invoice to KCDA.  Members have 30-40 days net to pay KCDA from date of approval. This is why supplying the contact information in the 2nd bullet above is critical for prompt approval and payment to awarded vendor.   
10. KCDA will pay awarded vendor 30 days from the date KCDA invoices customer for a purchased product.
11. If the equipment is rented or leased as opposed to direct purchase, invoices for ongoing lease or rental payments shall be sent directly to the KCDA member ordering the equipment.  Do not send to KCDA.  The vendor will send KCDA reports and service fee payments by the 15th of each month following the end of each calendar quarter.  A service fee of 2% is due to KCDA based on the total value of the lease or rental agreement.  This fee structure is an approximation of the overall cost of administering the contract.  Vendors will be responsible for accurate, timely reports and service fee payments back to KCDA.  The reports and or invoices must include the member purchase order number, name of agency, contact person, reference KCDA RFP 09-213 and give a description and quantity of equipment.  A manufacturer may assign usage reporting and fee payments to their designated dealers.  Delinquency of fee payments may be considered cause for curative action up to and including the vendor being terminated from the contract.  
12. Orders processed against this contract with Vendor customers who are not KCDA members or without a purchase order from KCDA are in violation of RFP #09-213 specifications.  Vendors not following proper procedures may be removed from consideration for future awards.  

13. Alternate Proposals for order processing must be submitted at time of bid response and may or may not be considered in the award evaluation.
2 CHECK LIST 

This checklist is provided for bidder's convenience only and identifies the proposal documents that must be submitted with each proposal.  Any proposal package received without these documents may be deemed non-responsive and may not be considered for contract award.

	Bid submittal entitled: Offer and Award
	______

	Bid submittal entitled: Bid Information (with requested attachments)
	______

	Bid submittal entitled:  Technical Requirements
	

	Bid submittal entitled:  Product Specifications and Price Sheets
	______

	Bid submittal entitled: Contract Management and Performance Plan
	______

	Bid submittal entitled: Subcontractors
	______

	Bid submittal entitled: Statewide Support – Dealer/Distributor Network
	______

	Bid submittal entitled: Vendor’s Telephone Response Time
	______

	Bid submittal entitled: Customer Training Plan
	______

	Bid submittal entitled: Customer References
	______

	Bid submittal entitled: Manufacturer’s Product Warranty and Vendor’s Service Warranty
	______

	Bid submittal entitled: Product Literature and Reference Price List
	______

	Bid submittal entitled: Information Management
	______

	Additional Copies of Proposal (Reference Section 4.1.2)
	______


	Documents to be returned after award:

The following documents need not be returned with proposal submission.  However, awarded Contractor(s) will be required to submit such documents at a later date as required by contract terms or as requested by the Purchasing Agent.

	1. Bid submittal entitled:  Certificate of Insurance

	2. Usage Report Forms

	3. (Fee payment forms and payments)


3 PROPOSAL SUBMITTALS
3.1 OFFER AND AWARD – VENDOR MUST SIGN AND SUBMIT WITH RFP OR THE RFP WILL BE REJECTED.
Bidders are required to read and understand all information contained within this entire RFP document.  There are some standard documents, which are referred to in this package that are not automatically printed or sent out with this RFP.  For example, Competitive Procurement Standards (Standard Terms and Conditions, Instructions to Bidders, Definitions), Sales/Service & Subcontractor Report are binding terms of this contract.  It is important that you read and understand these documents.  These documents are submitted as separate attachments to this RFP.  

STANDARD DEFINITIONS 

STANDARD INSTRUCTIONS 
STANDARD KCDA TERMS AND CONDITIONS 

Bidder further offers to furnish materials, equipment or services in compliance with all terms, conditions, and specifications herein including all amendments.  Submitting this document with an authorized signature constitutes complete understanding and compliance with the terms and conditions and certifies that all-necessary facilities or personnel are available and established at the time of proposal submittal.

	(Company Name)
	
	(Typed or Printed Name)

	
	
	

	(Address)
	
	(Title)

	
	
	

	(City)

(State)

(Zip)
	
	(Phone No./Fax No.)

	
	
	

	(Federal Tax Identification Number)
	
	(Bidder’s Signature)

(Date)

	
	
	

	Email
	
	


CONTRACT AWARD

(For KCDA Use Only)

A contract is hereby awarded between the above company and KCDA to be effective ________________, Year ___________.  This is a Partial award for contract #09-213.
Authorized Signatures

	
	
	
	
	
	
	

	( Purchasing Agent)  
	
	(Date)
	
	(Purchasing Manager)
	
	(Date)


3.2 BID INFORMATION
Bidders shall complete the following:

3.2.1
Purchasing (Credit) Cards accepted Yes ______________
No ______________

If yes, please list major brands below 
	
	
	

	
	
	


3.2.2
Prompt Payment Discount:  _______% 30 days or net 30 Days. 

Prompt Payment Discount (check one) ___ is, or ___ is not also applied to credit card transactions.  Prompt payment discount periods equal to (or greater than) 30 days calendar days will receive consideration and proposal pricing will be reduced (for evaluation purposes only) by the amount of that discount(s).  To receive evaluation credit, bidder must extend prompt payment terms to credit card transactions.

3.2.3
Authorized Contractor Representatives and Single Points of Contact (Reference Section 6.25.3):

	Primary Contact For Contract Administration
	Alternate Contact For Contract Administration

	Name:
	
	Name:
	

	Job Title:
	
	Job Title:
	

	Telephone:
	
	Telephone:
	

	Fax:
	
	Fax:
	

	Email:
	
	Email:
	

	Product Information, Order Placement and Invoicing Questions
	Service Information, Order Placement and Invoicing Questions

	Name:
	
	Name:
	

	Job Title:
	
	Job Title:
	

	Telephone:
	
	Telephone:
	

	Fax:
	
	Fax:
	

	Email:
	
	Email:
	

	Primary Contact for Problem Resolution
	Alternate Contact for Problem Resolution

	Name:
	
	Name:
	

	Job Title:
	
	Job Title:
	

	Telephone:
	
	Telephone:
	

	Fax:
	
	Fax:
	

	Email:
	
	Email:
	


3.2.4
Equipment lead-time:  Contract equipment will be delivered within _____ calendar days after receipt of order (ARO).

3.2.5
Ordering Addresses:

	Purchase orders sent to:
	Billing will be from:
	Payment sent to:

	
	
	


	Rental/Lease orders sent to:
	Billing will be from:
	Payment sent to:

	
	
	


	Service orders sent to:
	Billing will be from:
	Payment sent to:

	
	
	


3.2.6
Bidder’s Federal Tax Identification Number: ______________________.  (Additionally a Federal Tax Identification Number must be provided for each business entity invoicing the contract customer and receiving payment for equipment and/or service provided through this contract.)
3.2.7 Participation by Minority and Women’s Business Enterprises (MWBE)
KCDA encourages participation in its contracts by MWBE firms.  Bidders are asked to identify MWBE to be utilized in the performance of the contract as either subcontractors or dealers/distributors.  After award Contractors periodically will be required by the Purchasing Agent to report the actual level of contract participation.
Bidders are encouraged to utilize the services of available minority community organizations, minority contractor groups, local minority assistance offices and organizations that provide assistance in the recruitment and placement of MWBE’s and other small businesses.

Name of MBE: _______________________________________________
MBE Certification* Number: ___________________________________

Estimated Participation Percentage: ________

Name of MBE: _______________________________________________

MBE Certification* Number: ___________________________________

Estimated Participation Percentage: ________

Name of WBE: _______________________________________________

WBE Certification* Number: ___________________________________

Estimated Participation Percentage: ________

Name of WBE: _______________________________________________

WBE Certification* Number: ___________________________________

Estimated Participation Percentage: ________

*Certification number issued by Office of Minority and Women's Business Enterprises.
3.2.7
Prior Contract Performance and Certifications.  Bidder has experienced no contract terminations for default in the past five years.  ___ Yes, If No ___, describe the situation on an attachment.  (Reference Section 5.1.7 Prior Contract Performance and Certifications.)
3.3 TECHNICAL AND ENVIRONMENTAL REQUIREMENTS- **Complete a form for each machine offered**  It is our intention to post on the KCDA website.
Description of Machine_____________________  Manufacturer _________________ Model #____________________Vendor_________________
The following are a series of IT, IS, and environmental requirements to be addressed by Bidders.  The Bidder should indicate acceptance of the requirements.  It is expected that the Bidder will concisely address each item, stating how the specification requirement will be met.
	Technology and Environmental Specifications
	Check if Yes can meet requirement
	If No, explain below how the specified requirement will be met or proposed alternative solution.

	SYSTEM ARCHITECTURE
	
	

	1.
The multifunction device must support the following network protocols:
	
	

	1.1
IPX/SPX/IP, NetBEUI or NetBIOS IP, TCP/IP, Internet Printing Protocol (IPP v1.0), IPv6, LPR and Socket Printing, DHCP, WINS, BOOTP, SMTP, SNMP.
	
	

	1.2
The multifunction device must support the following document formats: ODMA, XML, PDF,TIFF, and HTML.
	
	

	
	
	

	2.
The multifunction device must support the following applications integration:
	
	

	2.1 
SAP compliance, Microsoft Exchange, Microsoft Office, Windows 2000/XP, OpenOffice, Office 2007, Windows 7. 
	
	

	
	
	

	3.
The multifunction device must protect document and image data from unauthorized access, and implements a data clear function that makes documents and image data from one job unavailable to subsequent jobs by overwriting the temporary storage between jobs.
	
	

	
	
	

	4.
(Desired) The multifunction device should have the ability to clear or overwrite with zeros any temporary document or image data on FLASH ROM (FAX data), data on RAM disk or the hard drive (print, scan, and copy data).  Data must be overwritten with randomly generated data that makes fax images unavailable by overwriting temporary storage between jobs.
	
	

	
	
	

	5.
The multifunction device configuration must require no reliance on workstation operating system BIOS.
	
	

	
	
	

	6.
The multifunction device must meet the following approved configuration standards:
	
	

	6.1
1600 Printers - Must support Postscript Level 2 and include PCL Level 5 or higher support.
	
	

	6.2
3200 Network Protocol - TCP/IP.
	
	

	6.3
3200 Network Protocol - Ethernet.
	
	

	6.4
3600 Network Management - SNMP capable.
	
	

	6.5
Fax Modem - 33.3 Kbps.
	
	

	
	
	

	7.
(Desired) The multifunction device should meet Plug and Play and power management requirements for its device class and bus specifications.
	
	

	
	
	

	8.
The multifunction device must support LAN wakeup to be able to be configured and accessible when the device is in a lower power state.
	
	

	
	
	

	9.
The multifunction device must have its own unique device ID.
	
	

	
	
	

	10.
The multifunction device must have direct integration with workflow automation software to support automated document routing.
	
	

	
	
	

	11.
The multifunction device must combine support copy and print functions and provide the ability to scan and indexing of hard copy documents directly into e-mail and to an electronic document management.
	
	

	
	
	

	SYSTEM FEATURES
	
	

	Sections 1 through 23 below request lists of features on the proposed system.  In each section Bidders are asked to highlight and briefly describe those features that distinguish the proposed system.  Descriptions of other features may be requested at a later date.
	
	

	1.
The multifunction device must be able to perform a number of tasks independently, such as print, copy, fax and scan so that in the event one system is offline the other systems continue to operate.
	
	

	
	
	

	2.
The multifunction device must be able to scan documents as input to email, Document Management, workflow processes, OCR, ICR, OMR, Groupware and Fax server programs.
	
	

	
	
	

	3.
The multifunction device must operate as network nodes able to be remotely managed and administered.
	
	

	
	
	

	4.
The multifunction device must clear temporary storage when powered up.
	
	

	
	
	

	5.
The multifunction device must be able to receive and store for output a “single master document” to print as many sets are required at the device with zero incremental bandwidth traffic.
	
	

	
	
	

	6.
The multifunction device must support a standard operator user role and a Key Operator user role.
	
	

	
	
	

	7.
The multifunction device must support a mixed workload capacity and have the processing power to compress and transmit a variety of jobs without a drop in output time.
	
	

	
	
	

	8.
The multifunction device must support the following:
	
	

	8.1
Delayed print – sending material to the device for printing in “off peak” hours.
	
	

	8.2
Secure print – send the print job to the device and not print until the user enters a PIN to initiate and collect the printed document(s).
	
	

	8.3
PDF File Printing – send PDF files directly to the device rather than using a print driver from Acrobat to reduce bandwidth use and provide a higher quality print output.
	
	

	8.4
IP Printing – support sending print jobs to the device from remote locations via the Internet or Intranet (ex., from home to office).
	
	

	
	
	

	9.
The multifunction device must be able support:
	
	

	9.1
Scan to email. Scan and mail via SMTP.
	
	

	9.2
Scan and encrypt email. Automatically deliver scanned documents to indicated email addresses.
	
	

	9.3
Automatically deliver emailed scanned items to the “Sent Items” folder of the mail client.
	
	

	9.4
Scan to file. Auto-sense paper size.
	
	

	9.5
Scan and encrypt faxes. Scan to Workstation (with OCR, ICR, OMR).
	
	

	9.6
Scan to network.
	
	

	9.7
Scan to a Document Management System.
	
	

	9.8
Scanning at 600 x 600 DPI.
	
	

	9.9
Concurrent scanning while printing.
	
	

	9.10
Discharge disposition.
	
	

	
	
	

	10.
The multifunction device must provide capture and distribution of digital documents via the following:
	
	

	10.1
Add, remove or modify printers.
	
	

	10.2
Direct jobs based on user print requirements.
	
	

	10.3
Prioritize jobs based on needs.
	
	

	10.4
Support load balancing.
	
	

	10.5
Retrieve job and device status and accounting information.
	
	

	10.6
Define backup printing resources.
	
	

	10.7
Dynamically route alerts to workstations, email addresses or pagers.
	
	

	10.8
Run job diagnostics to help identify and resolve device issues.
	
	

	10.9
Support “off peak” printing.
	
	

	
	
	

	11.
The multifunction device must provide an open architecture for integration with document management systems.
	
	

	
	
	

	12.
(Desired) The multifunction device should provide the ability to monitor jobs at the device.
	
	

	
	
	

	13.
 The multifunction device must support the use of barcode and barcode headers to identify documents for scanning and indexing.
	
	

	
	
	

	14.
The multifunction device must provide conversion options for different types of documents and document formats.
	
	

	
	
	

	15.
The multifunction device must have the ability to be managed via the Intranet.
	
	

	
	
	

	16.
The multifunction device specifications must clearly define access and use limits for individual user.
	
	

	
	
	

	17.
The multifunction device must allow data to be cleared manually by the user or Key operator. 
	
	

	
	
	

	18.
The multifunction device must have the ability to clear data at the completion of each job. 
	
	

	
	
	

	19.
The multifunction device must integrate with the LDAP to force user authentication and fully integrate with Active Directory.
	
	

	
	
	

	20.
The multifunction device must have the ability to limit color printing.
	
	

	
	
	

	21.
The multifunction device must incorporate the use of visual cues or icons at the control panel to assist the user.
	
	

	
	
	

	22.
The multifunction device must have a customizable touch screen interface.
	
	

	
	
	

	23.
The multifunction device must provide consistent formatting to aid users in the clean up of scanned images including the ability top rotate, split, merge and crop images.
	
	

	
	
	

	24.
Device configuration and security state must be archievable for possible system restore.
	
	

	
	
	

	25.
The multifunction device must be capable of being reset to arbitrary configuration and security state if device is infected with malicious software and is compromised.  If device is incapable of being infected, please explain how this is accomplished.
	
	

	
	
	

	26.
The multifunction device must be capable of security patching and hardening through software/firmware upgrades.
	
	

	
	
	

	ENVIRONMENTAL REQUIREMENTS
	
	

	1.
All devices, including color printers, must be able to use Grays Harbor 100% Recycled Xerographic or a similar 100% post-consumer recycled, process chlorine free paper without adversely affecting functionality or uptime.
	
	

	
	
	

	2.
All equipment shall must meet US EPA Energy Star Program (Tier II for standard size and Tier III for large format compliant) requirements or otherwise be compliant with program requirements.  (Compliance should be documented in manufacturer’s published literature and/or as reported by Buyers Laboratory Inc.)
	
	

	
	
	

	3.
Management of equipment at end of life shall be the responsibility of the Contractor.  The end-of-life management program should include the following:
	
	

	3.1
A management commitment to end-of-life management of equipment after consumer use.
	
	

	3.2
Parts reuse and materials recycling system.
	
	

	3.3
A packaging return program.
	
	

	
	
	

	4.
Manufacturers should use only dealers and suppliers that are committed to sustainable environmental performance and environmental justice.
	
	

	
	
	

	5.
All equipment shall meet, at a minimum, the following emission standards.
	
	

	5.1
Equipment shall not emit ozone in excess of 0.02 mg/m3
	
	

	5.2
Equipment shall not emit dust in excess of 0.25 mg/m3 
	
	

	5.3
Equipment shall not emit styrene in excess of 0.11 mg/m3
	
	

	
	
	

	6.
All MFDs offered must support KCDA’s commitment to the use of recycled, recyclable, and non-toxic materials and should comply with the following:
	
	

	6.1
Equipment uses returnable, recyclable, or remanufactured toner cartridges.
	
	

	6.2
Equipment contains materials made with recycled content.
	
	

	6.3
Equipment makes use of remanufactured parts.
	
	

	6.4
Equipment offers the use of an organic photoreceptor or, at a minimum, a photoreceptor that does not contain arsenic, cadmium, or selenium.
	
	

	6.5
Equipment does not contain polybrominated biphenyls (PBB) or diphenyl ethers (PBDE) fire retardants or other identified persistent bioaccumulative toxic substances (PBT’s), or rely on PBT’s in their operation or maintenance.
	
	

	6.6
Equipment uses toner that is free of carcinogenic, mutagenic, or teratogenic substances.
	
	

	
	
	

	7.
Vendor has demonstrated a strong environmental performance record and operates responsibly, socially and economically through the following:
	
	

	7.1
Vendor maintains an environmental performance plan and goals, including an existing pollution prevention plan and environmental justice policy, and
	
	

	7.2
ISO 14001 certification or other environmental management systems or processes currently adopted and in operation.
	
	

	
	
	


3.4 PRODUCT SPECIFICATIONS AND PRICE SHEETS

STANDALONE AND NETWORKED MULTIFUNCTIONAL DEVICES (MONOCHROME only) as found in Buyers Lab Specification Guide.
Category 1 Monochrome (only) Standalone and Networked Devices - Copy Speed: 11-20 cpm (copies per minute) and Category 2 Monochrome (only) Standalone and Networked Devices – Copy Speed: 21-30 cpm (copies per minute).
Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $6,000.

2-year rental at 3.4% would equal monthly payments of $204/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $168/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $144/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $126/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)
Maintenance and Repair Service: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 1 Machines: -Copy Speed: 11-20 cpm and Category 2 Machines: -Copy Speed: 21-30 cpm - $______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 1 Category 2 Monochrome Standalone Device - Copy Speed: 21-30 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed: ____ copies per minute (cpm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________

Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	1000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	2 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 1000-sheet capacity and the model bid has a 2500-sheet capacity, bidder would show 2500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.
Category 3 Monochrome (only) Standalone and Networked Devices - Copy Speed: 31-40 cpm (copies per minute) and Category 4 Monochrome (only) Standalone and Networked Devices – Copy Speed: 41-50 cpm (copies per minute).
Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $12,000.

2-year rental at 3.4% would equal monthly payments of $408/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $336/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $288/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $252/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 3 Machines: -Copy Speed: 31-40 cpm and Category 4 Machines: -Copy Speed: 41-50 cpm - $______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 2 Category 3 Monochrome Networked Device - Copy Speed: 31-40 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed: ____ copies per minute (cpm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________

Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	1000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	2 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 1000-sheet capacity and the model bid has a 2500-sheet capacity, bidder would show 2500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.
Category 5 Monochrome (only) Standalone and Networked Devices - Copy Speed: 51-60 cpm (copies per minute) and Category 6 Monochrome (only) Standalone and Networked Devices – Copy Speed: 61-70 cpm (copies per minute).
Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $20,000.

2-year rental at 3.4% would equal monthly payments of $680/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $560/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $480/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $420/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 5 Machines: -Copy Speed: 51-60 cpm and Category 6 Machines: -Copy Speed: 61-70 cpm - $______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 3 Category 5 Monochrome Networked Device - Copy Speed: 51-60 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed: ____ copies per minute (cpm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________

Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	3000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	3 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 1000-sheet capacity and the model bid has a 2500-sheet capacity, bidder would show 2500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.
Category 7 Monochrome (only) Standalone and Networked Devices - Copy Speed: 71-80 cpm (copies per minute).
Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $30,000.

2-year rental at 3.4% would equal monthly payments of $1,020/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $840/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $720/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $630/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 7 Machines: -Copy Speed: 71-80 cpm - $______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 4 Category 7 Monochrome Networked Device - Copy Speed: 71-80 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed: ____ copies per minute (cpm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________

Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	3000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	3 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 1000-sheet capacity and the model bid has a 2500-sheet capacity, bidder would show 2500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.
Optional Award Category 8 -Copy Speed: 81+ cpm (copies per minute).

The following information applies to Optional Category 8 copier-based monochrome multifunctional devices and services supplied through this contract.

Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 8 Machines: -Copy Speed: 81+ cpm - $______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

STANDALONE AND NETWORKED MULTIFUNCTIONAL DEVICES (MONOCHROME AND COLOR) as found in Buyers Lab Specification Guide.
Category 9 Monochrome AND Color Standalone and Networked Devices – Color Copy Speed: 21-30 cpm (copies per minute)

Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $8,000.

2-year rental at 3.4% would equal monthly payments of $272/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $224/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $192/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $168/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 1 Machines: - Color Copy Speed: 21-30 cpm – Monochrome - $______/copy and Color-$______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 5 Category 9 Monochrome AND Color Networked Device – Color Copy Speed: 21-30 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed:

Monochrome:  ____ copies per minute (cpm)

Color:  ____ copies per minute (ppm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________

Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	1000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	2 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 1000-sheet capacity and the model bid has a 1500-sheet capacity, bidder would show1500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.
Category 10 Monochrome AND Color Standalone and Networked Devices – Color Copy Speed: 31-40 cpm (copies per minute)

Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $15,000.

2-year rental at 3.4% would equal monthly payments of $510/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $420/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $360/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $315/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 6 Machines: - Color Copy Speed: 31-40 cpm – Monochrome - $______/copy and Color-$______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 6 Category 10 Monochrome AND Color Networked Device – Color Copy Speed: 31-40 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed:

Monochrome:  ____ copies per minute (cpm)

Color:  ____ copies per minute (ppm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________
Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	2000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	2 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 2000-sheet capacity and the model bid has a 2500-sheet capacity, bidder would show 2500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.

Category 11 Monochrome AND Color Standalone and Networked Devices – Color Copy Speed: 41-50 cpm (copies per minute)

Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%

5-year (60-month) lease period: _____%

Example: Manufacturer’s list price for base machine, all ordered accessories and software equals $25,000.

2-year rental at 3.4% would equal monthly payments of $850/month.

3-year rental/operating lease at 2.8% would equal monthly payments of $700/month.

4-year rental/operating lease at 2.4% would equal monthly payments of $600/month.

5-year rental/operating lease at 2.1% would equal monthly payments of $525/month.

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 7 Machines: -Copy Speed: 41-50 cpm – Monochrome - $______/copy and Color-$______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Target Machine 7 Category 11 Monochrome AND Color Networked Device – Color Copy Speed: 41-50 cpm (copies per minute)
	Specifications
	Bidders to Complete
	List Price
	Net Purchase Price
	24-Month Rental*
	36-Month Rental*
	48-Month Rental*
	60-Month Rental*
	36-Month Lease*
	48-Month Lease*
	60-Month Lease*

	Base Machine: Model: ______________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Copy Speed:

Monochrome:  ____ copies per minute (cpm)

Color:  ____ copies per minute (ppm)
	
	
	
	
	
	
	
	
	

	Mfg’s Monthly Copy Volume: Up to ________ copies/mo
	
	
	
	
	
	
	
	
	

	Required Accessories
	
	
	
	
	
	
	
	
	
	

	Power Filter/Surge Protector

Mfg: _______________________

Model: ______________________
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	3000 Sheet Capacity
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	3 Paper Sources
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Document Feeder
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Auto Duplexing
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Electronic Sorting or Finisher/Sorter
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Standard High Cabinet
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Other included standard accessories: (Bidder to list.)
	
	
	
	
	
	
	
	
	
	

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Connectivity Detail
	
	
	
	
	
	
	
	
	
	

	Required networking software
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Installation/Network Connection Fee
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Server and up to four workstations
	____________
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	Total Evaluation Price/Rental Rate/Operating Lease Rate for Base Machine with Required Accessories:
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	Additional Installation/Network Labor Rate:
	
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr
	$_____/hr

	Each additional workstation network connection
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	
	
	
	
	
	
	
	
	

	Other Optional Accessories:

(Bidder to list 6 most common)
	
	
	
	
	
	
	
	
	
	

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______

	
	
	$_________
	$_________
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______
	$_______


Base machine pricing above includes free installation and up to 2 hours free operator training.

Bidders are to show model numbers for each individual required feature.  If a feature is included with the BASE Model bidder is to indicate “Standard” or if the model bid exceeds feature, bidder is to indicate such.  For example, the target includes a 2000-sheet capacity and the model bid has a 2500-sheet capacity, bidder would show 2500 sheets in the column marked MODEL.  Rental Rates listed above must not include the cost of maintenance.

*Rental and operating lease rates are monthly and are expressed in dollars and cents, rounded to the whole cent.

Optional Award Category 12 Monochrome and Color Multifunctional Device – Color Copy Speed: 51+ cpm (copies per minute).

The following information applies to Optional Category 12 Monochrome and Color Multifunctional Devices and services supplied through this contract.

Manufacturer’s Name: __________________________________________

Manufacturer Reference Price Lists and Percentage Discounts Offered:

Manufacturer Reference Price List (name and publication date):__________________________________________________________

Purchase:

Percentage discount offered off manufacturer’s list price to purchase Base Machine: ______%

Percentage discount offered off manufacturer’s list price to purchase all Accessories (required, optional and those needed for connectivity): ______%

Percentage discount offered off manufacturer’s list price to purchase all Software: ______%

Rental Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly rental rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

2-year (24-month) rental period: _____%

3-year (36-month) rental period: _____%

4-year (48-month) rental period: _____%

5-year (60-month) rental period: _____%

Operating Lease Rates:

Quote a single percentage to be applied to manufacturer’s list prices to calculate total monthly operating lease rate for: Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  (A maximum of one (1) decimal point to the right, i.e. 1/10 of one percent is permitted.):

3-year (36-month) lease period: _____%

4-year (48-month) lease period: _____%
5-year (60-month) lease period: _____%

Manufacturer’s Warranty: ______ Days (Not less than 90 days, reference Section 6.29)

MAINTENANCE: Cost per copy with all supplies included (excluding only paper) for standalone and network connected machines:

Category 12 Machines Monochrome and Color: - Color Copy Speed: 51+ cpm – Monochrome - $______/copy and Color-$______/copy for all equipment, accessories and software obtained through this Contract.  Per copy service fee begins when equipment is delivered and installed.

Cost Per Copy Option:
 This is not an option which must be completed in order to qualify for award.  Not all customers would be interested in this particular option but we are offering it in the contract because interest has been expressed.
Keep in mind, if a vendor does not respond to this option and a KCDA customer should contact the vendor after the award the vendor will not be able to utilize the KCDA RFP as a vehicle for this option for the length of the contract which is 5 years.

The vendor’s price must include all requirements below in order to be valid.
A comprehensive cost per copy printing system for digital copying, duplicating and printing equipment, including service and all consumables (except paper).  This option would enable the KCDA customer to combine copiers and printers with an emphasis on multifunctional devices and improve the functionality of the fleet through improved technology and Vendor experience thereby providing a cost savings environment.  This RFP would become the tool KCDA customers would use to contact vendors to propose a flexible standardized equipment mix to create an efficient and cost savings environment and negotiate costs.  An example of the format the vendor would submit to the district to begin negotiation is attached.   Three scenarios have been suggested.  Please complete each one.  We will use this as a base for our award to vendors knowing that if KCDA customers contact you to propose costs this is what will be used as a standard to develop costs. 

Multiple vendors per manufacturer may be awarded to offer KCDA customers the most flexibility for competitive sourcing.  

This is not an option which will be required for vendors to respond to as we realize not all vendors would be able to absorb the expense this option entails.  Only vendors which complete Attachment 6 will be awarded this portion of the bid.  Vendors completing Attachment 6 will be posted on the KCDA website as responding vendors for Cost Per Copy Option A.   If a vendor is contacted by a customer and the vendor decides they can offer this particular copy per cost option to the customer and the vendor has not completed Attachment 6 the vendor or customer will not legally be able to provide equipment to the customer using this option.

Cost per copy option, vendor & customer responsibilities are listed below.  All costs for these responsibilities would be wrapped into one price per copy for the customer.

 Vendor will: 

· Provide documentation they have been in the copier business for a minimum of five (5 ) years

· Provide documentation they have represented and been an authorized and certified service dealer/manufacturer for the line of manufactured equipment for a minimum of two (2) years?

· Indicate the annual minimum volume required (See Attachment 6, Pricing Information) and a guaranteed minimum number copy/print volume of monochrome impressions in each year of the agreement form.

· Provide equipment, provide prompt maintenance, consumable supplies (except paper),  performance reporting at required intervals to be determined by the KCDA customer, invoicing data, delivery and set up, initial and ongoing operator training.

· Provide annual volume reconciliation (i.e. average monthly monochrome volume shortfalls or overages may be carried forward each month within each annual contract and reconciled once per year).  The date of reconciliation will be determined by mutual agreement between customer and vendor.

· Provide digital copying equipment which is fully network print compatible with the customer’s environment including network print devices and device management utilities.  Updates will be performed on an ongoing basis throughout the term of the agreement.

· Provide scanners which meet customer requirements (i.e. scan to e-mail, scan to desktop, scan and send from one printer to one or all e-mail addresses in the customer’s main address book.  

· Provide walk up faxing functionality (send, receive, group sending) and fax to e-mail.  

· Provide full help desk support during normal business hours, all print, scan and fax drivers and controllers, network administration utilities and updates and protocol conversion software.

· Collect meter readings on all installed devices.  If vendor chooses to install meter reading devices at no additional costs to the customer.

· Provide newly manufactured equipment throughout the contract with the customer being the first user of the equipment

· Provide OEM parts throughout the contract

· Provide proactive PMs according to the manufacturer’s published intervals on all units installed.

· Provide an explanation of their inventory and delivery system, an average delivery time period and a default procedure if delivery is not able to be provided within the average delivery time specified by the vendor.

· Provide a dedicated account representative and notify the customer in writing if the account representative is changed.

· Provide a listing of trained technicians and management personnel and be prepared to provide written documentation which specifies what they are trained in if asked by the customer.

· Provide a statement they are within a 50 mile radius for response time.

· Not move equipment for the first 6 months of the initial contract unless requested by the customer

· Ensure placement of equipment by volume classification is directly related to the estimated average monthly volume of impressions produced at a given site.

· Recommend after 6 months of the initial contract where to replace equipment with a correct volume machine.  Final decision will be made by the customer.

· Submit in writing for customer review if vendor wishes to introduce new or improved models of photocopy equipment as replacements for models under this agreement.

· Notify customer when photocopy equipment is discontinued by the manufacturer and becomes unavailable.  Equipment may continue to be used and customer will decide if the replacement model  technology  is equal or greater than the discontinued model.

· Not charge customer for property tax or insurance

· Provide Buyers Lab Inc specifications for the equipment proposed

· Provide technical literature for each piece of equipment proposed.  Failure to provide specifications and technical specifications may be just cause for rejection of RFP.

· Provide equipment which meets Energy Star specifications

· Provide manufacturer certification that equipment is new and vendor can receive a sufficient source of supply to meet customer requirements throughout the contract period

· Supply MSDS sheets for all chemical  products delivered with the photocopy equipment

· Identify for the customer if dedicated outlets or circuits are required.  

· Be responsible for all transportation costs for any and all equipment prior to and during installation (i.e. storage) as well as return costs at the end of the contract

· Be responsible for all materials, labor, tools, assembly, inspection costs

· Be responsible for damages to premises during installation or removal

· Provide a fingerprint sample of each employee who will be working on equipment on customer property.  The vendor will be responsible for costs for a record check.   The record checks must be done prior to work commencing on the contract but this responsibility is entirely between the customer and vendor.

· Provide references (see reference attachment)

· Propose other alternate cost per copy enhancements which are not listed in this proposal or negotiate these with the customer.  

Customer will :

· Provide a list of current copiers, duplicating fleet and volumes.  

· Provide an estimated monthly average volumes of current fleet

· Provide a minimum of total annual monochrome impressions for each year of the agreement (maximum of 5 years).  No minimum color volume guarantee will be made.

· Provide networking infrastructure specifications

· Provide an aggregate annual minimum number of copies in each year of the agreement.

· Determine the calendar year the aggregate annual minimum will begin and end

· May negotiate with vendor on any other items which are not listed in this proposal which may enhance this cost per copy option and be of economic benefit to the customer.

· Request replacement of individual units not meeting a % of uptime requirements for a determined amount of time.  (i.e. 95% monthly uptime requirement for 3 consecutive months).  This is to be negotiated between vendor and customer.

· Determine during negotiations if an assessment fee will be assigned to the vendor and what the assessment fee will be for each unit that is under the 95% uptime requirement.
Customer may in this option:

· Ask vendor to consider placement of additional special purpose equipment (i.e color printers/copiers).  A price per copy cost for a color copier is listed on Attachment 6, Part B.

· Phase in the transition from desktop printers to desktop multifunction units as existing equipment expires. This equipment needs to be coterminous with the agreement term.  

Costs for desktop units should be detailed to reflect how quantity of units and year of placement impacts the price per copy on Attachment 6, Part C.

· Consider networking additional stand-alone equipment at a future time during the agreement.

The required components and respective cost(s) to network each proposed equipment model should be provided on Attachment 6, Part D.

      KCDA Service Fee:

· Will be calculated on the percentage of first year copy volume revenue

COST PER COPY VENDOR PRICING FORM
1.  List below the exact Quantity, Brand and Model numbers of the proposed cost per copy equipment and accessories to match all specifications of this RFP:

 _Quantity:     _____________________________________________

 _Quantity:     ______________________________________________

2.  List the purchase price for each piece of equipment listed above.

3.  List the current lease rate for the equipment above.

4.  List the cost per copy rate for supplies and maintenance.

. FLEET-WIDE COST-PER-IMPRESSION— APPLICABLE TO ALL COST PER COPY EQUIPMENT INSTALLED UNDER THIS AGREEMENT:

The cost to meet all Agreement requirements listed in this RFP package must be included in the cost-per-copy charge listed below, including, but not limited to: All necessary hardware, software, document feeders, finishers, paper drawers, large capacity paper trays, print controllers, scanning servers, Lightweight Directory Access Protocol authentication, finisher/feeder kits, scan/print/fax licenses, page description languages, training, print drivers, network administration utilities, conversion software, boards, cards, peripherals, grounding, power protection devices (line conditioners), dedicated technicians, emergency service, networking printing and scanning support, parts, consumable parts, supplies, toner, staples, fuser oil, photoconductors, developer, labor, firmware upgrades, software upgrades, drive time, trip charges, hourly rates, freight, delivery, set-up, installation, order entry fees, de-installation at Agreement completion and ongoing training. Cost-per-impression pricing must remain firm throughout the Agreement term.

Monthly minimum for fleet-wide cost-per-impression price for cost per copy services per monochrome copy 





36 months

48 months

60 months

Under 500,000


_________

_________

_________

500,001 – 1,000,000

_________

_________

_________
1,000,000 – 2,000,000

_________

_________

_________
2,000,000 – 3,000,000

_________

_________

_________
3,000,000 +


_________

_________

_________
Section Two

(gfe) Special Purpose– Pricing Information

Pricing Option Part A
SHORTAGE CREDIT AND OVERAGE CHARGE APPLICABLE TO COST PER COPY SERVICES:

(a) ___________ per monochrome impression as a shortage credit; and 

(b) ___________ per monochrome impression as an overage charge

Pricing Option Part B
     (List the price per copy cost for a color copier and a color printer)

DIGITAL FULL-COLOR EQUIPMENT LISTING AND PRICING

Please list below the exact Quantity, Brand and Model number of the proposed Production Digital Full-Color unit and accessories to match the specifications of this RFP package:

Production Digital Full-Color: _(Quantity:     )_________________________________

COLOR COST-PER-IMPRESSION PRICING

TIERED PER-IMPRESSION COLOR COPY/PRINT CHARGES APPLICABLE TO THE PRODUCTION DIGITAL FULL-COLOR UNIT (note:  four scans equal one [1] color impression):

(e) ___________ per color impression for up to ten thousand (10,000) total color impressions per year; 

(f) ___________ per color impression from ten thousand (10,000) up to fifty thousand (50,000) total color impressions per year; and

(g) ___________ per color impression from fifty thousand (50,000) up to one hundred thousand (100,000) total color impressions per year

Note:  The above-listed pricing for color copies/prints shall be applicable to future color-enabled products in any copier/printer Segment made available to the District under this Agreement. 

Pricing Option Part C
Does your proposal include replacing all desktop printers with desktop multi-function units?  If not, the District may add units as existing equipment expires.  Such equipment additions would be coterminous with the five (5) year agreement (and optional extended years).  Costs for desktop units should be detailed to reflect how quantity of units and year of placement impacts the cost per copy.

Pricing Option Part D
    What are the required components and respective cost(s) to network each proposed equipment model?

3.5 CONTRACT MANAGEMENT AND PERFORMANCE PLAN
Vendor shall provide a brief description (below or on a maximum two-page attachment) of their company, its experience supplying and servicing bid equipment, and a discussion on how they intend to perform the contract through their multi-state network of dealers/distributors in the event of contract award.  Also provide an organizational chart identifying key people to be involved in the performance of the contract in the event of award.  Include job titles and a brief description of their proposed job duties.  Describe the communication plan between vendor and your dealer/distributor network to assure successful contract performance.

____________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

3.6 SUBCONTRACTORS

Bidders shall complete the following required information.  Where additional space is needed and/or where specifically requested, submit an attached letter with this page. 
A.
Identify any subcontractors (other than dealers/distributors) who will participate in the fulfillment of contract requirements and briefly describe the nature of equipment/services to be performed.  Identify the anticipated dollar value of subcontractor’s participation.  Include federal tax identification (TIN) number.

Name: __________________________
Address: __________________________________

Value of Participation: $_____________
TIN: _______________________

Description of services: _______________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

B.
Identify any subcontractors (other than dealers/distributors) who will participate in the fulfillment of contract requirements and briefly describe the nature of equipment/services to be performed.  Identify the anticipated dollar value of subcontractor’s participation.  Include federal tax identification (TIN) number.

Name: __________________________
Address: __________________________________

Value of Participation: $_____________
TIN: _______________________

Description of services: _______________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

3.7 STATEWIDE SUPPORT – MANUFACTURER AUTHORIZED DEALER/DISTRIBUTOR NETWORK—YOU MUST COMPLETE FOR EACH STATE ON A SEPARATE FORM.  THE STATES ARE WASHINGTON, OREGON, IDAHO, ALASKA AND MONTANA.  MANUFACTURER AUTHORIZATION ON THEIR LETTERHEAD MUST BE SUBMITTED WITH THE RFP.  IF THIS INFORMATION IS NOT PROVIDED WITH THE RFP YOU WILL BE DISQUALIFIED.

(Bidders should copy the above format as necessary to list all participating dealers/distributors.)

* Identify the number and name of manufacturer trained/certified service technicians dispatched and supported out of this location for contract equipment.  (If service technicians are not dispatched and supported out of the dealer/distributor’s facility, explain on attached letter how they are dispatched and supported with needed supplies and replacement parts.)

** Maximum response time for service technician to be on-site at customer’s service location for the various listed travel distances from service technicians dispatch point.

Vendor’s proposed network of dealers/distributors to be involved in contract performance and serving contract customers includes the following: (Enclose in your proposal additional copies of this form as necessary to list all participating dealers/distributors.)
	Name:
Address:
	
	
	

	Contact:
	
	
	

	Phone:
	
	
	

	Fax:
	
	
	

	E-mail:
	
	
	

	STATE:

	
	
	

	Number and Names of Service Tech-nicians*:
	____ Technicians
Names:

________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________

	____ Technicians

Names:

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________


	____ Technicians

Names:

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________

__________________________



	Response Time for On-site Service**
	Within 25 miles: ______ hours

26 - 50 miles: ______ hours

51 - 75 miles: ______ hours

76 - 100 miles: ______ hours
	Within 25 miles: ______ hours

26 - 50 miles: ______ hours

51 - 75 miles: ______ hours

76 - 100 miles: ______ hours
	Within 25 miles: ______ hours

26 - 50 miles: ______ hours

51 - 75 miles: ______ hours

76 - 100 miles: ______ hours


3.8 VENDOR’S TELEPHONE RESPONSE TIME

Based on a self assessment of Vendor’s current history:

· We return customer phone calls for assistance or for equipment service within 2 hours or less ____ % of the time.

· We return customer phone calls for assistance or for equipment service within 2-3 hours____ % of the time.

· We return customer phone calls for assistance or for equipment service within 3-4 hours ____ % of the time.

· We return customer phone calls for assistance or for equipment service over 4 hours ____ % of the time.

(The above percentages should total 100 percent or they will be adjusted as necessary during the evaluation process to total 100 percent in order to complete proposal evaluation.)  Reference Section 6.25.
3.9 CUSTOMER TRAINING PLAN
Customer Training Plan and Resources: Describe below or on attached letter your ability to provide customer training at time of equipment delivery and installation and on a customer requested follow-up basis.  Identify any additional costs associated with follow-up customer training.
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
3.10 CUSTOMER REFERENCES – THIS INFORMATION MUST BE SUBMITTED WITH THE RFP OR RFP WILL BE DISQUALIFIED
Bidder has provided Customer Reference Forms (reference Exhibit A) to the following customers for completion and submission to the RFP Coordinator.  You must provide 5 references- 2 each for K-12 or higher education, 2 each for governmental agencies and 1 each for a bank reference.
Contracts need to be at least $100,000.00 per year and with equipment specified in the proposal and equipment provided and service rendered within past three years. Make as many copies of this form as necessary. 
1.
Customer Name:
_________________________________________

Address:
_________________________________________

Contact Person:
_________________________________________

Title:
_________________________________________

Telephone:
_________________________________________

Brief description of equipment and services provided to this reference:  ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.
Customer Name:
_________________________________________

Address:
_________________________________________

Contact Person:
_________________________________________

Title:
_________________________________________

Telephone:
_________________________________________

Brief description of equipment and services provided to this reference:  ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.
Customer Name:
_________________________________________

Address:
_________________________________________

Contact Person:
_________________________________________

Title:
_________________________________________

Telephone:
_________________________________________

Brief description of equipment and services provided to this reference:  ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.11 MANUFACTURER’S PRODUCT WARRANTY AND VENDOR’S SERVICE WARRANTY
· Bidder is to attach with its proposal a copy of the manufacturer’s product warranty for each type of equipment offered in this proposal.  A copy of the product warranty also is to be supplied with each delivered and/or installed machine.
· Bidder is to attach with its proposal a copy of their firm’s warranty for maintenance services provided to their customers.  A copy of this maintenance service warranty shall be provided to all contract customers.

3.12 PRODUCT LITERATURE AND REFERENCE PRICE LIST
Bidder is to attach a copy of the manufacturer’s product literature and associated manufacturer’s price list on all  machines offered in response to this RFP and identified in Section 3.4 Product Specifications and Price Sheets.  Bidder is to also provide a copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the  machines (if available from their last publication.)  (Reference Section 5.1.10)
3.13 INFORMATION MANAGEMENT

· Bidder is to provide a description of its invoicing plan regarding equipment sales, equipment rentals, operating leases, and maintenance and repair service.  Specify whether invoicing will be centralized (which is preferred due to the possibility of greater accuracy of the data) or decentralized (which would be permitted provided data is properly collected and reported).  (Reference Sections 4.2 and 5.1.11)
· Bidder is to describe its plan for collecting and reporting contract activity and the remittance of administrative fee to KCDA.  (Reference Sections 4.2, 5.1.12, and 5.4)
4 PROPOSAL FORMAT AND EVALUATION
4.1 BIDDER’S PROPOSAL AND FORMAT
4.1.1 Proposals are to be prepared as one 8-1/2 X 11” binder with tabs separating the major sections.  Proposals are to be tabbed and placed into the following sections:

Part 1.
Management
Part 2.
Technical Qualifications

Part 3.
Product and Service Costs
Part 4.
Other Required Documents
4.1.2
Additional Copies of Proposal.  In response to this RFP, Bidders are asked to submit (a) an original proposal, clearly labeled “Original” and (b) one (1) exact copy of their original proposal, clearly labeled as “Copy” for a total of two (2) complete proposals. In addition, bidder is asked to submit (c) a CD of original proposal.  
4.2 PROPOSAL EVALUATION AND CONTRACT AWARD
Contract awards shall be made to multiple manufacturers within a competitive range (maximum of four (4) manufacturer brands) for copier-based and/or printer-based multifunctional products as is in KCDA member’s best interest.  Vendor must offer document duplication devices (i.e. machines) manufactured by a single manufacturer for all identified speed categories and a “Target Machine” for each specified production speed must be quoted to be considered responsive.  However, a Vendor may offer multiple product lines or brands of devices in a single proposal provided these are all products of the same manufacturer as recognized by Buyers Laboratory.  In such a proposal, all dealers proposed must be factory authorized and able to deliver all equipment produced by the manufacturer and all future offerings from the lines/brands offered. 
The competitive range will also take into account the size of the Vendor pool needed to ensure the necessary variety and availability of contract products and support services throughout the states of WA, OR, ID, MT, and AK.  During the evaluation process, cost and non-cost factors shall be added together for evaluation purposes to determine the “competitive range” and thus the “best value” for the KCDA.  KCDA may reject any or all proposals or waive minor informalities as is necessary to complete the evaluation process. 
Evaluation of machine shall include: purchase price, rental rates, operating lease rates, maintenance service and labor costs. Net prices must follow the specified pricing methodology prescribed in the RFP. 
In the process of preparing the proposal, each bidder must demonstrate their ability to supply the manufacture’s full product line and provide maintenance and repair service support for equipment. Those that fail to provide with their proposal the information requested or otherwise fail to meet published criteria may be deemed non-responsive and will be rejected.  
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OTHER REQUIRED DOCUMENTS

Other required documents as listed in Section 5.2. Part 4 must be completed and submitted by Bidder with the proposal.
4.3 EVALUATION CONFERENCE

To aid in the evaluation process, after proposal opening, KCDA may require individual bidders to appear at a date, time and place determined by KCDA for the purpose of conducting discussions to determine whether both parties have a full and complete understanding of the nature and scope of contractual requirements.  In no manner shall such action be construed as negotiations or an indication of the KCDA’s intention to award.

Award of this contract will be made to the bidder(s) whose offer conforms to the solicitation requirements, who is deemed responsive/responsible, who demonstrates that they possess the technical/support and capabilities necessary to perform contract requirements, and are determined to be the most advantageous to KCDA membership in price and other considered evaluation factors.

5 CONTRACTOR REQUIREMENTS

5.1 CONTRACTOR QUALIFICATIONS
5.1.2
Vendor Status as a Washington Business: The Contractor must agree to register with the Washington State Department of Revenue, if it has not already done so.  Vendor must be licensed to do business in the State of Washington, as required by law.  Additionally, Vendor must agree to collect and report all applicable state and local sales taxes.
5.1.3
In-State Presence: The Contractor must have, or agree to establish within sixty (60) days of award notification, a place of business within the states of WA, OR, ID, MT, and AK.  Ordering agencies and other contract users shall not be required to deal with any persons other than the Contractor or authorized distributor/dealer.  A subcontractor cannot fulfill this requirement for the Contractor.
5.1.4
Dealer Authorization: The Bidder, if other than the equipment manufacturer, shall submit with its proposal a current, dated, and signed authorization from the equipment manufacturer that the bidder is an authorized distributor, dealer or service representative and is authorized to sell and maintain the manufacturer's products included in the RFP.  Failure to provide manufacturer’s authorization may result in proposal rejection.
5.1.5
Dealer/Distributor Statewide Network: Vendor’s may propose a network of dealers/distributors located throughout the state to be involved in contract performance and serving contract customers.  While contract customers may be directed to contact the Vendor’s network of dealers/distributors directly for specific services, the Contractor shall be responsible for the actual job performance of each and every dealer/distributor.  Unresolved problems with the dealer/distributor may be referred to the Contractor’s designated contact person for resolution.  Vendors are to identify and list each of the dealers/distributors they intend to involve in contract performance in Section 3.7 Statewide Support – Dealer/Distributor Network.  Vendors are to describe their contract performance plan regarding the inclusion of their dealer/distributor network.  (Reference Section 3.5 Contract Management and Contract Performance Plan)
Vendor must be capable of replacing dealers found unsuitable to participate in performance of the KCDA Contract, and establishing new dealers or service centers when needed.
5.1.6
Subcontracting: Proposals that include third party involvement will be considered only if the Vendor agrees to take complete responsibility for all actions of such subcontractors.  Bidders must disclose the use of any subcontractors in its proposal (reference Section 3.6).  Any subcontractors engaged after award of the contract must be pre-approved by the Purchasing Agent.
5.1.7
Prior Contract Performance and Certifications: If the Vendor has had a contract terminated for default during the past five (5) years, all such incidents must be described.  Termination for default is defined as notice to stop performance due to the Vendor’s non-performance or poor performance and the issue was either: (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.
Submit full details of all terminations for default experienced by the Vendor in the past five (5) years including the other party’s name, address and telephone number.  Present the Vendor’s position on the matter.  KCDA will evaluate the facts and may, at its sole discretion, reject the Vendor’s proposal if the facts discovered indicate that completion of a contract resulting from this RFP may be jeopardized by selection of the Vendor.
If the Vendor has experienced no such terminations for default in the past five (5) years, so declare.  (Reference Section 3.2.7 Prior Contract Performance and Certifications)
5.1.8
Vendor’s Customer References: Vendor must ensure that the RFP Coordinator receives at least two (2) each K-12 education or higher education references, 2 each  business and/or government references which must have a sales volume equal to or greater than one hundred thousand ($100, 000) dollars annually; and one (1) bank reference. 
The equipment and services purchased by these reference customers must be the same as identified in the Vendor’s proposal.  Vendor must have provided this equipment to each reference customer for a period of at least one year during the past three years.

The Vendor is responsible for providing the Customer Reference Form (Appendix A) to their identified customer references.  Each customer reference should complete the Customer Reference Form and mail, email or FAX it directly to the Purchasing Agent.  The Purchasing Agent should receive all forms no later than the proposal due time and date.  If more than three customer references are received, only the first three received by the RFP Coordinator shall be considered during proposal evaluation.

To prevent disqualification in the event a Customer Reference does not complete and submit the form, the Vendor must provide the information requested in Section 3.10 about each customer reference.  In the event that the forms are not received by the date specified, the Purchasing Agent will make one attempt to contact the customer reference and obtain a completed customer reference form.  If a contact cannot be made within one business day or the reference declines to submit the reference form, the Vendor’s identified Customer Reference will not be considered during proposal evaluation and evaluation points will be adjusted accordingly.

KCDA reserves the right to eliminate from contract award consideration any Vendor who, in the opinion of the evaluation team and the Purchasing Agent, receives an unfavorable report from a Vendor-identified customer reference.

The Past Performance Reference Form should be returned by facsimile (253)395-5402 or mail to:
Charlene Turner/Purchasing Manager
KCDA
18639 80th Ave. S.
Kent, WA 98064-5550
5.1.9
Minority and Women’s Business Enterprises (MWBE): KCDA strongly encourages participation of minority and women businesses. Vendors who are OMWBE certified or intend on using OMWBE certified subcontractors are encouraged to claim such participation.  (Reference Section 3.2.7) 
5.1.10
Descriptive Literature: Bidders are to provide with their proposal descriptive literature and the corresponding price sheet for all Target Machines and the manufacturer’s full product line of contract equipment.  Bidder is to also provide a copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine (If available from their last publication.)  (Reference Section 3.12)
5.1.11
Information Management: Bidders are to provide a description of its invoicing plan regarding equipment sales, equipment rental and maintenance and repair service.  Specify whether invoicing will be centralized (which is preferred due to the possibility of greater accuracy of the data) or decentralized (which would be permitted provided data is properly collected and reported).  (Reference Section 3.13)

5.2 PROPOSAL REQUIREMENTS
Part 1.
Management

A.
Contract Management and Performance Plan (Reference Sections 3.5 and 6.12)
· Provide an organizational chart identifying key people to be involved in the performance of this contract in the event of award.  Provide job titles and a brief description of job duties.
Provide a discussion of contract management and communication plan between vendor and its dealer/distributor network, if applicable.

B.
Information Management (Reference Sections 3.13 and 5.4)
· Customer invoicing plan regarding equipment sales, rental, maintenance and repair service – centralized invoicing preferred but decentralized permitted.
C.
Customer Training Plan (Reference Section 3.9)
D.
References

· Identify a minimum of 5 references (2 from K-12 or Higher Education, 2 from public agencies, 1 bank).  Reference Sections 3.10 and 5.1.8 and Exhibit A
· Bidders to provide their job references with Customer Reference Forms (Reference Appendix A) for completion and submission to the Purchasing Agent prior to proposal due date.
Part 2.
Technical Requirements
A.
Technical and Environmental Requirements (Reference Section 3.3)

B.
Number and location of statewide dealers/distributor network (Reference Section 3.7)
· Which dealers/distributors can provide product sales/rental support?

· Which dealers/distributors can provide on-site equipment service/repair support?

C.
Number and location of trained service technicians and (Reference Section 3.7) Connectivity Network Support.
D.
Telephone response time (Reference Section 3.8)

E.
Service response time
· Equipment order lead-time (Reference Section 3.2.4)

· Response Time for On-site Service (Reference Section 3.7)
Part 3.
Product and Service Costs

· Product Specifications and Price Sheet for Target Machine 1 (Reference Section 3.4)
· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)
· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)
· Product Specifications and Price Sheet for Target Machine 2 (Reference Section 3.4)
· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)
· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)
· Product Specifications and Price Sheet for Target Machine 3 (Reference Section 3.4)
· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)
· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)
· Product Specifications and Price Sheet for Target Machine 4 (Reference Section 3.4)
· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)
· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)
· Product Specifications and Price Sheet for Target Machine 5 (Reference Section 3.4)
· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)
· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)
· Product Specifications and Price Sheet for Target Machine 6 (Reference Section 3.4)

· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)

· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)

· Product Specifications and Price Sheet for Target Machine 7 (Reference Section 3.4)

· Copy of Manufacturer’s Price Sheet (Reference Section 5.1.10)

· Copy of Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheet” pages describing the Target Model Machine.  (If available from their last publication.) (Reference Section 5.1.10)

Part 4. Other Required Documents
1.
Copy of the RFP and signed copies of any amendments
2.
Original signed Offer and Award form (Reference Section 3.1)
3.
Proprietary Data (as bidder deems necessary, reference Section 6.9)
4
Prior Contract Performance and Certifications (Reference Sections 3.2.7 and 5.1.7)

5.
Bid Information form with attached information as requested. (Reference Section 3.2)

6.
Dealer Authorizations, if required (Reference Section 5.1.4)
7.
Subcontractors (Reference Sections 3.6 and 5.1.6)

8.
Manufacturer’s Product Warranty and Vendor’s Service Warranty (Reference Sections 3.12 and 6.29)
9.
Product Literature and Reference Price List (Reference Sections 3.12 and 5.1.10) to also include Buyers Laboratory Inc. Multifunctional Specifications Guide, “Fact Sheets” (Reference Section 5.1.10)

10.
Information Management (Reference Sections 3.13)
5.3 RETENTION OF RECORDS
The Contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  KCDA shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.
Contractors and customers will each maintain a file of key documents supporting the placement of all devices throughout placement.  This shall include, the authorizing purchase order, and when appropriate, the letter of notification sent to the customer’s IS department, any letter in response to the notification, the signed lease agreement and, the signed letter from The State Treasurer allowing lease placement.  This file will be auditable, and maintained throughout the machine’s placement.

5.4 REPORTS
The Contractor(s) must provide the following report(s) to KCDA.

5.4.1
Sales and Subcontractor Report:
The Contractor must submit quarterly usage reports in an Excel format to KCDA Finance Department at bfawcet listing customer/location/machine model/cost/KCDA RFP #09-213, customer PO #. 

Reports must be submitted by the 15th of each month after the end of the calendar quarter, i.e., no later than May 15, August 15, November 15 and February 15.
5.4.2
Contract Administration Report and Fee: The Contractor shall submit to KCDA a monthly report of all contract sales and service activity made during the reporting period. The report must identify:

(1) The contract number,
(2) Each Purchaser/Ordering Agency invoiced during the reporting period,

(3) Each Purchaser/Ordering Agency’s total invoice price, excluding tax.

(4) The customer’s purchas order number(s), 

(5) The date(s) of delivery/installation/service; and 

(6) The applicable Service Fee (reference Section 1.4.5).
The report and Administration Fee must be received by KCDA no later than the 5th of each month. Reports are required to be submitted electronically, in Excel format.

KCDA reserves the right to examine the records of any Contractor to ensure compliance with all contract requirements.  Periodic pricing audits may be performed.  The Contractor will be required to deliver specific individual data of past purchases/sales within the timeframe requested by the KCDA representative performing the audit.  This may include (but not limited to) copies of invoices indicating specific line-item products/services and their prices.

6 SPECIAL TERMS AND CONDITIONS

6.1 REVISIONS TO STANDARD DEFINITIONS 

In addition to the definitions listed in Section I Standard Definitions, the following revisions to the Standard Definitions are applicable:

6.1.1
Revise paragraph 2. BID to read as follows:  BID/PROPOSAL/RESPONSE
A written offer and any amendments thereto to perform a contract to provide goods and/or services to KCDA in response to an Invitation for Bid (IFB) / Request for Proposal (RFP).  Both cost and noncost factors are evaluated in addition to conditions of responsiveness and responsibility to achieve best value.  A weighted point assignment method of evaluation may be used if considered appropriate.
6.1.2
Revise paragraph 13. POLITICAL SUBDIVISION to read as follows:  

Any unit of local government that receives state funds; e.g. cities, counties, school districts, special purpose districts, local service districts, is a member of KCDA’s purchasing co-op, and is authorized to purchase from KCDA contracts by inter local agreements.
6.2 SELECTING EQUIPMENT

Document production requirements vary within KCDA membership.  This Contract seeks to provide access to resources that allow agencies to make the best possible business decisions with respect to their document production needs for Standalone and/or networked copier-based or printer-based multifunctional products.  It will be recommended that members evaluate their approach to document production on an enterprise level, looking at all devices in use and considering member-wide needs.    Purchasers will be directed by KCDA or the awarded Contractor’s website to obtain detailed information about products, services, pricing and order placement.
KCDA membership will be able to call several dealers in their area to request meetings and solution proposals.  The KCDA member may select any awarded or combination of awarded equipment that best meets their business need without further procurement action.

6.3 CONTRACT EQUIPMENT

6.3.1
New Equipment: Equipment which has not been used previously and is being actively marketed by the manufacturer's authorized dealers.
.6.3.2
All branded equipment components, spare parts, and application software, and ancillary equipment purchased and supplied under this contract must conform to manufacturer specifications and shall be of new manufacture and in current standard production.  The Vendor is responsible for ensuring that these items are operable and installed in accordance with manufacturer’s specifications.
6.3.3
Power Protection: Contractor shall provide with each MFD a power protection device (power filter and surge protector) to assure optimum machine performance and reduce problem maintenance service calls.
6.4 INFORMATION SERVICES (IS) ASSISTANCE
Specifications and service support requirements are changing quickly in this industry.  KCDA membership should involve their own systems support staff and/or Information Services (IS) staff during needs assessment and equipment configuration requirements prior to order placement.
When network connection is planned, Contractor shall assure coordination with the customer’s systems support or information services staff and shall confirm that ordered machine is properly configured to assure successful integration with customer’s existing network.  If MFD was ordered incorrectly to achieve successful integration, Contractor shall be responsible for any costs associated with reconfiguring the machine to successfully complete integration.
6.5 PROPOSAL PRICING AND CONTRACT PRICE ADJUSTMENTS

Unless otherwise stipulated in the RFP, all information and data listed in or otherwise provided with the Vendor’s proposal must be effective at the time of the proposal due date and time.  All  Machines identified in the proposal shall be in current production and available for sale.  All pricing is to be listed in the format requested or as otherwise specified.  All pricing shall include the costs of proposal preparation, servicing of accounts, and compliance with all contractual requirements.

When an equipment manufacturer revises its reference product price list to add or delete models and accessories, Contractor shall update its dedicated contract website accordingly to reflect these changes, provided manufacturer has also notified Buyers Laboratories, Inc.  New items shall meet or exceed all the specifications and requirements established in the Contract.  The Purchasing Agent may direct the Contractor to remove any machine or item from the website that does not meet required specifications or are otherwise in conflict with Contract requirements.
Contract discounts and percentages (or pricing if Vendor has quoted firm prices) must be held firm during the contract period, unless changes are made to accommodate bulk placements (reference Section 6.30) or special promotions (reference Section 6.31).  KCDA may conduct periodic audits.  Contractors will be responsible for full reimbursement for any overcharge.  Upon request from the contract customer, Contractor shall provide (at no additional cost) an electronic copy or hard copy (by fax or mail) of manufacturer’s actual reference price list for price validation purposes.

For contract administration purposes, the Purchasing Agent must be able to verify the manufacturer’s current reference product price list by directly contacting Buyers Laboratory Inc.  Price increases that can not be verified shall not be reflected on the Contractor’s dedicated contract website or otherwise charged to the contract customer.
KCDA recognizes that technology is rapidly changing.  Therefore, KCDA reserves the right to add any new technology to this Contract in the best interest of KCDA membership within the original Contract intent.  This does not preclude KCDA from re-bidding all or portions of this Contract to facilitate advances in technology.  New Categories may be added as processes evolve.  Additions to such new areas may be as proposed by awarded Contractors on this Contract with pricing structure similar to that originally proposed and awarded, or awarded as result of a new and compatible competition open to all bidders.
KCDA is considering a later addition of Multi-functional Digital Duplicators, and Multi- functional Wide Format devices.  These new Segments are to be added through a new solicitation.
6.5.1 Purchase Pricing:  For each Category (or group of identified Categories) bidders are to specify a percentage discount off the manufacturer’s reference price list for each of the following – Base Machine, all Accessories (required, optional and those needed for connectivity), and all Software.  These discounts must be held firm and fixed during the term of the contract, except as otherwise allowed.  For each Target Machine identified in Section 3.4 Product Specifications and Price Sheets, bidders are to:

· Identify the applicable manufacturer reference price list.

· Calculate and list the net bid price for the base machine, all listed and bidder identified accessories and all software options (if applicable).
6.5.2
Alternate Purchase Pricing Method: Instead of bidding a firm discount off manufacturer’s product price list, bidders may elect to submit a firm fixed price proposal for at least one machine in each identified product Category.  If this format is selected, the bidder will enter a firm price for each Target machine, including a price for the base machine, all accessories and all software.  Bidders will choose only one purchase pricing method to be used throughout the proposal.  Proposals received that provide both will be found non-responsive.

In addition to quoting prices for Target machines for evaluation purposes, bidders are to use the Target machine format to quote prices for at least one device in each product Categories not represented by a Target Machine, i.e. monochromatic Category 1, Category 4, Category 6, and Category 8 Optional (which may include several machines), and color Category 4 Optional (which may include several machines).

Bidders proposing this pricing method agree by their submission that all future devices that are marketed as replacement devices to those identified in the proposal (and if awarded, the subsequent Contract), will be offered to KCDA at the same price as that offered in the original proposal.  New devices must perform all functions offered by the replaced devices and must do them as well as the devices identified in the proposal.

KCDA may accept a future claim from the Contractor that a new threshold of performance or technology has been established.  If the Purchasing Agent is satisfied with evidence presented in support of this claim, appropriate pricing for such new technology may be established through negotiation.

If successful, the Contractor must list at least one model per product Category on the Contract throughout the life of the Contract.  Replacement devices must continue to meet the contract requirements and specifications.

6.5.3
Rental and Operating Lease Rates: For each Category (or group of identified Categories) bidders are to identify a single percentage to be applied to the manufacturer’s list price to calculate monthly rental rates for 24-month, 36-month, 48-month and 60-month terms and operating lease rates for 36-month, 48-month and 60-month terms.  These percentages must be held firm and fixed during the term of the contract, except as otherwise allowed.  For each Target Machine identified in Section 3.4 Product Specifications and Price Sheets, bidders are to:

· Use the percentage bid for each term (24-month, 36-month, 48-month and 60-month) to calculate and list the rental and operating least net price for the base machine, all listed and bidder identified accessories and all software options (if applicable).  Bid prices are to be rounded to the whole cent.

6.5.4
Changes to the pricing structure that result in revised pricing for contract customers may be considered after the initial Contract term or at the discretion of the KCDA Purchasing Agent in conjunction with contract extension, provided:

· The request is in writing on Contractor’s letterhead;

· It is filed with the Purchasing Agent a minimum of 45 calendar days before the effective date of the proposed change;

· It clearly identifies the items impacted by the change;

· The change will not produce a higher profit margin than that on the original contract;

· It is accompanied by documentation acceptable to the Purchasing Agent  sufficient to warrant the change.

6.5.5
Special Promotions: Reference Section 6.30 for specific information.

6.5.6
Bulk Placement: Reference Section 6.31 for specific information.
6.5.7
Maintenance Service: Maintenance services shall be charged for on a “cost-per-copy basis” and services performed shall be as described herein.  Bidders shall quote a cost-per-copy for maintenance service for target machines listed in Section 3.4 Product Specifications and Price Sheets.  Cost-per-copy charges shall be firm during the contract period unless reduced for bulk placements or promotional purposes (reference Sections 6.30 and 6.31).  However, adjustments/changes may be considered at the time of contract extension as prescribed above.

6.5.8
Hourly Labor Rate: An hourly labor rate shall be established to cover customer requested on-site services otherwise not covered under maintenance service.  Bidders shall quote an hourly rate to cover non-standard charges as requested in Section 3.4 Product Specifications and Price Sheets.  However, adjustments/changes may be considered at the time of contract extension as prescribed above.
6.5.9
Service Fee:  All contract prices include the cost of tracking and submitting the Service fee prescribed herein.  
6.6  BEST AND FINAL OFFER

KCDA reserves the right to make an award without further discussion of the proposal submitted; i.e., there will be no best and final offer procedure associated with this RFP.  Therefore, bidder’s proposal should be submitted on the most favorable terms that the bidder could offer.  KCDA customers have the right, after the award, to negotiate with vendor for more favorable terms depending upon volume.  
6.7 WAIVE MINOR ADMINISTRATIVE IRREGULARITIES

KCDA reserves the right to waive minor administrative irregularities contained in any Vendor proposal.  Additionally, KCDA reserves the right, at its sole option, to make corrections to the Vendors' proposal when an obvious arithmetical error has been made in the price quotation.  Vendors will not be allowed to make changes to their quoted price after the proposal submission deadline.

6.8 PROPOSAL ERRORS

Vendors are liable for all errors or omissions contained in their proposal.  Vendors will not be allowed to alter proposal documents after the deadline for proposal submission.  KCDA is not liable for any errors in Vendor’s proposal.  The Purchasing Agent reserves the right to contact the Vendor for clarification of proposal contents.
6.9 PROPRIETARY INFORMATION

Any document(s) or information which the Vendor believes is exempt from public disclosure under The Public Disclosure Act (RCW 42.17.310), or under The Uniform Trade Secrets Act (RCW 19.108.010) shall be clearly identified by Vendor and placed in a separate envelope marked with RFP number, Vendor’s name, and the words “Proprietary Information” along with a statement of the basis for such claim of exemption.  KCDA’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Vendor of any request(s) for disclosure within a period of five (5) years from date of award.  The requested information will be released to the requester unless Vendor obtains a court order enjoining that disclosure.  If Vendor fails to obtain the court order enjoining disclosure, KCDA will release the requested information on the date specified.

Failure to so label such materials or failure to provide a timely response after notice of request for public disclosure has been given shall be deemed a waiver by the Vendor of any claim that such information was, in fact, so exempt.

6.10 SURVIVABILITY

Placements made using the authority provided by this Contract will survive the Contract itself.  Those customers renting or leasing the equipment will continue to receive ongoing service from the Contractor at the agreed upon Contract rate through the term of their placement contract agreement.  The Contract terms and conditions will survive the authorizing contract through that final term.

Those customers purchasing equipment will receive ongoing service from the Contractor at the agreed upon Contract rate until the expiration of the Contract.

Upon the Contract termination, customers and Contractors may agree to further extend a placement.  Such further extensions will not be for more than twelve month terms, and KCDA will reserve the right to terminate these placements with 30 days notice and without termination penalties.

6.11 EQUIPMENT ADDITIONS/DELETIONS

During the term of the contract Contractor(s) may add or delete contract equipment introduced or removed from the market by the manufacturer provided the equipment falls within the scope of the Contractor’s awarded contract.  Contractor shall update its dedicated contract website to reflect this change.  New equipment must be adequately described and the associated price list must be updated to reflect the new equipment’s prices.  Pricing must utilize the same pricing structure as was used on for other equipment falling into the same product category.

6.12 CONTRACT MANAGEMENT AND CONTRACT PERFORMANCE PLAN

Vendor must include in their proposal a brief description (two pages or less) of their company, to include experience and history at providing contract equipment and services to large organizations within the states of WA, OR, ID, MT, and AK.  A discussion on how the Vendor intends to perform the contract through its network of distributors/dealers should also be provided.  (Reference Section 3.5 Contract Management and Contract Performance Plan.)

6.13 EQUIPMENT SHIPPING AND HANDLING CHARGES, AND EQUIPMENT INSTALLATION/REMOVAL

All contract equipment and services are to be quoted FOB destination (contract customer’s location).  All anticipated shipping and handling costs necessary to meet the delivery schedule must be included in the “Base Machine” price.  No additional charges for shipping or handling will be allowed.

The installation and/or removal of contract equipment shall be performed in a professional manner.  The customer’s premises shall be left in a clean condition.  The Contractor may be required to repair all damage and/or provide full compensation for damage to the customer’s premises that occurred during equipment installation/removal.  All cables used to connect the equipment must be pre-approved by customer’s Information Services (IS) staff in advance of order finalization and placement.  Contractor shall provide all required cables necessary to install and connect the equipment.

Installation and removal costs shall be included in equipment pricing, except in the specific cases where delivery and self installation is identified on the order.  In those cases equipment is to be delivered to the customer’s identified delivery point at no additional charge, i.e. shipped freight prepaid FOB destination and included in contract price.

Installation of equipment to be networked must be coordinated with the customer’s internal IS personnel in charge of the computer network and telephone system to which the machine may be connected.

Connectivity service support is to be available to coordinate installation with agency personnel and be available to answer questions and concerns on the equipment installed.  Personnel in charge of the installation must be available to coordinate installation with ordering agency internal staff in charge of the customer’s network.  Service support personnel, knowledgeable in digital equipment and in networking equipment, will be required to provide all necessary maintenance and repair.
6.14 TRAINING ON EQUIPMENT

Contractor shall provide ordering agencies up to two (2) hours free in-house training at the time of equipment installation or by appointment within five working days as arranged with agency personnel.  Training to include, but not limited to, standard functional use of machine to networked users as well as training to any assigned agency personnel to enable them to instruct others.  Such training shall be provided at no additional charge to the customer.  Bidders are to include a customer training plan and a description of training resources in its proposal.  (Reference Section 3.9)  Additionally, proposals shall include a plan and pricing for retraining in case of equipment or staff reassignment.

6.15 OPERATOR MANUAL

Hard covered instruction and maintenance manuals shall be furnished for all contract equipment and software delivered and installed.  Electronic instructional media will be furnished for all software provided.  Manuals shall contain, but not be limited to, the following:

· A section describing the capability of the equipment.

· A section on machine specifications.

· A section describing operating instructions.

· A section describing the installation and use criteria of the equipment.

· A section describing general maintenance instructions.

· A section describing software installation and user guides.
6.16 NEWLY INSTALLED MACHINE PERFORMANCE PROBLEMS
Ordering agency will evaluate the performance of newly installed equipment for a 30-day period after installation.  If the machine’s performance is unsatisfactory, the ordering agency will immediately contact the Contractor to pursue corrective action and resolution of the problem.  Resolution of machine performance problems may result in:

· The replacement of the machine with another machine of the same brand and model, at no additional cost (including delivery and installation) to the customer, or
· Return of the machine and cancellation of the order at no charge to the customer.
6.17 EQUIPMENT LOANERS

The Contractor shall be responsible for any delivery, installation/removal charges associated with equipment loaners.

6.17.1
Equipment Repair: Contract equipment under any rental or maintenance agreement which is non-operational and cannot be repaired within 24 working hours of notification that service is required, at customer’s request will be replaced within two (2) working days by a loaner unit until repairs are completed.  Loaner equipment does not have to be the same model, but must perform the same functions as the equipment being repaired.

6.17.2
Partial Operability: In the case of machines needing repair, but which are still partially operable, requirements and arrangements for loaner equipment will be made between the Contractor and customer.  If no agreement can be reached, the Purchasing Agent administering this Contract will make a final determination.

6.17.3
Late Equipment Delivery: If requested equipment (purchased, rented or leased) cannot be supplied within the Contractor’s specified delivery time, substitute equipment, of equal or greater performance capabilities must be temporarily installed pending the installation of the ordered new equipment.  In issues of dispute, the Purchasing Agent administering this Contract will make a final determination.
6.17.4
Trial Placements: 

· may not exceed 90 days 

· may run in conjunction with another vendor’s ongoing placement and

· may not offset the cost of an early termination penalty
Customers pay only the applicable contract cost per copy rate during the trial and may end it and remove the devices without obligation at any point. 
6.18 EQUIPMENT RELOCATION/TRANSFER

Contract users shall be afforded the option to move or transfer contract equipment from one agency location to another agency location (within the same agency or to another agency) as deemed necessary with no change to rental or maintenance plans.  For agency self-moves, no installation or removal charges will be billed either customer location for customer’s self relocated/transferred of equipment.  The customer will be responsible for repairs required for damage that occurred during the transfer.  Contractor/dealer shall be notified of the move to insure continued maintenance service and accurate record keeping.
Alternately KCDA membership may elect to have their dealer move the equipment and pay a move and set-up fee.  The dealer will provide a moving price prior to the move, and hold the price firm.  No other fees apply and the dealer is responsible for repairs required following such transfer.

Movement of equipment must be coordinated with KCDA member’s Information Services (IS) personnel in charge of the computer network and telephone system to which the machine may be connected or disconnected.

6.19 EXCESSIVE SERVICE AND DOWNTIME

Equipment, including all accessories and software, supplied through this contract shall be capable of continuous operation.  Therefore, Contractor shall guarantee that all contract equipment will be operational at least 98% of normal business hours.  Equipment that develops a trend of requiring an excessive number of service calls shall be reported by the agency to the Contractor or by the Contractor to the agency as the situation warrants.  Should the equipment, any accessories, or software become inoperable for a period of twenty-four (24) consecutive working hours, the Contractor shall, at the agency's option, provide, at no charge, a loaner or accessory of equal capability of non-performing piece of equipment while repairs are being completed.

Contractors are to maintain a service log for each machine serviced describing maintenance and repair services provided.  A no-cost copy of service logs/reports must be provided to the customer and/or the Purchasing Agent  within five working days of request.

If the Contractor feels that excessive service calls were the result of operator or member problems, the Contractor should plan on providing additional training to customers as necessary to help alleviate excessive service problems.  If the Contractor feels that excessive service calls are the result of the member’s use of supplies obtained from an alternate supply source (excluding paper), the Contractor should provide the agency with a detailed report substantiating that position.  Contractor and member should work together to identify an acceptable resolution of the machine’s performance problems.  Unresolved problems may be brought to the attention of the Purchasing Agent for assistance in exploring alternative problem resolution options.  Should the parties not be able to reach a mutually satisfactory resolution, the Purchasing Agent shall review all of the pertinent information and shall notify both parties of his/her decision to resolve the problem.

6.20 MATERIALS AND WORKMANSHIP

Contractor(s) shall be required to furnish all materials, equipment and services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

6.21 CONTRACTOR PERFORMANCE

6.21.1
General Requirements: KCDA and its membership monitor and maintain records on Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Agencies will be provided with product/service performance report forms to complete and submit to the Purchasing Agent to assist in monitoring Contractor’s contract performance.

6.21.2
Damages: KCDA members have an ongoing requirement for the materials, equipment and services specified herein.  Vendors are urged to give careful consideration to the member requirements, to the manufacturer’s production capabilities and to its performance capabilities when establishing dates for equipment delivery and on-site installation and set-up.  Note order lead-times specified in Section 3.2.4.  Damages will be assessed in the amount of actual damages incurred by the ordering agency as a result of Contractor’s failure to make timely delivery and installation.  Further, KCDA members are entitled to recover actual costs associated with Contractor’s failure to perform the contract as specified herein.
6.22 EQUIPMENT INSPECTION/TESTING/ACCEPTANCE

Inspections, tests, measurements, or other acts or functions performed by the KCDA member  shall in no manner be construed as relieving the Contractor from full compliance with contract requirements.  At a minimum, an installed device must demonstrate the capability of providing the functions and services specified in the manufacturer’s published literature.

Any equipment delivered through this contract that fails to perform to manufacturer’s specifications may, within fifteen- (15) days of equipment receipt and at the KCDA member request, be replaced with a new unit or the defective unit be repaired under manufacturer’s warranty.

6.23 INSTALLATION SITE REQUIREMENTS

Prior to order acceptance, Contractor must advise KCDA member of any and all specialized installation and environmental customer site requirements for the delivery and installation of contract equipment.  This information should include, but is not limited to the following:

· Air conditioning;

· Electrical requirements;

· Special grounding;

· Cabling requirements;

· Space requirements;

· Humidity and temperature limits;

· Noise level, and;

· Any other considerations critical to the installation.

6.24 AVAILABILITY OF REPAIR PARTS

Vendor must guarantee the availability of repair parts for a minimum of five (5) years subsequent to KCDA member’s acceptance of the contract equipment.  All branded equipment components, spare parts, and application software, and ancillary equipment purchased and supplied under this contract must conform to manufacturer specifications.  The Contractor is responsible for ensuring that these items are operable and installed in accordance with manufacturer’s specifications.
6.25 CUSTOMER SERVICE AND SUPPORTseq level2 \h \r0 

seq level2 \h \r0 
6.25.1
Telephone Customer Service: Contractors shall provide at no additional charge, over-the-phone customer support regarding products and services available through this Contract.  In additional to local telephone numbers Contractor shall provide an 800 toll-free telephone number for customers to call to obtain over-the-phone customer service support.

6.25.2
Customer Help Desk Function: Contractor’s toll-free telephone number shall be staffed during normal business hours (8:00 a.m. to 5:00 p.m. Pacific Time, excluding State holidays) for KCDA members to use for general customer assistance, information and service.  Callers must be provided assistance with problem determination, tracking, reporting and follow-up.  The scheduling of equipment maintenance and/or repair may be referred onward to another department or designated service technicians, however.  To resolve problems/issues not addressed to the caller’s satisfaction, the caller must be provided the name and telephone number (and e-mail if requested) of an individual with higher responsibility/authority who may be contacted for problem resolution.

6.25.3
Single Points of Contact: Bidders must identify in its proposal single points of contact for the following activities:

· Contract Administration,

· Product Information, Order Placement and Invoicing Questions.

· Service Information, Order Placement and Invoicing Questions.

· Problem Resolution (Primary and Alternate Contacts).

· System Support for software and integration problems.

These single points of contact (or designee in their absence), shall be available at all times during normal working hours throughout the term of the contract.  (Reference Section 3.2.3)
6.25.4
Contractor’s Internet Website: Within sixty (60) days of award notification Contractor must establish and maintain an internet website dedicated to the support of this Contract and designed to meet the needs of contract customers.  Information listed on the website must include the following issues/topics:

· Identification of the KCDA Contract by title and number.

· Name and contact information for KCDA’s Purchasing Agent.

· Contractor contact information.

· Contractor’s single points of contact for contract administration, orders for product and service, and problem resolution.
· Contract equipment and product information, including equipment upgrades and retrofits.
· The reference price list (if applicable) and net contract pricing for Contract equipment and service.

· Contractor performance terms and conditions. (May be abstracted from the Current Contract Information document when published.)

· If available, on-line order processing should be included.

6.25.5
Invoices: Invoices must be submitted to contract customer no later than the last business day of the month following the month in which the KCDA member accepted the equipment, products or services.  Any credits issued must be clearly listed and identified on the invoice.

6.26 SERVICE AND MAINTENANCE SUPPORT

6.26.1
Service Technicians: Contractor shall have a service organization staffed by be full-time employees of the Contractor or designated by the Contractor as their full-time authorized representative.  Service representatives shall be factory-trained technicians.  All warranty or maintenance services to be performed on contract products as well as any associated hardware or software shall be performed by qualified technicians properly trainer and/or authorized by the manufacturer to perform such services.

6.26.2
Maintenance: Maintenance is defined as the service required to maintain contract equipment at performance levels equal to or greater than the performance specified and published by the manufacturer or the specifications specifically stated herein.  Maintenance is to include all service components and consumable supplies (excluding paper), including drums, developer, toner and staples.

6.26.3
Repair Parts: In the event that the performance of maintenance services under the contract results in a need to replace defective parts, such items may only be replaced by new parts.  In no instance shall the Contractor be permitted to replace defective items with refurbished, remanufactured, or surplus items without prior written authorization of the customer.  The Contractor must maintain an adequate supply of spare parts and components.

6.26.4
Preventative/Scheduled Maintenance: Preventative/scheduled maintenance shall be based on the specific needs of individual machines as determined by the manufacturer and shall be performed in accordance with the manufacturer's recommendations.  The Contractor shall schedule regular preventative maintenance (PM) service calls 30 working days in advance with the Agency.  Scheduled PM calls will not be considered downtime.  The PM calls shall include, but not be limited to, routine cleaning, lubrication, necessary adjustments, and replacement of unserviceable parts.

6.26.5
Costs: Maintenance costs shall be expressed and charged for on a “cost per copy” basis for all purchased, rented or leased equipment.
6.26.6
Maintenance Performed During Warranty Period: On all equipment (purchased, rented, or leased) obtained through this contract, maintenance service charges (on a “cost-per-copy” basis) shall not apply during the manufacturer’s warranty period.  (Manufacture’s warranty period shall be not less than 90 calendar days.)  During the warranty period, customer shall be charged for only consumable supplies (excluding paper).  Pricing for these supplies shall be competitive with the market for such products.
6.26.7
Maintenance Caused by Operator Error, Misuse or Abuse: Should the cause of the service call be determined by mutual consent to be an operator error, misuse or abuse by the agency the Contractor may charge for the service call at the rate specified herein for “Additional Installation/Network Labor Rate.”

6.26.8
Maintenance Agreements: Contractor may request that Contract customers sign Maintenance Agreements provided any terms or conditions in the agreement that are in conflict with the terms and conditions of this Contract shall be unenforceable.

6.26.9
Reporting to Customer: When on site, the Contractor’s service technician must report to the customer’s designated coordinator prior to and after each service call.  Equipment maintenance or upgrades which may affect equipment performance/service must be coordinated with the customer’s coordinator a minimum of 48 hours in advance.  Maintenance or upgrades, which might affect equipment performance/service, will not normally be conducted during office hours.

6.27 DEALERS/DISTRIBUTORS

During the Contract period, the Contractor or Purchasing Agent may remove a dealer or distributor from the list of those designated to service this Contract at any time without further explanation or process.  The Contractor may propose dealer/distributor additions for consideration and does agree to provide interim service should any listed resource become unavailable or deemed unsuitable by the Contract Administrator.  The decision about the suitability of dealers/distributors, sales representatives and outlets will be solely that of the Purchasing Agent.
6.28 LACK OF TIMELY REPAIR SERVICE RESPONSE

In cases where the Contractor is not able to respond to repair service requests within the specified contract time frame, the contract customer shall have the option of acquiring repair services from another manufacturer certified source and the Contractor shall be responsible for full reimbursement of costs incurred by the customer.  Repair services provided by another manufacturer certified source when the Contractor fails to respond in a timely manor would not constitute grounds to void the manufacturer’s warranty.

6.29 EQUIPMENT WARRANTY(IES)

Contractor shall submit a copy of the manufacturer’s standard warranty with its proposal (reference Section 3.11) and with all equipment delivered under this Contract.  A full on-site parts and labor warranty shall be for a minimum period of 90 calendar days after receipt and acceptance of equipment by the Ordering Agency.  This warranty must cover all common equipment, accessories, hardware, parts, labor, travel, software, and all other necessary ancillary equipment required to maintain the equipment in proper operation.

In the event of any conflict between Contract terms and conditions and any of the terms and conditions included in the manufacturer’s warranty, to afford KCDA membership maximum benefits, the Contract terms and conditions shall prevail.

6.30 SPECIAL PROMOTIONS

Contractors may offer discounted special pricing on their website.  Specials will run for one or more calendar months, be plainly visible and available to any contract customer during the promotional period.  The Contractor will furnish a summary of placements made during the promotion to the Purchasing Agent for file within thirty days of promotion completion.

6.31 BULK PLACEMENTS

Customers may request special consideration when planning orders for five or more devices to be ordered and delivered at one time.  Contractors may offer discounted pricing, or any other additional services not otherwise prohibited by the contract that assists the customer in the placement.

6.32 RENTALS

The following rental plans are to be available with each commencing on the date of installation or after an agreed upon qualifying trial period (not to exceed 90 days):
· Twenty-four (24) Month Rental,
· Thirty-six (36) Month Rental,

· Forty-eight (48) Month Rental, and

· Sixty (60) Month Rental.

Some Contract customers may require month to month (not to exceed 9 months) rental terms.  Although not specifically priced in the Contract, Contractors may offer these rental programs to those who require them.  Pricing for such rental terms is to be consistent with established contract pricing methodology listed in the contract.

Should the customer be asked to sign a rental agreement, any conflict between the provisions of the Contractor’s rental agreement and the terms and conditions of this Contract shall be resolved in favor of what is most beneficial to the customer.

6.33 EXPIRATION/RENEWAL OF RENTAL AGREEMENT

The Contractor will send e-mail notification of pending end of term 90 days and again at 60 days prior to end of rental term.  Customers may choose one of the following three options at the end of the rental term:

· They may conclude the rental and return the machine to the Contractor.  Customer shall no be responsible for pickup, shipping or transportation charges to return the equipment to the Contractor.

· They may continue the placement with a continuation of the same terms and commitment but with the lower mutually agreed to monthly rental rate on a month to month basis or for an additional fixed period of time.

· They may convert to month to month rental at the same rental rate.

However, if Contractor has not notified the customer that the end of the rental term has been reached or if the customer has not notified the Contractor of which of the above options they have selected, the rental shall automatically be converted to a month to month rental at the same rental rate.  The cost of maintenance service shall continue unchanged.

For rental terms that extend beyond a total of sixty (60) months, the Contractor may with 30 day written notice, unilaterally terminate the rental and remove the machine at no additional cost to the customer should the Contractor’s service technicians be unable to maintain the device in good working order.

6.34 RENTAL MACHINE UPGRADES AND DOWNGRADES

A term placement may be concluded before it has run full term to upgrade or down grade.  When the KCDA member replaces the equipment with equipment from the same Contractor a four month payment penalty will apply, unless the Contractor reduces or waives the penalty.  When a new Contractor is selected 30 days notice to the current Contractor is required and a four month penalty will apply.  New Contractors may not waive or offset the penalty.
6.35 OPERATING LEASES

KCDA members may obtain Contract equipment through an Operating Lease (where no ownership in the equipment transfers to the customer during or at the end of the lease period) at rate(s) established in the Contract.  A maintenance service program shall be charged for separately on a cost per copy basis as provided for herein.  During the term of the lease agreement the lease may not be cancelled unless the Contractor fails to maintain the equipment in good working order as specified herein or for non-appropriation of funds.  Such cancellation shall be permitted without penalty with thirty-day written notification to the Contractor.
The following operating lease plans are to be available to Contract customers.  Each plan shall commence on the date of equipment installation or after an agreed upon qualifying trial period (not to exceed 90 days):

· Thirty-six (36) Month Operating Lease,

· Forty-eight (48) Month Operating Lease, and

· Sixty (60) Month Operating Lease.

With a minimum 30-day notice prior to the end of the operating lease agreement, Contractor shall remove the equipment and return it to the Contractor’s facility at no additional cost to the customer.  Customer may not purchase the machine at the end of the term of the operating lease.
Should the customer be asked to sign an operating lease agreement, any conflict between the provisions of the Contractor’s lease agreement and the terms and conditions of this Contract shall be resolved in favor of what is most beneficial to the customer.

6.36 STANDARD LEASES

KCDA members may obtain Contract equipment under the Contractor’s standard lease provisions and rates established for Standard Equipment Leases (where ownership in the equipment transfers to the customer during and/or at the end of the lease period).  The purchase price(s) specified in the Contract shall be used when establishing lease rates.  For this reason standard leases shall be reported by the Contractor as contract activity and the payment of a Service Fee (reference Sections 1.4.5 and 5.4) shall apply to this transaction.  There may be limited opportunity for the customer to cancel the lease during its term depending on the provisions of the Contractor’s standard lease agreement.

6.37 EARLY TERMINATION CHARGES

KCDA members that wish to terminate a term rental plan may do so with 60 days written notice to the Contractor.  Early termination charges may be assessed if an approved rental agreement is canceled prior to the end of the rental term or is otherwise inconsistent with cancellation terms.  Payment of a four month rental penalty will apply.  Termination charges will not apply to those rental plans canceled due to non-appropriation of funds (whether at agency or local level), where upgrading or downgrading models by the same manufacturer, or in cases where the Purchasing Agent finds non-performance or reduced funding to be the cause of termination.

The Purchasing Agent reserves the right to reduce or waive early termination fees.  Unresolved site service problems will be a consideration.  It is the intent of KCDA that members complete the terms of each rental as was agreed.
6.38 PAYMENT OF PROPERTY TAXES

Contractors shall be responsible for the payment of property taxes when customers have obtained Contract equipment under a rental or operating lease authorized by the Contract.  Customers who have obtained Contract equipment under the terms of the Contractor’s Standard Lease Agreement will be responsible for payment of property taxes when separately listed on the invoice.
6.39 RISK OF LOSS OR DAMAGE

KCDA members shall be relieved from risks of loss or damage to all equipment purchased, rented or leased during shipment prior to equipment installation at the customer’s designated location.  KCDA members will be responsible for risks of loss or damage to the equipment it has been delivered/installed and signed for by customer’s representative.  Contractors shall clearly demonstrate they have informed customers of this responsibility prior to order placement.

6.40 BIDDER COMPLIANCE

KCDA reserves the right to consider the actual level of bidder’s compliance with the requirements specified in this RFP, and to consider a bid responsive if it substantially complies with KCDA’s  intent relative to overall bid requirements and specifications.
STANDARD DEFINITIONS  

This section contains definitions of some of the terms commonly used in our competitive procurements.  

ALTERNATE

Goods or services that deviate with respect to features, performance, or use from the goods or services specified in the procurement document.

BID

A written offer to perform a contract to provide goods or services to KCDA in response to an IFB.

BIDDER

A supplier who submits a bid to KCDA.

CONTRACT

An agreement, or mutual assent, between two or more competent parties with the elements of the agreement being offer, acceptance, and consideration.

CONTRACTOR

An individual, company, corporation, firm, or combination thereof with whom KCDA develops a contract for the procurement of goods or services.

CONTRACTOR'S REPRESENTATIVE

An individual designated by the bidder or Contractor to act on its behalf and with the authority to legally bind the bidder or Contractor concerning the terms and conditions set forth in bid and contract documents.

· Designation:  Bidder shall provide name, address, and phone number of contractor(s) representative as required in bid documents.

· Responsibility:  Contractor’s representative shall function as the primary point of contact, shall ensure supervision and coordination and shall take corrective action as necessary to meet contractual requirements.

· Availability:  Contractor’s representative, or designee, shall be available at all times during normal working hours throughout the term of the contract.

CONVENIENCE CONTRACT

A contract is established strictly to facilitate ordering without conducting repetitive solicitations.  Purchasers have the option to purchase elsewhere.

EQUAL

Goods or services that meet or exceed the quality, performance, and use of the brand, model, or specifications in the procurement document.

FREE ON BOARD (FOB) DESTINATION

KCDA or its members accepts legal title of goods at point of delivery.  Contractor determines mode of freight and accepts responsibility for payment of freight charges.  Contractor accepts responsibility for processing of freight claims.

LEAD TIME

The period of time between when the contractor receives the order and the agency receives the goods.

PURCHASER

Unless otherwise restricted by the Invitation for Bid, includes all members that KCDA presently serves, including, but not limited to: public school districts, cities, counties, and other local government entities in the States of WA, OR, ID, MT, and AK. For a complete listing of our current membership, visit our website at KCDA.org    

SUPPLIER

A business that provides or furnishes goods, materials, or services.

SUBCONTRACTOR

A person or business who is providing or performing an essential aspect of the contract under the direction of the contractor.

II. STANDARD INSTRUCTIONS TO BIDDERS Revised 

This section contains instructions regarding the preparation and submission of bids, proposals, or quotations.

BIDDER’S RESPONSIBILITIES

Read and understand the IFB, RFQ, RFP, and all attachments.

Seek clarifications if necessary.

Become familiar with, and abide by, applicable federal  laws, state and local statutes, regulations, and ordinances.  

Visit delivery and service locations as required.  Become familiar with and verify any environmental factors that may impact current or future pricing.

QUESTIONS & INQUIRIES

All questions related to the IFB, RFQ, or RFP, shall be directed to the Purchasing Agent.  Inquiries shall be in writing and shall reference the appropriate section and paragraph number.  Questions received less than ten (10) calendar days prior to bid opening may not be considered.  Only questions answered by written amendment are binding.  Oral interpretations have no legal effect.

PREPARATION OF BID

Due Date and Time: Original, signed, sealed bids must be received at the specified location on or before the specified date and time.  Late bids will be returned unopened.

Format:  Bids shall be submitted on the forms provided in the IFB, RFQ, or RFP, which may be copied.  Bids must be typewritten or in ink and signed in ink by the contractor’s authorized representative.  Incomplete or unsigned bids will be rejected. 

Note: In a joint effort to save costs, reduce waste and produce energy savings, Proposers are encouraged to use double-sided printing and recyclable materials.  Proposers are highly encouraged to refrain from submitting IFB/RFP responses in 3-ring binders, spiral bindings, and/or other non-recyclable presentation folders.

Prices:  Bidders shall extend unit pricing as required.  In the event of an error in the extension of prices, the unit price shall prevail.  Bid prices shall include all associated costs and remain firm for ninety calendar days after bid opening date.  Bid prices shall not include sales tax.

Identification:  Bid(s) must be submitted in a sealed envelope, addressed as shown below:

	Bidders Return Address

Bid Number:

Opening Date:

Purchasing Agent Name
	KCDA Purchasing

18639 80th Avenue South

PO Box 5550 

Kent, WA 98064-5550




WITHDRAWAL OR MODIFICATION OF BID

Prior to submittal: Bid changes or modifications shall be initialed in ink by a contractor’s representative.

After submittal: At any time prior to the date and time set for opening, the bidder may, upon written request, modify or withdraw the bid.

After bid opening: No bid shall be altered or amended.  The Director or designee may allow a bid to be withdrawn  if the bidder demonstrates that they miscalculated bid prices.  A low bidder, who claims error and fails to enter into a contract with KCDA, shall be prohibited from bidding on the same commodity or service if the requirement is subsequently rebid by the state.  Negligence in preparing a bid does not give a bidder the right to withdraw their bid after opening.

BID OPENING

Only the name of the bidder and the time of receipt are read aloud at the time of the bid opening.  The reading does not determine award of the contract.  All bids submitted become the property of the State and is a matter of public record.

For driving directions, please visit our website at KCDA.org/About KCDA/Driving Directions to KCDA 

AWARD

Upon award, notification will be sent to all participating bidders.  Bid results will not be given over the phone.  Additional information may be obtained by:

· Download the current contract information document from KCDA’s  website www.kcda.org

· Requesting a copy of the bid tabulation or;

· Reviewing the purchase/contract file after award.  

CONTRACT FORMATION

Your bid response to the IFB, RFQ, or RFP, is an offer to contract with KCDA.  A bid response becomes a contract when officially accepted in writing by the KCDA. 

INTERNET BIDDERS

If you received a copy of this bid through the Internet, please note that the system is designed to keep track of businesses that have received a specific document. Therefore, it is also the bidder's responsibility to check the Internet page for amendment, or modifications prior to submitting a bid or proposal. KCDA accepts no liability and will provide no accommodation to bidders who fail to check for amendment and submit inadequate or incorrect responses. Bidders should be sure to check the Amendment last issued field or contact the Purchasing Agent to ensure they have the most recent information.

Affirmative efforts to increase MWBE’s participation by 

. Mandatory Efforts Bidders/Proposers shall provide MWBE’s that express interest with adequate and timely information about plans, specifications, and requirements of the Contract.

A. Voluntary Efforts Bidders/Proposers/Contractors are encouraged to: 

· Break down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by MWBE’s and other small businesses.

· Establish delivery schedules, where the requirements of this contract permit, that encourage participation by MWBE’s and other small businesses.

· Reduce bonding requirements where practicable.

· Utilize the services of available minority community organizations, minority contractor groups, local minority assistance offices and organizations that provide assistance in the recruitment and placement of MWBE’s and other small businesses.

· Advertise for subcontractors or suppliers in a manner reasonably designed to provide MWBE’s capable of performing the work with timely notice of such opportunities. All advertisements should include a provision encouraging participation by MWBE firms.  Advertising may be done through general advertisements or by soliciting bids/proposals directly from MWBE’s.

The actions described in this section should supplement efforts to provide information to all qualified firms, and nothing in this section is intended to prevent or discourage the Bidders/Proposers/Contractors from inviting bids or proposals for participation from non-MWBE firms as well as MWBE firms.

GENERAL KCDA TERMS AND CONDITIONS FOR ALL KCDA BIDS/RFP’S.  THESE ARE IN ADDITION TO THE TERMS AND CONDITIONS STATED IN THE RFP.

***YOU MUST READ AND UNDERSTAND THE TERMS AND CONDITIONS LISTED BELOW**

I.
INTRODUCTION

A.  KCDA Membership

B.  Interpretation of RFP Documents 


C.  Exceptions


D.  Contract Default


E.  Vendor Responsibility


F.  Vendor Financial Responsibility


G.  Minority and Women Owned Businesses

II.
GENERAL PROVISIONS


A.  RFP Opening


B.  Modifications


C.  Quality Standards


D.  Rejection of Any or All Proposals


E.   Binding Contract


F.   Estimated Quantities


G.  Contract Period


H.  Ordering Schedule


I.    Extended Contract Period


J.    Requested Samples


K.  Disposal of Samples


L.  Anti Discrimination Clause


M.  Patent Indemnification


N.  Safety Requirements


O.  Risk of Loss


P.   Rejection


Q.  Shipment Identification 


R.  No RFP Response


S.   RFP Awards


T.   Reciprocity

III.
PREPARATION OF BID

A.   Submittal of RFP Document


B.   Signature Page 


C.   F.O.B. Shipments


D.   Product Identification 


E.   Quantity per Unit of Measure 


F.   Alternate Proposal


G.   Errors/Corrections


H.   Invoicing 


I.    Cash Discounts/Invoice Payments


J.    Washington State Sales Tax

IV.
PRODUCT ACCEPTANCE

A.  General Policy 

V.
 PROTESTS

VI.
PRODUCT TOXICITY REPORTS

A.  Hazardous Chemical Communication 

VII.
NOTE:  IMPORTANT RFP FACTS – Reminders

VIII.   
SPECIFIC PROVISIONS OF THIS BID/RFP 
ATTACHMENT “A”: Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion
RFP PROPOSAL
I.
INTRODUCTION

A. KCDA MEMBERSHIP

KCDA is a purchasing cooperative located in Kent, Washington.  KCDA’s membership is made up of but not restricted to public school districts, private schools, municipalities, political subdivisions and other public agencies located in but not limited to Washington, Oregon, Idaho, Alaska, and Montana.  There are 294 school districts in Washington State,  which is our primary coverage state, and it services approximately 1,000,000 students.  Restrictions of merchandise being available to any locale of KCDA membership must be noted under separate cover.

A complete list of all school districts and other public agencies that are members of the KCDA Purchasing Cooperative is available on our web site, www.kcda.org  Click on KCDA membership.
B. INTERPRETATION OF RFP DOCUMENTS 

Any person contemplating submitting a RFP for the proposed contract that is in doubt as to the true meaning of any part of the RFP documents, or finds discrepancies in or omissions from, the RFP documents, shall submit to KCDA a written request for an interpretation or correction thereof.  Such requests shall be submitted and received not later than November 7, 2008 at 2:00PM PST.    Any interpretation or correction of the RFP documents will be made in writing by addendum duly issued to all vendors.  Addendums will be posted on the KCDA website www.kcda.org  Click on pending bids.  KCDA will not be responsible for any other explanation or interpretation of the bid documents. It is imperative vendors check the KCDA website for addendums. 

C. EXCEPTIONS

All paragraphs in this RFP  are numbered and lettered in outline form.  All exceptions to the terms and provisions of this RFP shall be made by the vendor by signing and dating an attachment to the bid form.  Do not add to, delete from, or amend in any manner the RFP form or covering pages, other than by attachment to the RFP form.  Attachments to this RFP shall thereby become a part thereof.  

D. CONTRACT DEFAULT

Your RFP is subject to all terms and conditions as herein established in this RFP request form and include price, quality and delivery.  Failure to provide items bid in accordance to the purchase order and RFP delivery schedule, will constitute contract default, and, after due written notification, allows the Purchasing Department to declare the contract void and to purchase the merchandise on the open market.  Any additional costs in procuring and distributing replacement product will be charged to the awarded vendor(s).

E. VENDOR RESPONSIBILITY

All bidders shall thoroughly examine and be familiar with the RFP documents.  The failure or omission of a vendor to receive or examine any form, instruments, addendum, or other document, shall in no way relieve any vendor from obligations with respect to your RFP or to the contract.  The submission of an RFP shall be taken as prima facie evidence of compliance with this section.

F. BIDDER FINANCIAL RESPONSIBILITY

KCDA has the right to request financial information from any bidder to evaluate the bidder's ability to meet the terms and conditions of any and all contracts that may be established by acceptance of the offer contained in the bid.  Additional confirmation from the bidder's supplier(s) that the delivery terms of the contract will be met may be required.  KCDA reserves the right to reject any or all bids and/or bidders unable to prove they are financially able to provide the quantity of merchandise they have offered in response to this bid invitation.

G. MINORITY AND WOMEN OWNED BUSINESSES

KCDA encourages all minority and women owned businesses to participate in the bid process.  Washington State law does not allow KCDA to provide any financial advantage for minority and women owned businesses who participate, however, KCDA believes that a diverse range of suppliers benefits all.
II.
GENERAL PROVISIONS OF BASIC BOILER PLATE (SEE EXCEPTIONS TO BASIC PROVISIONS UNDER 
VII-SPECIFIC PROVISIONS OF THE BID)
A. RFP OPENING 

All RFP’s submitted will be opened in public at the time, date and place herein specified and vendors responding will be made available. Pricing will not be made available until after RFP’s have been evaluated.  A final recap will be available from KCDA after the RFP awards are made. Requests for the recap must be submitted in writing.  Under no circumstances will an RFP  be considered if filed after the hour specified in the RFP document.  RFP’s  must arrive in the offices of the KCDA Purchasing Department on or before the time listed on the front of this RFP document.  The address of this office is as follows:


King County Directors' Association 


Purchasing Department


18639 80th Ave. S. 


Kent, WA  98032

Please note that RFP’s sent to our post office box are not guaranteed of reaching the Purchasing Department offices in time for the RFP opening.  The same is true of RFP’s sent via United Parcel Service (UPS).  RFP’s sent via UPS are delivered to our warehouse, not the Purchasing Department Offices, and are not guaranteed of being in the office before the time of the opening.  Please check to make sure your RFP will arrive at the Purchasing Department Offices in time to be accepted for the opening.  KCDA will not accept RFP’s sent via fax or email. 

KCDA will be closed for the following holidays and therefore access for mail or courier delivery of RFP’s will be unavailable:

Veterans’ Day

  
November 11, 2008

Thanksgiving

  
November 27 & 28, 2008


Christmas

  
December 25 & 26, 2008

New Year’s Day

January 1, 2009


Martin Luther King Day      
January 19, 2009

Presidents Day
            February 16, 2009

Memorial Day 

May 25, 2009

Independence Day
  
July 3, 2009

Labor Day 

  
September 1, 2009 


B. MODIFICATIONS

RF’s may be modified or withdrawn by written or telegraphic notice received prior to the exact hour and date specified for receipt of RFP’s.  RFP’s may also be modified or withdrawn in person by an authorized representative who must sign a receipt for this action.  Returned and/or unsubmitted RPS’s shall become the responsibility of the vendor. 

C. QUALITY STANDARDS

Whenever an item in this RFP is described by using a manufacturer's name, brand or catalog number, it shall be construed solely for the purpose of indicating the standards of quality.  Brands of equal quality shall be considered, except where specific brands are requested, provided the vendor specifies the brand, model and number on which their RFP is submitted and submits samples, specifications and other information necessary to properly evaluate the RFP.  Any RFP containing a brand which is not of equal quality shall not be considered.  KCDA will accept RFP’s on new/OEM product only.  Merchandise that has been refurbished or has been in storage for a long period of time is unacceptable.

D. REJECTION OF ANY OR ALL PROPOSALS

The Purchasing Department reserves the right to accept or reject any or all RFP’s and to waive informalities or irregularities in any RFP or the RFP process.  No faxed or "postage due" RFP’s  will be accepted.

E. BINDING CONTRACT 

It is understood that the offer represented by a vendor and an award made by the KCDA Board of Directors to the successful vendor, forms a binding contract.  KCDA, under certain circumstances, will allow the assignment of contracts; however, no assignment can occur to another entity without written agreement from KCDA.
F. ESTIMATED QUANTITIES

Quantities shown on the RFP forms are the estimated requirements of the KCDA customers for which the Association acts as purchasing department, based on orders for the previous year.  The quantities listed on the RFP forms represent the total quantity the cooperative intends to purchase over the life of the contract period.  The Purchasing Department reserves the right to order more or less than the quantities stated on the RFP form.  Any minimum order requirements should be so indicated as part of this RFP for evaluation.  Quantities ordered are based on actual requirements and the successful vendor will fulfill that requirement regardless of the manufacturer's policies regarding order completion. 
G. CONTRACT PERIOD

This RFP will be awarded as an annual contract covering 365 days from the date of KCDA Board acceptance as noted under special instructions.  If you are able to quote a contract price for only a limited period or a specific quantity, or quote separate pricing for subsequent orders beyond the initial requirement, qualify your RFP by signing and dating an attachment. Such attachments or electronic information must be precise, i.e., "Prices firm for purchase orders received by the vendor within 60 days from the date of bid opening" is acceptable, however, "Prices firm for 60 days" is not acceptable.  The latter statement does not specify 60 days from when and leaves open the question of whether a purchase order must be issued within 60 days, the bids must be awarded within 60 days, or if the merchandise must be delivered and billed within 60 days.  Do not disqualify your RFP through imprecise language.

H. ORDERING SCHEDULE

Based upon minimum order requirements set by the successful vendor, KCDA may submit orders against this RFP once a contract has been established by the KCDA Board of Directors.  KCDA reserves the right to place orders anytime, for any amount, during the contract period based upon any minimum quantities and time restrictions set forth by the successful vendor attached to their RFP response.  Please note that the quantities and delivery dates listed in this RFP are presented as a guide to the bidder, but will not be binding or limiting to the Purchasing Department.

I. EXTENDED CONTRACT PERIOD 

By mutual written agreement of KCDA Board of Directors and the successful vendor, the initial contract period may be extended for additional periods, not to exceed extensions of 4 years total beyond the initial contract.  Such extensions shall be at the RFP award price and under the same terms and conditions as the original contract.  Proposals for extension shall be submitted to KCDA 30 days prior to specific RFP availability for the upcoming RFP.

J. REQUESTED SAMPLES

It is the vendor’s responsibility to provide samples as requested in order that your RFP be considered.  Submit the samples to the King County Directors' Association, located at 18639 80th Ave. S., Kent, Washington, 98032.  All samples must be labeled with the RFP number and KCDA's item number to be submitted no later than 3 working days after the RFP opening.  Samples must be submitted on all items bid as alternates 3 working days prior to RFP opening. 

Additional samples may be requested after bids are opened and must be submitted within 3 working days of request.  DO NOT ENCLOSE YOUR RFP WITH THE SAMPLES.
K.DISPOSAL OF SAMPLES

Samples not picked up within 30 days after the RFP award date shall become the property of the King County Directors' Association and shall be disposed of by distribution to the KCDA members. 
L. KCDA NON DISCRIMINATION STATEMENT
Vendors who desire to provide KCDA with equipment, supplies and/or professional services must comply with the following Non Discrimination requirements.  During the performance of this contract, the Bidder agrees as follows:

Vendor will comply with all Local, State and Federal Laws prohibiting discrimination with regard to race, creed, color, national origin, sex, marital status, age or the presence of any sensory, mental or physical handicap. 

The Vendor will not discriminate against any employees or applicant for employment because of race, creed, color, national origin, sex, marital status, age or the presence of any sensory, mental or physical handicap.  

The Vendor will, in all solicitations or advertisements for employees placed by or on behalf of theVendor, state that all qualified applicants will receive consideration for employment without regard to race, creed, color, national origin, sex, marital status, age or the presence of any sensory, mental or physical handicap. 

The Vendor will send to each labor union or representative of workers with which he/she has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency contracting officer, advising the labor union or workers' representative of the Vendor’s affirmative action commitments, and shall post copies of the notice in conspicuous places available to employees and applicants for employment. 

Any Vendor who is in violation of these requirements, or an applicable non discrimination program shall be barred forthwith from receiving bid/RFP awards or any purchase orders from KCDA.
M. PATENT INDEMNIFICATION

By accepting this order, Vendor agrees to save and hold harmless KCDA, its successors, assigns, customers and the users of its products from any liability, loss, damage, judgments, or awards, including costs and expenses arising out of any actions, claims, or proceedings for infringement of (a) any United States Letters Patent purporting to cover the material to be delivered to Buyer under this order, or its normal intended use and (b) any trademarks appearing with the material on delivery to KCDA; and further, Vendor agrees to defend KCDA at Vendor’s expense in all such actions, claims, or proceedings, provided that KCDA shall give Vendor prompt notice in writing of all such actions, claims, and proceedings, as well as notice of infringement and threats of suit for infringement.

N. SAFETY REQUIREMENTS

All items furnished under this RFP, where applicable, must comply with all OSHA, WISHA, UL Approval and any other safety requirements imposed by KCDA, State or Federal agency.  Bidder further agrees to indemnify and hold harmless KCDA from all damages assessed against KCDA as a result of Vendor’s failure to comply with the acts and the standards issued there under and for the failure of the items furnished under this order to so comply.

O. RISK OF LOSS

Regardless of F.O.B. point, Vendor agrees to bear all risk of loss, injury, or destruction of goods and materials ordered herein which occur prior to delivery, and such loss, injury, or destruction shall not release Vendor from any obligation hereunder.

P. REJECTION

All goods or materials purchased herein are subject to approval by KCDA.  Any rejection of goods or materials resulting from non conformity to the terms, conditions and specifications of this order, whether held by KCDA or returned will be at Vendor’s risk and expense.

Q. SHIPMENT IDENTIFICATION

All invoices, packing lists, packages, shipping notices, instructions, correspondence and all other written documents affecting any KCDA order shall contain the applicable purchase order number.  A packing list must be provided with every shipment being made to KCDA indicating all the products shipped and back ordered, also, every carton shipped pursuant to this order must be marked with the contents therein. 

R. NO RESPONSE

If no offer is to be submitted at this time, do not return this RFP.  A letter should be forwarded to KCDA advising whether future RFP’s of this type are desired.  Failure of the recipient to notify KCDA of your intentions may result in removal of your name from the RFP/bidder list.

S. AWARDS

All RFP’s will be awarded by the KCDA Board of Directors to the lowest responsible vendor meeting specifications.  KCDA reserves the right to award items in groups to meet minimum shipping requirements.

T. RECIPROCITY

KCDA may review responses from vendors outside the State of Washington to see if those vendors are from states that use restrictions against companies from the State of Washington when they respond to public bids or RFP’s.  KCDA may use this information in making RFP awards when multiple vendors appear to have submitted the same pricing, terms and conditions on a particular RFP/bid item or items.
III. PREPARATION OF RFP
A. SUBMITTAL OF RFP DOCUMENT 

All information submitted on this RFP document, i.e. prices, brands, product numbers, any exceptions to the terms and conditions of this bid, and the signature page, must be electronically entered and submitted with the RFP document.   Bids received differently than in the manner described above will be rejected.

B. SIGNATURE PAGE

RFP’s require the firm name, address and telephone number must be entered on the signature page of the RFP.  It is required that RFP’s be submitted typed or printed with permanent ink.  Each RFP must be signed in longhand by the person duly authorized to sign bid documents.  Please note the contract prices portion of the signature page.  Check all appropriate boxes on the signature page. Please note that damaged, defective or unusable merchandise will be returned to the vendor at the vendor’s expense.
C. F.O.B. SHIPMENTS

Prices must be quoted in the UNIT SPECIFIED, PACKAGING INCLUDED and except for cash discount percentages, quoted NET, F.O.B. THE DELIVERY POINT specified under the delivery requirements section of this bid, including the unloading of the merchandise.  KCDA redistributes products to its members.  All merchandise shipped to KCDA must be in packaging that can be reshipped, via common carrier, without damage.  Any damaged incurred due to insufficient packaging will be the responsibility of the supplier.  

No charges will be allowed for special handling, packing, wrapping, bags, containers, reels, etc.

D. PRODUCT IDENTIFICATION

All RFP’s must show the catalog number, brand name or grade brand and catalog number specified in the bid invitation and such interpretation shall be binding on the bidder.  The Vendor is not to alter the grade brand, catalog number or description as given in the RFP document.  Such alternates should be proposed separately and noted as an "alternate".  
E. QUANTITY PER UNIT OF MEASURE

If the quantity of volume per unit differs from that specified in the RFP document for any particular item, it is mandatory to note such difference in the space provided on the RFP form under “Qty/UofM”.   In addition, it is mandatory that the Vendor does not select the “Quoted as Specified” check box.  Any RFP submitted not showing the quantity per unit of measure will be construed to mean the Vendor will furnish the unit of measure specified in the RFP document and such interpretation shall be binding on the bidder.  If unit of measure differs from the KCDA requirement, it will be construed as an alternate proposal.  Any merchandise received in other than KCDA units must be repackaged to correct units.  Repackaging is the responsibility of the Vendor who has entered into the contract.  Payment will not be tendered until the merchandise has been packaged to KCDA units.  If necessary, KCDA reserves the right to repackage merchandise to KCDA units and charge the Vendor for all fair and reasonable associated costs.  KCDA requests that once an RFP is awarded, the successful Vendor establishes a factory pack unit and ships in that unit for the duration of the contract.  A change in factory packaging during the contract period creates undue problems and can lead to loss of merchandise.
F. ALTERNATE PROPOSAL

An alternate proposal is where the Vendor is offering a program different than outlined in the RFP document.  This offered program may be, for example, free delivery to schools within a certain radius, extra merchandise for certain ordering levels, etc. 

For alternate proposals to be considered, they must be submitted to KCDA 3 working days prior to the RFP opening.  Each proposal will be offered to all Vendors on a bid addendum and must be submitted with the RFP.  Alternate proposals may be accepted if they meet the conditions above and they are deemed to be in the best interest of KCDA and their member districts.  

Do not confuse "Alternate Proposal" with a bid on an alternate item.  Alternate items are to be submitted with your RFP on a separate attachment and must be clearly identified as an Alternate. In addition, it is mandatory that the Vendor does not select the “Quoted as Specified” check box if an alternate item is being proposed. 

G. ERRORS/CORRECTIONS

Any erasures, interlineations or other corrections in the RFP must be initialed by the person or persons signing the RFP. 

H. INVOICING

Invoice dates will correspond to the date of delivery as specified on the purchase order.  Payment will be made after satisfactory delivery and acceptance by the Purchasing Department of any quantity of merchandise shipped against our purchase order.  Invoices must be in duplicate, one original and one copy mailed to the Accounts Payable Department.  Invoices enclosed with merchandise will not be accepted.  Invoices shall contain the following information: KCDA RFP #,  purchase order number, item number, quantity ordered, quantity shipped, unit price, extension, terms and sales tax.  Early delivery will be by pre arrangement only on annual orders; however, invoicing dates must coincide with the delivery date on the purchase order.  Payments will be made on original invoicing only.
I. CASH DISCOUNTS/INVOICE PAYMENTS

Cash discounts are encouraged and cash discount percents and terms may be entered in the space provided on the bid form or by signed and dated attachment to the bid or in the payment terms section of the vendor response screen for electronic responses.  KCDA will subtract cash discount percentages when comparing bids/RFP’s in all cases where it is deemed probable that KCDA will be able to take advantage of the offered discounts.  KCDA will accept terms for as few as 15 days.  If the terms portion of the bid/RFP are left blank then terms will be assumed to be Net-30 days.  Please do not enter terms as 100% as this means the merchandise on the bid/RFP is free.

KCDA is required, by law, to process invoice payments through the King County Treasurer.  Payment warrants can be issued weekly.  The first day for start of terms shall begin with receipt of merchandise at KCDA or receipt of invoice which ever is later.  Invoices with discounts between 15 and 30 days will be paid within terms and net 30-day invoices will be paid on the first pay date after 30 days.  

J. WASHINGTON STATE SALES TAX

Washington State sales taxes are not to be included in any items on this bid but will be added at the time of invoicing.  All other taxes, including but not limited to any excise or business and occupation must be included in your bid price.  The only taxes KCDA will pay upon invoice is the Washington State Sales tax
IV. PRODUCT ACCEPTANCE
A. GENERAL POLICY

The Purchasing Department shall have the right to reject any and all articles that are not in strict conformity with requirements and specifications of the bid/RFP and the samples submitted by the Vendor.  The Vendor must replace all rejected articles promptly with articles of quality equal to the specifications or samples submitted and remove rejected articles at his own expense.  In the event of failure on the part of the Vendor to promptly replace rejected articles, the Purchasing Department reserves the right to purchase same on the open market or of declaring the contract void.  Any additional costs in procuring and distributing replacement product will be charged to the Vendor.
V. BID/RFP PROTESTS

Who may protest

Only actual or potential Vendors with a direct economic interest in the outcome may file a bid/RFP protest.

What can be protested

Acceptance or rejection of a bid/RFP proposal, award or proposed award of a bid/RFP, allegedly restrictive specifications, omission of a required provision, ambiguous or indefinite evaluation factors are all factors that can be protested.

How to file a protest

Protests may be filed with either the KCDA purchasing agent who issued the bid/RFP or with the KCDA Purchasing Manager.  Protests should include the following information:

1) Include the name, street address, email address, telephone and fax numbers of the protestor or their representative.

2) Be signed by the protestor or its representative.

3) Identify the solicitation or bid/RFP contract number.

4) Set forth a detailed statement of the legal and factual grounds of protest, including copies of relevant documents.

5) Set forth all information establishing that the protester is an interested party for the purpose of filing a protest.

6) Set forth all information establishing the timeliness of the protest.

7) Specifically request a ruling by the KCDA Purchasing Manager.

8) State the form of relief requested.

Appeals of protest ruling must be made in the following order: 1) KCDA Purchasing Manager, 2) KCDA Executive Director 3) KCDA Board of Directors.

When to protest

Protests alleging improprieties in a solicitation must be filed before the bid/RFP opening time and date if the improprieties were apparent prior to that time.  A solicitation defect that was not apparent before that time must be protested not later than 10 days after the defect became apparent. 

Where to file a protest

Protests must be sent to:

KCDA Purchasing Cooperative

PO Box 5550

Kent, WA 98064-5550
After a protest is filed
Upon receipt of a protest, KCDA will acknowledge receipt of the protest in writing either by mail, fax or email.  The only time an acknowledgement is not sent will be if the protest is summarily dismissed.  Protestors will be contacted as to when a meeting can be scheduled to review the protest.  KCDA will then make a decision as to the merits of the protest, any remedies taken within 10 days and notify the protestor once that decision is made.
VI. PRODUCT TOXICITY REPORTS
A. HAZARDOUS CHEMICAL COMMUNICATION

In order to comply with WAC 296 62 054, Hazard Communication, all bidders offering products on this bid that contain any toxic chemicals that may be harmful to the end user, must submit a Material Safety Data Sheet (MSDS) on the State of Washington form as provided by law with the bid/RFP.  Please list any web site address where an MSDS can be obtained.

Any hazardous material tax must be included in the price of the product bid.  KCDA will not be held responsible for any additional taxes (other than Washington State Sales Tax) and will not pay them if noted as separate line item on invoices. 
VII. NOTE:  IMPORTANT BID FACTS

A.
Bid quantities.
II F

B.
This bid requests an annual contract.
II G

C.
Discrimination forbidden.
II L

D.
Did you sign your bid?
III B

E.
Did you sign your "Debarment" page?
Attach. "A"

F.
Prices bid are F.O.B..
III C

G.
All items bid must be packaged in KCDA units.
III E

H.
Payment will be made upon receipt and invoicing of any quantity.
III H

I.
Do not add sales tax into bid prices.
III J 

J.
Are you bidding the specifications?
IV A

K.
Product toxicity reports.
VI A

CUSTOMER Reference Form

(TO BE COMPLETED AND RETURNED BY THE REFERENCE IN SUPPORT OF VENDOR’S PROPOSAL TO RFP #08-213 TO SUPPLY AND SERVICE COPIER-BASED AND/OR FACSIMILE-BASED MULTIFUNCTIONAL PRODUCTS)
Dear Customer Reference:

We (Vendor’s name: _____________________________________) are currently responding to KCDA’s Request For Proposals (RFP) #09-213 to provide multi-functional office equipment (copier-based and facsimile –based multifunctional products) and services to KCDA’s members.  KCDA is placing an increased emphasis on Vendor’s past performance as an evaluation factor in their solicitations.  We are asking your firm/organization to complete the following form and to submit it directly to the Purchasing Agent so that it may be used in the evaluation process.  Additionally, should you be contacted by the Purchasing Agent or anyone on the evaluation team, you may speak candidly to them about your response and our past performance.
Your cooperation is appreciated.  Should you have any questions about this request, please contact me: ______________________________ at: (_____) _____________.
Your business/organization’s name: _______________________________________________.
Name and title of individual completing this form: ________________________________________________.
Telephone Number: (____) ________________
E-mail: _________________________
Value of equipment and services provided by the Vendor has exceeded $100,000 annually for at least one of the past 3 years?
Yes  FORMCHECKBOX 
 
No FORMCHECKBOX 

Type of Organization?
Public School District  FORMCHECKBOX 
 or Other Government Entity  FORMCHECKBOX 

PLEASE RATE THE FOLLOWING ITEMS  (Check one):

	
	Exceptional
	Above Average
	Average
	Below Average
	Un-satisfactory

	
	5
	4
	3
	2
	1

	1. Ability to communicate effectively:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:     

	2. Ability to meet deadlines:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	3. Ability to resolve problems:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	
	Exceptional
	Above Average
	Average
	Below Average
	Un-satisfactory

	
	5
	4
	3
	2
	1

	4: Competency of staff:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	5. Overall reliability:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:
	
	
	
	
	

	6. Ability to work with customer to resolve issues:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	7. Invoicing competency:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	8. Responsiveness to resolving invoicing issues:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	9. Overall responsiveness:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      

	10. Overall customer service:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Comment:      


Any other information that you would like to share about this Vendor:

_________________________________________________________________________________________________

Signature of Reference: _________________________________________

Please return this form (by mailed, faxed or e-mailed) by 2:00 PM November 7, 2008 to:
Charlene Turner, Purchasing Manager
E-mail: cturner@kcda.org
Fax:  (253) 395-5402
King County Directors Association
18639 80th Ave.S./PO Box 5550
Kent, WA 98064-5550  
�





KCDA





18639 – 80th Ave. S.  P.O. Box 5550  Kent, WA 98064-5550  Phone 425-251-8115  Fax 253-395-5402  www.kcda.org








Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.

REV  2003-05-15
2

